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1. IEPEYEHb KOMIETEHIIUA U DTATIbI UX ®OPMUPOBAHUS B
IMPOOECCE OCBOEHUA JTNCHUIIJIMHBI

1.1.

@DOHJT OIEHOYHBIX CPEACTB NpeTHA3HAYCH I OIEHKH Pe3yabTaTOB OOYYEHHUs TIO
y4eOHON TUCITUTIIINHE.

Pabo4eit nporpaMmmoii 1MCHUIIMHBI (MOAYJISA) Pe1ycMOTPeHo (opMUpPOBaHHeE CIeTYHIIUX

KOMIIeTCHIIHIi:

Kon u | Kog U HauMeHoBaHue | [lmanupyemble pe3yJbTaThbl 00y4eHHs 110 JMCHUTLUINHE

HAUMEHOBaHHE | MHANKATOPAa  JOCTHKEHUS

KOMIETEHUMH | KOMIeTeHIHii

BBINNYCKHHKA

YK-4. YK-4.1. Hcnonb3yet | 3namsb: TEOPETHUECKHE OCHOBHI ACIIOBBIX KOMMYHUKAIIAH,

Criocoben pasznudHble  (HOPMBI,  BUIBI | WX BUJBI, CYITHOCTD, GYHKIUH U POPMEI

OCYIIECTBIISATh yCTHOMU u NUCBMEHHOH | YMems: NpUMEHSTh MOHATHHHO-TEOPETHUECKUI ammapar,

JIeTTOBYIO KOMMYHHKAIlUd Ha PYCCKOM M | OCHOBHBIE COLMANIEHO-TICUXOJIOTHYECKHUE 3aKOHBI

KOMMYHUKAIIIO | HHOCTPAaHHOM(BIX) S3BIKe(aX), | MEIOBBIX ~ KOMMYHUKAaMA B MPOQECCHOHATBEHOM

B YCTHOH W | HCIOJB3YET SI3BIKOBBIC | JESITENBHOCTH

MUCbMEHHON CpeacTBa AJsl JIOCTWXKEHHA | Bradems: HaBbIKaMH OpraHM3allid W TPOBEICHHUS

dopmax Ha | MpoQecCHOHANBHBIX IeNIei JIEIOBBIX Oecell M TEpPEeroBOPOB B OOIICHHWH C IENbIO

TOCYJIapCTBEHHO MTOCTPOCHHS B3aMOBBITOJHBIX MAPTHEPCKUX OTHOIIECHUH;

M a3bike | YK-4.2. CB0OOIHO | 3Hamb: HpaBCTBEHHBIE OCHOBHI OOHICHHST B cdepe

Poccuiickoit BOCTIPHHUMAET, aHAJIM3UPYeT U | OM3Heca, HSTUKY M OTHKETHbIe (OpMBI  JeOBOM

Qenepalii M | KPUTUYECKH OIIEHWBAET | KOMMYHHKAIINHM;, OCHOBBI HAYYHBIX NPEICTABICHUN O

MHOCTPaHHOM(BI | YCTHYRO M MHCBMEHHYIO | CYIIHOCTH, OCOOCHHOCTSX, cHemudUKe W  BHAAX

X) si3bIKe(ax) JeNoByl0  MH(OpManMi0 Ha | KOMMYHMKATUBHBIX TEXHOJOTHUH B IEJIOBOM OOLICHUU
PYCCKOM M HMHOCTPaHHOM(BIX) | Yumems: BRIOMpATH NMPABUIBHYIO CTPATETHIO MOBEACHUS C
sI3bIKE(aX), BBICTpaMBaeT | JENIOBBIMU AapTHEPAMH B MPOIIECCE TIEPETOBOPOB
CTpaTeruio YCTHOT'O U | UCHOJB30BaTh TNPUEMBI, CTHUMYJIUPYIOIIHE OOIICHHE,
MUCBMEHHOTO  OOLICHHS B | UCKJIIOYAIOIIUE MAHUITYJISIIHN
paMKax MEXKIUYHOCTHOTO U | Brademb: HaBBIKAMH HCIIOIH30BaHUS 3HAHUN TMCEMEHHOM
MEXKYJIBTYPHOTO OOLICHHUS Y pa3roBOPHOM peur Ha MHOCTPAHHBIX S3BIKAX

1.2. Bxoownoii  yposenv 3uanuil, ymeHuil, Onvlma OesAMeNbHOCMU, MpeoyeMbix Ous

Gopmuposarnus KomnemeHyuu

— 3HaTh: IPUHIUIBI B3AUMOIIOHIUMAHUS MKy IPECTABUTEIIIME PA3IMYHBIX KYJIbTYP; CIOCOOBI aHAIH3a
pasHorimacuii M KOH(IHMKTOB B MEXKYJIbTypHOW KOMMYHHKAIIMM W WX pa3pelieHusi: MPUEeMbl W METOJbI
3¢ (heKTUBHBIX MEXINIHOCTHBIX, TPYIIIOBBIX U OPTaHU3aIIMOHHBIX KOMMYHHUKAIINH.

— VYMeTh: NpPUMEHSATh NPUHIUMIBI B3aMMOIMOHUMAHUS MEXAY MPEACTABHTEISIMH Pa3UYHBIX KYJIbTYD;
OCYIIECTBIATH CIIOCOOBI aHAIIM3a PAa3HOTIACHA 1 KOH(PIIMKTOB B MEXKYIBTYPHOH KOMMYHUKAIIUU U X Pa3peIcHIs,
MPUMEHSTH TPUEMBI U METOMBI 3D (PEKTHBHBIX MEKINYHOCTHBIX, TPYIIIIOBBIX U OPraHU3AIMOHHBIX KOMMYHUKAIIAH

— Bnangers: mpuHIMIIAME B3aUMOITIOHHUMAHUS MEXK]TY MPEACTABUTEIISIMU PA3IMYHBIX KYJIbTYpP, METOIaMU U
MIPUHLIMTIAMH aHAJIM3a PAa3HOTIIACHN U KOH(MINKTOB B MEXXKYIbTYPHONH KOMMYHUKAIINN U X Pa3peIeHN: IPUEMaMH
U MeTojaMu Y3PPEKTUBHBIX MEKIMYHOCTHBIX, IPYIMITOBBIX U OPTaHU3AI[IOHHBIX KOMMYHUKAIIHH.

2. CTPYKTYPA ®OC IO JUCIIUIIJIMHE
OneHka TPOBOAUTCA  METOAOM  COIOCTABJICHHS  MNapaMeTpoB  MPOJEMOHCTPUPOBAHHOU
00yJarmuMcs TPOAYKTa NEATEILHOCTH C 3aJaHHBIMU dTAJIOHAMH U CTAaHAAPTAMHU 110 KPUTEPHUSIM.



Tabmuma — 1.1. OObEKTHI OLICHUBAHMS I HANMEHOBAHHUE OIICHOYHBIX CPE/ICTB

Homep u DopMbI OOBEKTHI OICHUBAHMS Bun 3ausaTust / dopma
HAaUMEHOBAaHUE | TEKYIIETrO HaumeHnoBanue | mposeneHu
paszernoB/TeM KOHTPOJIA OIIEHOYHBIX S OTICHKH
ycreBaem CPEICTB VYcrHast/
octH / MUChMEHHA
MIPOMEXKY s
TOYHOU
aTTecTall
2031
Tema 1. Texymuii | PaccMatpuBaroTcs CylIHOCTb, CTPYKTYpa U A1 — noknamc | ycrHas/
KoMMyHHKAaTHB | KOHTPOJIb | THIIBI KOMMYHHKAIUi. V3y4aroTcs criocoObl | Mpe3eHTalueH, MUChbMEHHA
Has CTOpOHA BepOaIbHON 1 HEBEpOATILHOM T —Tect 1
JIEJIOBOTO KOMMYHUKAIIWY.
BO3JICHCTBHUS
Tema 2. Texymmii | PaccMaTtpuBaroTCst TUIBI JI€IOBBIX JIOKJIaJ] C YcrHas
Tumel 1e10BBIX | KOHTPOJb | MapTHEPOB, MPOBOAUTCA aHAIM3 PA3IUUYHOTO | Mpe3eHTaIuei MUCbMEHHA
MapTHEPOB poJia KOMMYHHKATHBHBIX 0aphepoB. Tect o
KonnokBuym
3ananus,
pedepar
Tema 3. Texymumii | PaccMaTtpuBaroTCsi OCHOBHBIE THUIIBI JTIOKJIaJ] C IIucemenn
Jenoas 6ecena | KOHTPOJb | COBCIIAHHM, PUEMBI 110 TIOJITOTOBKE H npe3eHTanuen as
U COBELIaHNE MIPOBEJICHUIO COBEIIaHNH, OCHOBHBIE uepThl | Tect VYcrHas
NICJIOBOM Oece/bl Kak (POpPMBI IeTI0BOM HenoBas urpa
KOMMYHHKAIIHH. 3ananus,
pedepar
Tewma 4. Texymuii | PackpbIBaeTcsi cTpaTerst U TaKTUKA BEACHUSA | JOKIAJ C VYcrHas
IleperoBopsl 1 | KOHTPOJIb | MIEPETOBOPOB, MPEACTABICHBI IPEUMYIIIECTBA | MPE3CHTAIHEH MUChMEHHA
ne0aTh U HEJIOCTATKU JBYX CTpaTeTuid BeACHUS Tect enoBas s
neperoBopoB. OCOOEHHOCTH 1e0aTOB KaK urpa
(hopMBI 1eT0BON KOMMYHHKAITHH. KonnokBuym
3amanus,
pedepar
Tewma 5. Texymuii | Knaccudukanus nemoBoii Iepenucky, JIOKJIaJ C VYceTHas
HemnoBas KOHTPOJIb | CTPYKTypa 1 opOpMIIEHHE JIETOBOTO NMHMChMa, | MpEe3eHTAIHen MUChMEHHA
TIepermcKa , STHYECKHE HOPMBI AETOBOTO MHCHhMA. Tect o
JJIEKTPOHHBIE Cneunduka tenedonnoro odmenus. UKT. Konnoxsuym
KOMMYHUKAITHH Hetuker. OO1ieHNEe B COUMAIBHBIX CETIX U B | 3amaHus,
U TeseOHHbIC MECCEHIKEePax. pedepar
paszroBOPBI.
Tema 6 Texymmii | Cneunduka v THIBI BEICTYTIICHUH TIepe] JOKIan ¢ [IuceMenn
Brictymenne KOHTpONb | ayauTtopueid. OCHOBHBIE ITAIbI MOATOTOBKHA | MPE3eHTAIHen as
nepen npe3eHTanuu. Pesrome. Camompe3eHTarws. Tect yCTHast
ayJIUTOpHUEH. Konnoxsuym
3ananus,
pedepar
Tema 7.0tnka u | Texymui | PaccmaTpuBaroTcst 3THUECKHE TIPUHIUIIBI JOKIan ¢ [IuceMenn
9THKET AEJOBBIX | KOHTPOJb | JENOBBIX KOMMYHHUKAIHMA, CIIOCOOBI Mpe3eHTannuen as
KOMMYHUKaIAN TIOBBIIIICHHUS YPOBHS HPABCTBEHHOCTH Tect qucyT YcrHas
JICJIOBBIX KOMMYHHUKaIii. KOHQIUKT 1 KonnokBuym
cTpecc. MoOOuHT. 3anaHus,
pedepar
Tema 8. Kpocc- | Texymmit | Kpocc-KyabTypHBIE KOMMYHHKAITHH. JIOKJIaJ] C IIucemenn
KyJIbTypHBIE KOHTpPOJIb | MeXTeHIepHbIe U MEXKYJIbTYPHBIC npe3eHTanruen as
KOMMYHUKAIIAN KOMMYHUKAIUU, DTHKA KPOCC-KYIbTYpHBIX U | Tect VYcrHas
MEXHAIIMOHAIBHBIX IEJIOBBIX Konmoxsuym
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Howmep u ®opMbI OOBEKTHI OIICHUBAHUS Bun 3ansTus / ®dopma
HAaUMEHOBAaHUE | TEKYILIEro HammeHnoBanue | mpoBeneHU
pazaenoB/TemMm KOHTPOJIA OIICHOYHBIX s1 OLICHKH
ycreBaeM CpencCTB YcrHas/
octH / MICEMEHHA
MIPOMEXKY o
TOYHOMU
aTTecTal
2038
KoMMyHHKanui. OcCOOCHHOCTH HEeBepOannKy | 3amaHus,
Y JapeHUsl MOJAPKOB. pedepar
Bce TeMbI 1 Ipomex | O60OMIEHHBIE PE3yNbTATH O0YUEHUS 110 T —rtecr (1-30) | IlucemenH
pa3jaenbl: YTOYHAsl | OBJIAJCHUIO TEOPETUYECCKUMU 3HAHUSIMU U ast
arrecTal | NPaKTUYECKUMU HaBBIKAMU
ust
HTroroBbli - Bomnpocsr OxapakTepu3yiTe mporece Bonpocs! k HToroBbli
KOHTPOJIb 10 00IIeHns Kak conuainbpHo-Ticuxonornueckun | THA KOHTPOJIb
JUCUMILINHE MEXaHU3M B3aUMOJCUCTBUS B mno
npoecCHOHaIbHOM AesTenbHoCcTH. 2. JlakTe JTUCHHUILIA
OTIpEe/IETICHHS TOHITHAM «KOMMYHHKAIIHS, He
«JIEIOBasi KOMMYHUKAITUS,
«KOMMYHHKAIIMOHHBIN mipouecey. 3. [louemy
TEOPHS KOMMYHHKAITHH SIBISICTCS
MEXIUCLIUIUIMHAPHON OTpaciblo 3HaHUH. 4.
OxapakTepu3yuTe AIeMEeHThI
KOMMYHUKAaTHBHOIO Mpouecca. 5.
OxapakTepu3yuTe poib PeUd U €€ KyJIbTyphl
B JIEIOBOM 0OIcHuN. 6. Jlalite
MIPEACTABJICHUE O PEUEBBIX BUIAX
JEATETHFHOCTH U PEUCBBIX CPEACTBAX
obmenust. 7. OxapakTepu3ynTe CTHUIN PEUu.
8. B ueM 3akimouaetcs crienuduka
BepOaIbHOW 1 HEBEPOATHHOM
koMmMmyHuKarmu? 9. Onpenennte OCHOBHBIC
4epThl OPUIHATBEHO-1eT0BOro CTris. 10.
[lepeuncnure KOMIOHEHTHI HEBEPOATLHON
koMmMmyHuKarmu. 11. OxapakTepusyire
KHHECTETHYECKHE 0COOEHHOCTH
HeBepOaIbHOTO OOIICHUS (KECTHI, TTO3HI,
MuMmuKka). 12. OxapakTepusyiite 3HaueHNe
BHU3YQJIBHBIX CPEJICTB B JICJIOBOM OOIICHUU
3. HOKA3ATEJIU U KPUTEPUU OLIEHKHA KOMHETEHHI/Iﬁ
OrneHka 3HaHWM, YMEHUH, BIaJICHUIN BBIPAXKAETCS B MATHOAJUILHON CHCTEME.
Tabnuua 3.1 — Texyuuii KOHTPOJIb
No Kpurepuu ouenuBanus
n/ Bunst pabot Heynosaesopu VY nosneTBopute Xoporo OTinyHO
TENBHO (2
n npHO (3 Gara) (4 6anna) (5 6anmnos)
Oaa)
OtcytcTBHE BrickasbiBanue BrickasbiBanue
PaGora g | YacTHA E qumisoe CYXXICHHH, HEOP/IMHAPHBIX
1 CTyZEHTa B AKTUBHOE yYacTHe | CYXICHHH, aKTUBHOE
JIEKINAX BBICKA3bIBaHHE
pabote Ha B pabote Ha | yuactue B pabore Ha
3aHATHU 3aHATHU 3aHATHU




No Kpurepuu oneHuBanus

1/ Buner pabot Heynosaerzopu Y noBnerBopute Xopotro OTnudHo

I TEILHO (2 nbHO (3 Gamia) (4 Ganna) (5 6aioB)

Oana)
BrickaspiBanue

Pabora Ha | OTCyTCTBHE CYXXIICHUH, BrickaspiBanme
MPAKTUYECKUX | y4acTHs B | Ennandnoe AKTUBHOE Yy4YacTHE | HEOpAMHAPHBIX

5 | 3amATHAX, 00CYyKJICHHH, BBICKa3bIBaHWE, | B XOJE PCIICHUs, | CYXKICHUH, aKTUBHOE
peleHne o0IMX | pelIeHuH, pelieHue C | mpaBUIBHOE y4acTHe B XOJIE peIIeHHA,
MPaKTUYECKUX | HEMPaBUIBHOE omnOKaMu penieHue MpaBUIBHOE pelieHue 0e3
3amaq pernieHue OTJICIbHBIMH OIO0K

3aMeYaHISIMHA

PaGora Ha BrickaspiBanue
npakTuaeckux | OTcyTcTBUE CYXKICHHUIA, BrickaspiBanue
3aHATHUSAX, y4acTus B | Enuanynoe AKTUBHOE YyYacTHE | HEOpAMHAPHBIX

3 | pemenue 00CYXJICHHH, BBICKa3bIBaHWE, | B XOJE pEIIeHUs, | CyKISHHH, aKTUBHOE
VHAVBHUIYaJbH | PEIICHUH, perieHne C | TmpaBUIBHOE y4acTue B XOJ€ PeIIeHus,
BIX HENpPaBUIbHOE OImnOKaMu penieHue MpaBUILHOE pelieHue 0e3
MPAKTHYECKUX | pelIeHue OTJENbHBIMH omrboK
3amaq 3aMeYaHHSIMH

Kputepun onienuBanust GopMynupyIOTCS U KaXKI0W KOMIIETCHIIUU U OTPAXKAIOT JAEATEIbHOCTh
o0yyaroIerocs, MoAJarolyocs H3MEPEHUIO.

Tabmmma 3.2 — O6001eHHbIE KPUTEPUH OLICHUBAHUST OCBOCHHST KOMITETCHIIUN

HeynosnerBoputenbHO | Y AOBJIETBOPUTEIHHO Xoporiio OTnuaHO
(2 6anna) (3 6anna) (4 6anna) (5 6annoB)
Kowmmetenmus He | Kommerenmus ocBoena. | Komnerennuss | KomrereHius ocBoeHa.
OCBOCHA. OO0yuaromuiics OCBOCHA. OO0yuaromuiics TOKa3bIBAET ITYOOKHE
OO0yuaromuiics HE | ITOKa3bIBacT obmme | OOyJaromuiics | 3HAHWS, IEMOHCTPUPYET YMCHHS H
MOKAa3bIBACT  3HAHUS, | 3HAHUSA, BXOJAIINE B | MOKa3bIBACT HAaBBIKY PEIICHUS CJIIOKHBIX 3a7ad,
BXOJSIINE B COCTaB | COCTaB KOMIIETEHIINH, | TIOJHOTY yMeHHe MIPUHAMATh penieHus,
KOMIIETEHIINH, HE | IMeeT TPEeACTaBJICHUE | 3HAHUM, CO3/1aBaTh W MPUMEHSTHh JOKYMEHTHI,
MMOHUMAET ux | 00 WX TNPUMECHECHUH, | IEMOHCTPUPYET | CBA3aHHBIE C MpodecCHoHaTbHON
HEOOXOJMMOCTh W/WIU | YMCHHE W3BJICKaTh U | YMEHUS U | IeATEIbHOCTHIO; Croco0eH
HE MOJXET HX | HUCIOJIb30BaTh HaBBIKH CaMOCTOSITETHHO pemiats
MPUMEHSTh OCHOBHYIO  (B&XXHYIO) | pEIICHUS npobyieMy/3agaqy Ha OCHOBE
UH(POPMAITUIO U3 | THUNOBBIX 33]]a4 | M3YYCHHBIX METOJOB, NPHUEMOB U
MOJYYECHHBIX 3HAHUUN TEXHOJIOTHIA.

4. HIKAJIA OHEHUBAHUA PE3YJIBTATA
Tabnuna 4.1 —. Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUI
Ouenka Copepxanne
HeynosnersopurenbHo | [leMOHCTpUpyeT HEIOHMMaHUEeIpoOIeMbl, HE BoOCHpuUATHE Marepuana. Pabora
(2 6amna) HE3aKOHYCHA W/WIIN 9TO IUIaruaT
JeMoHCTpUpyeT dYacTHYHOE TMOHMMaHHe mpoOnemMbl. bBonpmuHCTBO TpeboBaHui,
Y 10BIIETBOPUTEIIHHO
(3 Gana) MPEABABISCMBIX, K 3a/1aHUIO BBITIONHCHBL. Bnanenue snemenramMu 3a71aHHOTO MaTepHana.
B 0cHOBHOM BBITIOTHEHHBIN MaTepHall HOHATEH M HOCUT IEJIOCTHBIA XapakTep
Xopomo JleMOHCTpHUpYET 3HAYMTEIIbHOE MOHMMAaHWE MPOOIeMbl O003HAYCHHOW IHCIUILIMHOM.
(4 6ana) Bcee Tpev60BaHI/I}I, NpeabsBIsieMble K 3aIaHUIO BRITOTHEHBL. CoepKaHue BHIMOIHEHHBIX
3a/laHui PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUEK 3PEHUs
JemMoHCTpHpyeT moHOe MOoHMMaHue MpobieMsbl. Bee TpeGoBaHMsA, MpeabsaBIseMbIe K
Ommio 3aJaHUI0 BBITIONHEHBI. [IpOJIEMOHCTPHPOBAHO YBEpEHHOE BIIAACHUE MAaTEpUATIOM
(5 6aos) JUCLUUIUIMHBL. BEIMONHEHHBIE 3aaHUsl HOCAT LEJIOCTHBIX XapakTep, BBIMOIHEHHI B
MOTHOM 00BEMe, CTPYKTYPHPOBAaHBI, MPEACTABICHBl Ppa3IUYHBIE TOYKHA 3PEHHUA,
MIPOAEMOHCTPUPOBAH TBOPUECKUN TOXOJ
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[Ikanpl OIEHWBAaHUS W TPOIEIYpPHl OIICHUBAHUS PE3YJIbTaTOB OOYYCHHS 10 IHCUIUIUINHE
perniameHTUpyroTCs IlooxkeHneM 0 TeKyllleM KOHTPOJIE YCIIEBAEMOCTH U IPOMEXYTOYHOM aTTECTaluu
00ydJaronuxcs mo MporpaMMaM BBICIIEr0 00pa3oBaHUsI.

5. HIEPEYEHb 3AI[AHI/II71 o AMCIHUIIJIMHE
5.1. BAJAHUA JJIA TEKYHIET'O KOHTPOJIS:

Ta6muma - 5.1 [lepedens 3aaHuil TEKYIIETO KOHTPOJIS U UX HANMEHOBAHUE
HaumenoBanue | Conmepxanue 3a1aHus
OIIEHOYHBIX
CPEICTB
Hoxnan c | . CpaBHUTCNBHBIA aHAIW3 KOHIICMIUN OOIICHUS, CIIOXKUBIIUXCS B OCHOBHBIX IIIKOJaxX
MIpe3CeHTae | COIMaIbHOM mcuxoyiorud. 2. Mctopudeckoe pa3Butue GopM OOIICHHS M pa3BUTHE OOIIECHNUS B
onrorenese. 3. [Ipobnema Te3aypyca. «J[BrmxkeHne» HHPOPMAIMH U CMEHa KOMMYHHKATHBHBIX
poieli (<KOMMYHHUKATOpa» U «PEUUNUeHTa») B nuanore. 4. [IombITKH MOCTPOCHUS «CIIOBAPS»
BBIPA3UTENbHBIX JBWKCHHN dYeloBeka W co3manus metogukun (FAST) mist mpoutenms
MHUMHYECKHUX TPOSIBIIEHUI MapTHEPOB MO KOMMYHHKAIMA. 5. DKCIIEPHUMEHTAIbHBIE METOIBI
peructpauun B3aumojaehcTBus. 6. Cxema P. beilnica 1 BO3MOXHOCTH €€ MPAKTUYECKOTO
ucnons3oBanus. 7. Konnenuua ANOVA. 8. IIpakTudeckue cpencTBa MOBBIMIEHUS TOYHOCTH
MEXJIMIHOCTHOTO BOCIPHATHS — WCIOIB30BAHUE CHEIUANBHBIX IMPOTPaMM  COIHUATBHO-
TICUXOJIOTHYECKOTO0 TpeHuHTa. 9. MeTomoiornueckue MpoOaemMpl HeBepOAIbHBIX CPEACTB
komMmyHuKanuu 10. KonkypeHuust 1 KOHQIUKT
Henosas urpa | 1.1lenb: BRISIBUTE Jnjepa B TpyIne. 3anadyn: o0ydeHHE IMIKOJHHOTO aKTHBA OPTaHU3aTOPCKUM
HaBBIKaM, pa3BUTHE KOMMYHHKa0eIbHOCTH, Pa3BUTHE TBOPUYECKUX CITIOCOOHOCTEH CTYJEHTOB.
2.JlenoBbie IEPEroBOPHI: MOATOTOBKA U MPOBEACHUE
KOJUIOKBUYM 1. OOmeHne Kak KOMMYHUKAaTUBHAS JIEATCIILHOCTh. VIHTEpaKTHUBHBINA, KOMMYHUKATUBHBIA U
MEPLENTUBHBIA acrekThl oOmeHus. 2. MutepaktuBHas (yHKIUS oOIieHus. OpraHu3aius
coBMecTHOH nesitensHOCTU. [lozuimu B oOmenun. 3. KoMmmyHnukatuBHble ponu. CUTyarun
B3aUMOJICUCTBUS: COLMAIbHBIC, IIeNeBble, Icuxonoruueckue. 4. CTparerun B3auMOJCHCTBUS:
n30eranue, CONepPHUIECTBO, YCTYIKA, KOMIIPOMHUCC, COTPYIHUYECTBO. 5. BHYTpUrpynmnoBeIie u
MEXIPYIOBBIE TUCKYCCHU. 6. MeTojipl akTHBHOTO OOy4YeHHs W pa3BUTHsI, (HOPMHPOBaHHUE
CUTYaTHUBHOTO U CTpaTerndeckoro MeruieHus. 7. [lepuentusnas pyakus oonienns. KonTakr,
MPUEMbI €ro YCTaHOBJCHUsA. 8. YCTAaHOBKM M WX BIHMSHHAE HAa KOHTakKT. 9. YmpaBieHue
KOHTaKTOM B Jtranore, B quckyccun. 10. TpeHMpOBKA U ITpaBriIa COOOIIEHUsT 0OpaTHOM CBSI3H.
OOparHasi cBs3b (HETaTHBHAs W MO3UTHBHAs) KaK CHOCOO KOHTPOJISI KOHTAKTa B Pa3roBOpe.
[IpoGnembr Haxoxnenus B3auMomnoHuMaHwus. 11. Kpyru oOmieHwss © ypoBHH ITOHHMAaHUSI.
KoruutruBHOE, TMBEPreHTHOE, KOHBEPreHTHOE MbIIUIeHUE. 12. Ponb sMmnatuu u peduiekcun B
JICTIOBOM  OOIIeHWH. Pa3BUTHE  CEH3UTHUBHOCTH  KaK  YCJIIOBHE  KOHCTPYKTHBHOTO
B3auMopelcTBusA. 13. Buasl NenoBBIX KOHTAKTOB: NEJIOBOM pa3roBop, Oeceda, NEIOBOE
COBeIllaHUe, JeToBast BcTpeya, coopanue. 14. KoMMyHHUKaTHBHEBIE PO CyOBEKTOB OOIICHUS.
YpoBHH IPaBOBOTO, HPABCTBEHHOTO OOIICHUSI, MAHHUITYJTHPOBAHUSI, «Pe(DICKCHBHON UTPHDY.
pedepar Ommbkn B aTpuOyTmBHOM mporiecce. CoBpeMEHHBIE MOICTH COITMAILHOTO BIWSHUSA.
CoOBpEeMEHHBIC KOHIICTIIIMM B3aUMOJICHCTBUSA YCTAaHOBOK U MOBeAcHUA. [ICHXONIOTHs JDKH.
Ilcuxomorus  yoeKIeHUS. IlpaBuna KOHCTPYKTUBHOrO cropa. DOYHKIMM MaccOBOM
KOMMYHHKAIIUU ¥ KpUTEpUH e d3PPEKTUBHOCTH. BO3MOXKHOCTH pa3BUTHI KOMMYHHUKATHBHOM
KOMIICTCHTHOCTA MeHemkepa. Teopus «auaamdeckoro B3aumojeiictBus» (P. Tubo u T
Kennu). Ponb conmanbHON ycTaHOBKY TIpy (POPMHUPOBAHUY TIEPBOTO BIICYATIICHHS O YSIIOBEKE
(A.A. bopaneB). KoMMyHHUKAaTHBHBIE TEXHMKH M IpUEMbl B IPOeCCHOHAIBHOM
YIpaBICHYECKOH IeTeIbHOCTH
JTUCITYT . Ilyomuunoe BeIcTymuieHue. Chernuduaeckue ocoOeHHOCTH peun. MHopmanuoHHas,
yoexmaromas, moOykaaromasi pedb. MeXaHW3Mbl M TPAKTUYECKHE MPHUEMBI 3aBOEBaHUS
BHUMAaHUs aynuTopuu. JlemoBast mojieMHKa: criop, nedarbl, ANCKyccuH, npeHus. [lozurmm
YYaCTHUKOB TIOJCMHKH M TIpaBWIa WX IOBEICHUS. YJIOBKH, COMHUTEIBLHBIC IMPHEMBI U
«XUTPBIC» apryMEHTHl I pealu3allid KOMMYHUKATUBHBIX HAMEPEHUH YYaCTHHKOB
nosieMukd. TexHwka NpOAYKTHBHOHN aprymeHTtanuu. KoHcynbTupoBanue u TenedoHHas
KOMMYHUKanus B pabore ¢ kimeHtamu. Ilpesenramum. llogroroBka K mpe3eHTAMH H
TICUXOJIOTHYECKUE TPUEMBI €€ MpoBeAcHUs. KoMMyHHKaTHBHBIE Oapbephl: JIOTHUYECKUH,
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CTHJINCTUYCCKUHN, JUHTBUCTHUYECKUH, (oHeTmdeckuit. [lcuxonorudeckue Oapbepbl: Oapbep
MIEPBOTO BIIEYATIIEHUS, YCTAHOBKH, OTPHIATENbHBIX OSMommid. CrymaHue W MpoOJIeMBI
noHnMaHusi uHpopmarmu. dusndeckne Oapbepbl B KOMMYHUKAIIUU. THITBI CUTHAJIOB Teja:
1mo3a, MHMHKA, >KCCTHUKYJSIUS, JUCTAHIMPOBAHWE, WHTOHAIUS, TOXOjKka. BepOamu3zarus
omrymieHn. BHenHss mo3a ¥ BHYTpeHHSS MO3ULUA. 30HBI M qucTaHnuu. CTatyc, WHTUMHAS
30Ha 1 6e30macHoCTh. JIndHas, obmecTBeHHas!, OTKpPHITast 30HbI. CUTHANBI AUCTaHITUN. MUK
CIICLMATIUCTA U CEKPEThI YCIEUTHOM KOMMYHUKAITIU

3aJaHUsA

OLIGHUTE TPHEMBI BeleHHs Oecelbl C TOYKH 3pPEHUS] TOrO, HACKOJIBKO OHHM CIIOCOOCTBYIOT
MOHMMAaHUIO MapTHepa. PacpenenuTe 3TH MpUEMBI IO TPEM pasfeliaM: - CIIOCOOCTBYIOIIHE
MOHUMAaHUIO TIAPTHEPA, -HE CIIOCOOCTBYIONINE MOHUMAHHIO MMapTHEpa, -HeiTpanbHbie. 1) B
Oeceme MBI COMPOBOXKIACM BBICKA3bIBaHMsI IMapTHEpa peruiikaMu Bpoje: «[JIymocTd Thl
roBopHIIbY», «TBI, S BIKY, B TOM BOIIPOCE HHUYEr0 HE MOHMMAaelib», «S Obl MOT BaM 3TO
00BSCHUTH, HO OOKOCH, BBl HE TOMMETEY, «A Ha BallleM MECTE s BOOOIIE ITOMOJIYajl ObI» H T. II.
2) 2. MBI COIPOBOXIAaEM peub apTHEpa BbICKa3bIBaHUAMH TUMA: «[a-may, «Yry...», «4To BHI
rosopure?», «Heyxenu...» 3) MbI JOCIOBHO TOBTOPSIEM BBICKa3bIBaHUS mapTHepa. [Ipu aTom
MOXXHO HadaTh ¢ BBOAHOW ¢pasel: «Kak s moHs Bac...», «[lo BameMy MHEHHIO...», «TbI
CUHTaeIlb...», «ECIu 5 Bac MpaBUIILHO TIOHSJI, TO BaIlleil OCHOBHOW MBICIIBIO SIBJISIETCS...» U T.
. 4) B xome Oecenbl MbI BCTaBIIsIeM BbICKa3biBaHUs Tuna: «llopa MpUCTYIUTh K MpeaMeTy
pasroBopa...», «Mbl HECKOJIBKO OTBJIEKJIMChH OT TEMBI...», «JlaBaliTe BepHEMCS K 1I€JIM HAIEro
pasroBopa..» W Tp. 5) MBI BOCHPOM3BOJMM BBICKAa3bIBaHUS MapTHEPA B OOOOIICHHOM,
COKpAILIEHHOM BHJIE, KPaTKO POpMyITHUpyeM caMoe CYIIECTBEHHOE B €To cioBax. HauaTh MOXXHO
¢ BBOAHOH (pa3bl: «J[pyrumMu CIIOBaMH, BBl CUHMTAcTe, 4TO...», «TakuM 0o0pa3oM, BallUMH
OCHOBHBIMHU U/ICSIMU SIBJISIFOTCS...» U T. A. 6) MBI IIbITaeMCs BBIBECTH JIOTHYECKOE CIIEICTBHUE U3
BHICKA3bIBaHMsI TMAapTHEpAa WJIW BBIABUHYTh MPEAIOJIIOKEHUS OTHOCUTEIHFHO TPUYHH
BBICKa3bIBaHusl. BBoHOMW (hpa3oit MoxkeT ObITh: «Ecau HCXOMUTH U3 TOTO, YTO BBl CKa3ajH, TO
BBIXOJIUT, YTO...» WIN «BbI Tak cuuTaeTe, BUIUMO, IIOTOMY, YTO...» 7) MBI BITAEMCSI HAUTH Y
nmapTHEpa MOHMMAaHUE TeX MpoOJieM, KOTOphIE BOJHYIOT Hac camux. 8) MBI 3a7aeM napTHepy
BOIIPOC 3a BOIIPOCOM, SIBHO CTapasich pa3y3HaTb 4TO- TO, HO HE OOBACHSIEM CBOUX Lejel. 9) Ml
HE IPUHUMAaeM BO BHIMAaHHE TO, YTO TOBOPHT MapTHEP, MPEeHeOperaeM ero BHICKa3bIBAHUSIMHU

Tect

Tembl TecToBBIX 3amanmii: 1. KoMMyHHKAaTHBHAsS CTOpPOHA IEJIOBOTO Bo3mewcTBus 2. THmbl
JenoBeix mapTHepoB 3.[lenoBas Oecena u copemanue 4.IleperoBopsl u aebater 5. Jlenoas
TIEPETIMCKa, 3JICKTPOHHBIE KOMMYHHUKAIIMU U Telle()OHHBIC Pa3roBophl. 6 BricTymneHue nepes
aymuTopwe. 7.0THMKa ¥ OJTHKET JCJIOBBIX KoMMyHuKamumii 8. Kpocc-KynbTypHbIe
KOMMYHUKAIIUU

5.2 KOHTPOJIbHBIE BOITPOCHI JIJIA TEKYIIENA ATTECTAIIMA OBYYAIOIIUXCSI

IlepBasi KOHTPOJIbHAS TOYKA - B (popMe JOKJIaAa (MHUCBMEHHAasT).

Tembl noknan0B: Tembl TOKIaA0B C Mpe3eHTaluen

[TonsiTHE METOBOTO OOIICHUS U €r0 OCOOCHHOCTH.

JlenoBoe oO1eHNE KaK yIpaBieHUYecKas KaTeropus

* KoMMmyHUKaIMs Kak OCHOBA JIEIOBBIX OTHOIICHHIA.

* Cnenuduka ¥ OCHOBHBIE 33]]a4l JIEJIOBOM KOMMYHUKALIUH.

* BiiusiHue opraHu3aiiuoOHHON CTPYKTYPBI IPEINPHUITHS Ha XapaKTep JeIOBBIX OTHOLICHHIA.
* KoMMyHUKaTUBHBIE MOJIENIN B3aUMOJICHCTBHS TAPTHEPOB.

» OOpaTHas CBs3b B J€IOBOM KOMMYHUKALIUH, YCIOBHS €€ 3(hpeKTUBHOCTH.
* KoMMyHHKaTUBHBIE Oaphephl B JEIIOBOM OOIIICHUH.

* [Ipo6iiema cOBMECTUMOCTH M CPaOOTAaHHOCTH B IPYIIIIE.

* MexaHu3Mbl B3aUMOIIOHUMaHUS B I€JI0BOM OOIICHHH.

* [IpoGnema uHTEpIpETAIINN HEBEPOATBHBIX CPEJICTB KOMMYHUKAIIHH.

» Co3HaTeNnbHOE U MO/ICO3HATENIBHOE B HEBEPOAIbHOM MIOBE/ICHUU.

* [leprienTUBHBINM aCMIEKT AETOBOTO OOIIECHUSI.

* YyBCcTBa M AMOLIMM B JI€JIOBOM B3aUMO/JICHCTBUH.

* [IpoGaemMa TOYHOCTH BOCIIPHSTHSI B IPOIIECCE AETOBOTO KOHTAKTA.

* GeHOMEH JTUYHOTO BIMSHUS B MpOIlecce AeT0OBOM KOMMYHHUKAIUH.

* MaHumymnsus, €e TUTBI U IPU3HAKU. 3alIUTa OT MAHUITYIISLIHH.

* Hcnonb3oBanue «3()PeKToB» BOCHPHUATHS B JETOBOM OOIIICHUH.
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» Camornpe3eHTanus B A€JI0BbIX KOHTAKTAX.

* opMHUPOBAHKE ATTPAKIIMU B I€JOBBIX OTHOUICHUSX.

* IHTepaKkTUBHBIN acIeKT AEIOBOTO OOIICHHS.

* CTparerum yCTHBIX J€IOBBIX B3aUMOACHCTBHIA.

* Lenu u paxTopsl 3pPeKTUBHOTO CayImaHus B YCTHBIX (hopMax B3auMOJCHCTBUH.

* [TonroroBka K myOIMYHBIM BBICTYIUICHUSM.

* YOexieHne u yoeKJaeMOCTh B CUCTEME JISIIOBOTO OOIICHHUS.

* Cniop u nosneMuka kKak (popMsl A€JI0BOI KOMMYHHUKALINY.

* PexitaMa kak KOMMYHUKAaTUBHBIN IIPOLIECC.

* JlenoBble IeperoBopsl, UX MOATOTOBKA U IIPOBEICHUE.

* JlenoBoe coBenianue, €ro UENHU U IPOBEICHUE.

* JlenoBas Gecena, ee pa3HOBHIHOCTH.

* [Ipe3enranus kak ¢popma J1em10BOH KOMMYHHUKAIIUH.

* [Ipecc-koH(pepeHnus, ee opraHu3anus U IpoBEICHUE.

* JlenoBbI€ IPUEMBI, UX KOMMYHUKATUBHBINA CMBICIL.

* CTparerny NUCbMEHHBIX JEJIOBBIX KOMMYHUKALIAN.

* KOoH(IUKTHI B 1EIOBBIX OTHOIICHUSX, UX PUYHHBL.

* JIluHaMuKa ¥ UHTEHCUBHOCTb KOH(JIUKTOB.

 Crparerun Bbixoza ux koHpmukra. [Ipobaema npenynpexnenus: KOH(QIMKTOB B 1€JI0BOI chepe.

* MeXKynbTypHbIe 0COOEHHOCTH JI€IOBBIX KOHTAKTOB.

.

MeTtoauyeckue peKOMeHAalHu:

OOyuaromuiics MOXeT OArOTOBUTH HE OoJiee MATH J0KIa 0B ¢ npe3eHTanueil. Kpurepun onenku
OJIHOTO JIOKJIaJia C Mpe3eHTauuel: 5 0aioB BBICTABIAETCA OOY4YarOLIEMYyCsl, €CIIM OH IEepPEeUucisieT Bce
CYIIIECTBEHHBIC XapaKTEPUCTHUKH OOO3HAUYEHHOTO B BOINPOCE NpPEAMETa U BO3MOXKHBIE BapUAHTHI
JAJIbHEHMIEro pa3BUTUS PELLICHUs TPOOIIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oailja, €CiM CTyIeHT PacKpbUI TOJIBKO
4acTh OCHOBHBIX IOJIOXKEHHUM BONpOCa, MPOJAEMOHCTPUPOBAI HETOUHOCTh B MPEACTABIEHUAX O IIPEIMETE
BoIpoca; 3 Oana, eCM CTyIeHT 0003Ha4uiI OOIIyI0 TPAeKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajia, €ciM CTYACHT He MPOJEMOHCTPUPOBAN 3HAHMNA OCHOBHBIX NOHSTHH,
IpeACTaBIeHUH 00 U3y4aeMOM IpeIMeETe.

Metoanueckue ykazaHus 110 HalTMCAHUIO JIOKJIA/1a C Mpe3eHTanuei. TpeboBaHus, NpeIbsIBiIsieMble
K JIOKJIaay C NMPE3EHTaLHEeH:

l. O0bem nokIaa He AOJDKEH mpeBblmaTh 5-8 crpanui. [ledats mpoumsBoautcs yepe3 1,5
WHTEpBaja, pazMep mpudra 14, ¢ BeipaBHHUBaHUEM 10 mupuHe. JIeBoe mose nmucta 30 MM, mpaBoe — 10 MM,
BepxHee — 20 MM, HkHee 20 MM. TekceT nomkeH opopmIsThCs ab3aamMu ¢ oTcTyrnom 1,25 cM.

2. Dcce JOKHO BOCIIPUHUMATHCS KaK €IMHOE 1IEeJI0€, HIes TOJDKHA OBITh SICHOW M TIOHSATHOM.

3. HeoOxomuMo mucath KOPOTKO M SICHO. JCCe HE JOJDKHO COJAEPKATh HUYETro JUIIHETO,
JIOJDKHO BKJTIOUYATh TOJBKO Ty HH(OpMaIUIo, KOTOopas HeoOXoauma JjIsl PACKPBITHS BaIlleH MO3UIINH, UIICH.

4, Jlokiian JOKHO MMETh TPAaMOTHOE KOMIIO3HIIMOHHOE ITOCTPOEHHE, OBITh JIOTUYHBIM,
YETKHUM TI0 CTPYKTYPE.

5. Kaxp1it ab3an qoKIaa JOKEH COAepkKaTh TOIBKO OJHY OCHOBHYIO MBICTIb.

6. Jloknmam MOMKEH TIOKas3blBaTh, YTO €ro aBTOp 3HAET U OCMBICIICHHO HCIIOJIb3YET
TEOPETUYECKHE MOHSITHUS, TEPMHUHBI, 000OIICHISI, MUPOBO33PEHUECKUE UJICH.

7. Jlokmaa MOKEH coleprKaTh YOCAWTEIbHYIO apryMEHTAIlMI0 3asBJICHHOW IO Mpobieme
IIO3ULIUN.

KOHTPOJIbHASI TOYKA - B (JopMe TecTa (MMCbMEHHas).
Tectnl
Bapmuanr 1
1.OCHOBHBIM O0BEKTOM M3y4EHUS B TEOPUU MEKKYJIBTYPHOU KOMMYHHUKALIUU SIBIISFOTCS:
A)paznuuusi B 0COOCHHOCTSIX KYJIbTYPHI M OOIIECHHUS y IPEJCTaBUTENICH pa3IMuHbIX HAPOOB,
PacoBBIX M STHUYECKHUX TPYIII;
0)s13bIK, KyXHS, TPAJAUIINH;



B)BHEILIHOCTB;

T') IAAJIEKT;

1) FOMOD.

2.YkaxxuTe napaMeTpbl HanboJiee CyIEeCTBEHHBIX Pa3IuiUi MIPU MEKKYJIBTYPHOM OOIICHUHU:
A) roMOp, IPOU3HOIIEHHUE;

b)s3b1k, HEBepOaIbHbIE KOABI, MUPOBO33PEHHE, POJIEBIE B3aMMOOTHOIICHHUSI, MOIETTU
MBIIUICHHUS;

B)kyxHs, TucTaH1ysl, BHEITHOCTB;

INaknent, quanekT, UCIIOIb30BAaHUE CIICHTA;

J)tpanuniun, andaBuT, IPUEM TTUIITH U €€ KOJIUYECTBO.

3.Tun o0uieHus, Ipu KOTOPOM MAPTHEPOB 1O OOIICHUIO OOBEIUHSAIOT HHTEPECH JIEIa,
COBMECTHAs JESATEIbHOCTD:

A)nenoBoi CTHIb OOIICHNS,

bB)npyxeckuii CTHIIb OOIICHHS;

B)rpeboBaTenbHbIN CTHITH OOIICHHUS,

I")mucTaHIMOHHBIN CTHIIb OOIICHHS;

J1)3aurphIBarOIInid CTHIIb OOIIECHUS.

4.0OHH cKOpee raJlaHTHBI YeM BEKJIUBBI, CKEITUYHBI U PaCYETIUBbI, XUTPbI U HAXOTYMUBBL. B TO
e BpEeMsI OHH BOCTOPKEHHBI, JIOBEPUMBHI M BETUKOAYITHBI. OHH JFO0SAT U YMEIOT TOBOPHUTb.
He Bcerga myHKTyanbHBbI:

A)dpaniyssr;

b)smoH1ibr;

I'anrnuyane;

Hpycckue;

E)amepukaHIbl.

5.KoMMyHHKAITMOHHBIN MPOIECC COCTOUT U3 CISAYIOMINX 0a30BBIX JIEMEHTOB:
A)oTmpaBuTelb, COOOIIEHNE, KaHAII, TIOTy4YaTelb;

b)ornpaBuTens, ykazanue, KaHall, OJy4aTellb;

B)oTtnpaBurens, cooOIIeHNE, OKPYKAIOIIAs Cpejia, ToTydaTelb.

6. KoHMKT Kak 0COOBIN THIT COITUATBFHOTO B3aMMOICHCTBHSI paCCMaTPHUBAETCS B!
A)IICHUXO0JIOTHH;

Bb)commonorumy;

B)nenaroruxe.

7. KoHUKTHI, CTOCOOCTBYIONIHME MPUHATHIO 00OCHOBAaHHBIX PEIICHUH M Pa3BUTHIO
B3aNMMOJICHCTBHUM, HA3hIBAIOTCH:

A)KOHCTPYKTHBHBIMH,

b)nectpykTuBHBIMY;

B)peanuctudeckumu.

8. Kon¢aukrHas curyanuus — 3T10:

A)cnydaliHple CTOJIKHOBEHHUSI HHTEPECOB CYOBEKTOB COITHATBHOTO B3aMMO,ICHCTBHSI;
b)HakomnuBIIMECS MPOTHBOPEUNs, CB3aHHBIE C JESTEIBHOCTHIO CYOBEKTOB COITMAIIEHOTO
B3aMMOJICHCTBHS, KOTOPbIE CO3JAI0T MOYBY ISl IPOTUBOOOPCTBA MEKY HUMU;
B)nporiecc npoTuBo60pcTBa MEKAY CYOBEKTaMH COLIMATILHOTO B3aUMOICHCTBYS,
HaIlpaBJICHHBIN HAa BBIICHEHUE OTHOLICHU;

INnpuunnaa KoH(IUKTA;

9. KoMMyHHKaTUBHBIN aCIeKT OOIICHUST OTPaXKaeT CTPEMJICHHUE ITapTHEPOB MO OOIIECHUIO K:
A)obmeny nnpopmarmei;

b)HanaxxuBaHuio 10OPHIX B3aMMOOTHOIICHUA;

B)noctmwxenno B3auMOIIOHUMAaHUS;

I"pacmmpennio TeMbl OOIICHUS;

J)ycunenuto nHGOPMAIIMOHHOTO BO3/ICHCTBUS Ha MMApTHEPA

10. KomMyHUKalIuK, BOBHUKAIOIIME MEXKy KOJUIEraMy BHYTPU OTIEIOB, MEXKY JIMHEHHBIMU
MEHEKEPAMH, MEXIY CTPYKTYpaMU XOJIIMHTOB, HA3bIBAIOTCS:
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A)ropu3oHTAIBHBIMY;

b)BepTukanpHBIMY,

B)xoopanHanmoHHbIMU;

[")Bocxoasimumu.

11. YpoBeHb 001IeHHS, TP KOTOPOM OCYILIECTBIISETCS IMPOLIECC HEMOCPEICTBEHHOTO OOIICHHS
PYKOBOJUTENS U IOJYMHEHHOTO, Ha3bIBAETCA:

A)UHTETpaJIbHBIM;

b)nokanbHbIM;

B)ropuzonTanbHbIM;

[")BepTUKaATBHBIM.

12 OcHOBHOMH 1IENBIO TPOBEACHUS JCIOBBIX IEPETOBOPOB SIBIISETCA:

BBISIBJICHHE Pa3HBIX TOUYEK 3PEHUS 110 ONpeAeICHHBIM BOMPOCaM;

A)nenoBasi TUCKYCCHS;

b)npunsTHE cOracoBaHHOTO pelleHHsl B poliecce OOIIeHHsI 3aMHTEPECOBAHHBIX CTOPOH;
B)BcTpeua npencraBuTenei pa3HbIX OpraHU3alii.

13. OCHOBHBIM 3TaNoOM Mpolecca NEPErOBOPOB SIBIACTCS:

A)pazpaboTka BapHaHTOB MPEJIOKEHUH TSl IOTOBOPEHHOCTH;

b)nauano nmeperoBopHOro npoiecca;

B)BBIOOp CpecTB BeeHUsI IEPErOBOPOB;

[N noctmxenue GopMaTbHOTO COTTIACHS.

14 KoHCTpyKTHBHAs KPUTHKA 3aKJIIOYAETCS B CIEAYIOLIEM:

A)B yKa3aHUHU HEJIOCTATKOB Y€T0-100;

b)B ykazaHuu HEeJJOCTATKOB YEro-TH00 B paMKax COONIOACHUS STHIECKUX HOPM;
B)B coOmroaeHnu 3TUKN OOIIIEHNS,

I')B ymeHu#n mogo0parh KOMIUTUMEHT.

15. Llenn KOMMYHHUKALINH:

A)cokpbITre HHpOpMAILHH, €€ KOJIUPOBAHUE, 0OMEH OIBITOM;

b)He nomymieHne pacKpITHS TPUHAMAEMBIX PEIICHHU;

B)obmen u nepenava nadopmanuu, 0OMeH SMOIUSIMHU, OOMEH OMBITOM;

[")Bce OTBETHI BEPHHBI.

Tecr 2 - ykaxkure 2 u 6onee Bapuanta otBeta (OIIK-8, ITIK-8)

1. I co3aanust MO3UTUBHOTO MICUXOJIOTUYECKOTO KIIMMAaTa Ha COBELIaHUH
HE00X0/IUMO:

A)- HaBsI3bIBaTh CBOIO MO3UIUIO, 0COOCHHO PYKOBOJIUTEINIO, aBTOPUTET KOTOPOTO
MOYET CKa3aThCs Ha 3(PPEKTUBHOCTH BBICTYILICHHS

b) He nomyckath HeAOOPOKENATEIHHOIO TOHA HA BBICTYIICHUSX YYaCTHUKOB U
PYKOBOJUTENS

B) npecekarb arpeccuBHbIE PEIUIUKH CO CTOPOHBI YUaCTHUKOB

2. B KOHIIE A€TI0BOr0 COBEIIAHNS PYKOBOAUTEND JOJKEH:!

A) 4eTko cpopMyIUPOBATH PEILIEHUs, IPUHATHIE B X0/1€ KOJIJIEKTUBHOTO 00CYXKICHUS
b) Ha3BaTh OTBETCTBEHHBIX UCIIOJIHUTENEH

B) BBIIEIUTH OCHOBHBIE MOMEHTHI pacCCMaTPUBAEMOT0 BOIIPOCa

3.OCHOBHBIMH BOIIPOCaMH, KOTOPbIE HEOOXOAMMO PEIIUTh B MPOIECCE TOATOTOBKU
JIEJIOBON Oecelbl:

A) camoaHanM3 MOBEIECHUS YYACTHUKOB

b) ycTHOE nnu nuchbMeHHOE MpUTJIallleHHe 3aMHTEPECOBAHHBIX JIUI] HA BCTPeuy
B) onpenenenue Tembl 1en0BoM Oecebl, OCHOBHBIX 3a/1a4 U IIeJIeH

4. K TeXHMKaM Majoro pa3roBopa, IpuMeHsIeMOro B I€JIOBOM KOMMYHHKAIIHH,
OTHOCSITCSL:

A)BBbICKa3bIBaHUA-CCHUIKHU C MPUATHBIMU aCCOLMALIUAMH ISl TApTHEpa
B)HTepecHblil, yBiIeKaTEIbHBIN pacckas

B)ITo3uTtnBHBIE KOHCTATAIIUK COOBITHH MM (PaKTOB, MHTEPECYIOIINUX MTapTHEPA
I')Yoexnaromue AeI0BbIe COOOIICHUS
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JD)LlutrpoBaHue BbICKa3bIBAaHHI MTApTHEPA O €ro YBJICYCHUSAX, X000U

5. KuHecnyeckumu cpecTBaMHu HEBEPOATBLHOTO OOIIIEHNUS BBICTYAIOT:
A)Mumuka

b)IToza

B)IlokamuiuBanue

I')Pykomoxatue

J)YcrHas peus

6. MaHunyIsTUBHBIE TEXHOJIOTHU JIEJIOBOTO OOIIEHUS — ATO TaKHUe TEXHOJIOTUH, B
KOTOPBIX IPUCYTCTBYIOT:

A)OTKpBITOE PUHYKICHUE TApTHEPA K KAKUM-TTHOO MTOBEICHYECKUM JICHCTBHUSIM
b)IlcuxorexHuueckue MprueMbl MAaHUITYIMPOBAHUS

B)CxpriTOC IICHX0JIOrHYeCcKOe BO3ICHCTBUE HA JICIOBOTO MTapTHEPA

I')TexHuku pacnoioxkeHus U yOeKIeHUs IO OTHOIICHHIO K TTApTHEPY — aJipecary
BO3JICHUCTBUS

7. HeBepOanbHBIMH CPECTBAMU OOIICHUS SIBISIOTCS

A)B3rsin

b)IToxonka

B)Pykomnoxarue

INTenedpon

J)DnexTpoHHas mouTa

8. IloOynuTenbHas nH(OpMAIIUS B IEIIOBOM KOMMYHHUKAIIUU pPeaTn3yeTcs B BUJIE:
A)lTo3HaBaTeIbHOTO COOOIICHHS

b)IIpu3zbiBa

B)IIpukasa

ITpocsOsr

9.IIpokceMHUeCKUMH XapaKTepUCTUKaMU HEBEpOATbHOTO OOLIECHUS SIBIISIFOTCS:
A)JlucTaHuus MeXAy OOIIAIOIMMHUCS

b)Mumrka

B)IloxnonbiBanue 1no cnuHe

[NTenedon

J)¥Yron o01iieHust mapTHEPOB

10. ITpocognveckuMu CpeACTBaMHU HEBEPOATHHOTO OOIICHUS BBHICTYIIAIOT
A)I'poMKOCTb rojoca

b)lucTtanius MexTy 00IIaronuMuCs

B)Xectsl

[N UaTOoHanms

JD)ITnag

11. Kakue acrieKThbl peueBOil AESITEIbHOCTH U3Y4atoTCs AMCUUIUTMHON «KynbTypa
peun»?

A)HopmatuBHbIit

b)KommyTaTtuBHbIi

B)Meraduznueckuit

IDtrueckuit

J)KoMMyHUKAaTUBHBIHA

12. 3aKkOHBI COBPEMEHHOM /1€JI0BOM PUTOPUKH NIPEANHUCHIBAIOT:

A)YuyeT Takux 0COOEHHOCTEH coOeceIHUKA, KaK €ro COIMaIbHbIN CTaTyC,
00pa3oBaTeNbHBIN, KyJIbTYPHO-PEUEBON YPOBEHb, OCOOCHHOCTH €r0 JIMYHOCTU
b)OpuentupoBanue napTepa B X0/1€ JAJIOBBIX IEPErOBOPOB MO MPUHUMAEM PEIICHUSIM
yepe3 pe3toOMUpPOBaHUE

B)/leMoHcTpatiust TOTOBHOCTH K COTPYAHUYECTBY

I")Bo3nepkaHue oT mMoXBajl M KOMILTMMEHTOB B aJjpec COOECeTHUKA
J1)/le3opueHTHpOBaHNE TAPTHEPA, MAHUITYTUPOBAHUE UM

E)Cobmonenne npasui 3¢pGEeKTUBHON peueBOil KOMMYHUKAIIUU
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13. OT™MeTbTE BEpPHBIE CYKACHMUSL.

A)[Tpunnun [Tommans! TpeOyeT, 4TOOBI COEpKAHUE PEUCBOTO OOIICHUS
YIOBJIETBOPSUIIO KPUTEPUSM ONITUMHUCTUYECKOTO HACTPOSHUSI KOMMYHHUKAHTOB

b)B nenoBoit koMMyHUKaIMK cooO1aemast HHGopMaIus A0KHA OBITh MHTEPECHOU HE
TOJIBKO JUIS aJjpecaHTa, HO U JUIs aapecara

B)B nemoBom o01ieHNY B YCJIOBHSIX IMAora PEaKTUBHBIC PETUIMKH ajpecara (Tak-Tak,
BO3MO’KHO, HETIJIOXO U T.I1.) PaClIEHUBAIOTCS KaK O€CTaKTHBIC, KaK MOMBITKH IPEPBATh
TOBOPSAIIETO (apecanTa)

[IIpuHIMn Koonepanuu 1 KOMMYHUKATUBHOTO COTPYJHHUYECTBA UCKITIOYAET CMEHY
KOMMYHUKATUBHBIX POJIEH B JUATOTHYECKON peUn

14. B34Tb B CBOM PYKU yIPABICHHUE XOJIOM IIEPETOBOPOB MO3BOJISIOT BOIPOCHI
A)uHpopMannoHHbIE

B)xoHTpOabHBIE

B)npoBokannoHnHbie

I')nanpasnsromue

15. BaxxHeWIIUMU OTIMYUTENbHBIMU MPU3HAKAMU JI€JI0BOTO OOIICHHUS SIBJISIOTCS:

A) popmManbHO-CTaTyCHBIN MPUHIIMI B3aUMOJICHCTBUS CyOBEKTOB OOIEHUS

b) unctpymeHnTanpHas HanpaBIeHHOCTh OOLICHUS Ha PELIEHUE COIUAIbHO-3HAYMMOMN
poOIIeMbI

B) peanmzarnus oO1eHns B KaKOW-THO0 COBMECTHON PO ECCHOHAIBHON JeATEIHhHOCTH
monei

') opuenTalys Ha MOPaIbHO-MICUXOJIOTHYECKOE 1aBlICHUE

WNHCTpyKITHs 110 BBITIOJHEHUIO. BeIOpaTh 01MH MpaBUIIbHBIA OTBET

Kputepun orieHnBanus: ¢ 5 0aI0B BBICTABISIETCS, €CTIM 00ydJaronuiics oTBeTu mpasuiibHO Ha 100-85%
3aJlaHui TecTa; * 4 Oayuia BBICTABJISETCS, €CIM oOydJaroniuiicss oTBeTrI Ha 84-69 % 3amanwmii; * 3 Gamta
BBICTABIISIETCS, €CNU oOydarommiics oTtBeTws Ha 68-50% 3amanuii; 2 Oamna BBICTABISETCS, €CIH
obOyyJaronuiics OTBETUI MeHee, ueM Ha 50 % 3agaHuid.

KonTpoabHas Touka B popme qucnyra (ycTHasi).

PexomenyeMslii iepe4eHb BOIIPOCOB

1. OOmeHune Kak KOMMYHHUKATHUBHAs  JIeATEIbHOCTh. VIHTEpaKTHUBHBIMN,
KOMMYHHUKATHUBHBINA U TIEPIENITUBHBIA aCTIEKTHI OOIIECHUSI.

2. NntepakTuBHas QyHkIus odmenus. OpraHu3anusi COBMECTHOU JIEATEILHOCTH.

[To3unuu B oOIICHAH.

3. KommyHukatuBHbIe poiu. CUTyallud B3aUMOJICUCTBUA: COLMATIbHBIC, 1IEJIEBBIE,
MICUXOJIOTHYECKUE.

4. Crpareruy B3aUMOJCHUCTBHUS: H30C€TaHHWE, COMEPHUYECTBO, YCTYIKA,
KOMIIPOMUCC, COTPYIHUYECTBO.

5. BHyTpUrpyImnoBbie U MEXTPYIIIOBbIE TUCKYCCHH.

6. MeToapl akTUBHOTO OOYyYeHHS W pa3BUTHUSA, (OPMUPOBAHHE CUTYaTUBHOTO U
CTPaTErnuecKOro MbILIUICHHUS.

7. llepuentuBHas GyHKIus oOmeHns. KOHTaKT, MprueMbl ero YCTaHOBJICHHSL.

8. YCTaHOBKM M MX BIUSHHE HA KOHTAKT.

9. YnpapieHrue KOHTAKTOM B IUAJIOTE, B TUCKYCCUH.

10. TpenupoBka W mpaBuia cooOmeHus oOpaTHOW cBs3u. OOpaTHas CBS3b
(HeratuBHAs M MO3UTHMBHAS) KaK CIIOCOO KOHTPOJISL KOHTaKTa B pasroBope. [IpoGiemsl
HAXO0X/ICHUS B3aMOIIOHUMAaHHS.

11. Kpyru oOmeHuss ¥ ypoBHHM NOHHMMaHHMA. KOTHUTHBHOE, IWBEPreHTHOE,
KOHBEPIreHTHOE MBIIIJICHHE.

12. Ponp smmatuu u pediaekcuu B AeTOBOM OOIIeHUH. Pa3BUTHE CEH3UTHBHOCTH
KaK YCJIOBHE KOHCTPYKTUBHOTO B3aUMO/IEHCTBUA.

13. Bujbl 1e710BBIX KOHTaKTOB: JIEJIOBOM pa3roBop, Oeceia, AeI0BOe COBEIIaHue,
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JIeJIoBasi BCTpeua, coopaHue.

14. KoMMyHUKAaTHBHBIE pPOJU CyOBEKTOB OOIIECHHSI. YPOBHU IIPABOBOTO,
HPABCTBEHHOI'O

OOLIeHMSI, MAHUITYIMPOBAHUS, «PEdICKCUBHOMN UTPHI».

15. Ilybmuunoe  BwicTyruieHue.  Crenuduueckue  O0COOCHHOCTH — PEYH.
Nudopmanmonnas, yoexmaronias, mooyxkaaromas pedb. MeXaHu3Mbl U TTPAKTUUYECKHE
MPUEMBI 3aBOCBAHUSI BHUMAHUS ayIUTOPHH.

16. JlenoBas mojemMuka: Criop, 1e0aThl, TUCKYCCHH, TpeHus. [1o3uImm yuacTHUKOB
MOJIEMUKHA W TIpaBUJia UX TOBEACHUS. YJIOBKH, COMHUTEIbHBIE MPUEMbl U «XHUTPHIE)
apryMeHTHI IS peain3alii KOMMYHUKAaTUBHBIX HAMEPEHUN YUaCTHUKOB MOJIEMHUKH.

TexHuKa NpOAYKTUBHOM apryMEeHTALUH.

17. KoncynbprupoBanue u TeiaehoHHass KOMMYHHUKAIUS B paboTe C KIMEHTaMHU.

18. IlpesenTtanuu. [ToaroroBka K Mpe3eHTALMU U ICUXOJIOTMUECKUE NPUEMBI €€
MIPOBEJICHUSI.

19. KoMMyHHKaTHBHBIE Oapbepsl: JIOTUYECKUH, CTUIMCTUYECKUH,
JUHTBUCTUYECKUM, POHETUUECKHIA.

20. Tlcuxomormueckue Oapbepbl: Oapbep IMEPBOrO BIECYATICHUS, YCTAHOBKH,
OTPHULATENIbHBIX YMOLIMH.

21. Caymanue u npo0GyieMbl moHUMaHusl uHpopmanuu. dPusndeckue Oapbepsl B
KOMMYHHKAIUH.

22. Tunel cUrHalIOB Tela: M03a, MUMHUKA, >KECTHKYJSLMS, TUCTAaHLHUPOBAHUE,
MHTOHALUA, TOX0ka. BepOanu3zanus ouryniennii. BHenHss no3a u BHyTpEHHSIS TO3ULIUS.

23. 3onubl u guctanmuu. CraTyc, MHTHMHAs 30HAa W 0e30macHOCTh. JImdHas,
oOuiecTBeHHast, OTKPbITasi 30Hbl. CUTHAJIBI JUCTAHIIUU.

24. IMuik cienMainucTa U CeKpeThl yCIIENTHOW KOMMYHHUKAIUU

Kpurepuu onieHuBanus:

[IpencraBnenne Ttouku 3peHus. OleHuBaeTcs YETKOCTh pPEYH, HCIOIb30BAHUE 3aMETOK,
yOeIUTEeNbHOCTh TNPEMJIOKEHUN, a TakkKe BiaJieHHe co00i: HeNpUuHYKIAEHHOCTh, YCTaHOBJIECHUE
3pUTENBHOIO KOHTAKTa C ayIUTOPUEH, YBAKUTEIILHOE OTHOILIEHUE K ONITOHEHTAM.

Crpareruss BbicTymuieHus. OIleHMBaeTCs OpraHH3alUsi peyd U PUTOPUKA: TIATENBHOCTh U
IeJICHANPaBICHHOCTh apryMEHTAIUH, UCTIOIb30BaHUE BPEMEHHU, YOeTUTeNbHbIE ()OPMYITUPOBKH.

Conepxkanne. OreHUBaeTCS KayeCTBO JOKa3aTelbcTB M A(O(PEKTUBHOCTH  OMPOBEPKCHUM.
Hanpumep, norudeckas u gpakTuueckasi 000CHOBaHHOCTh apIyMEHTOB, 3alIUTa OT KOHTPapTyMEHTOB.

Komananas paborta. OueHuBaercs CIUIOYEHHOCTh KOMaH/bI, UX TMOBEJEHHUE: XOpolIasi 1 paboTa
BMECTE, NIPOSIBIIEHNE YBAKEHUS K ONIIOHEHTaM.

O6men MHeHusaMU. OneHUBAETCs, Mpeajaragd Jid YYaCTHUKA KOHCTPYKTHUBHBIE COBETHI
OMIOHEHTaM, ¢ KaKOH BEXJIMBOCTHIO OHM JIEIUIIUCH OT3bIBAMHU.

['myOuHa TMOCTaBIEHHBIX M PACCMOTPEHHBIX BOMPOCOB. Takke BaXHO OLEHUTh, HACKOJIBKO
BEPHBIMU OBUTH OTBETHI U KAYECTBO ATUX OTBETOB.

AKTHBHOCTb ¥ TJIyOMHA MOATOTOBKH OTAENBHBIX HOJATPYIII, YYaCTHUKOB U 3aHATHUS B IIEJIOM.

KonTpoabHas Touka - B popMe 1es10B0ii UIpbl (YCTHASA).

Jenosas urpa Nel

Ienb: BBIABUTH JUAEpA B TPYIIIIE.

3anaun: 00y4eHHNe MKOIHHOTO aKTUBA OPTraHN3aTOPCKUM HABBIKAM, PA3BUTHE

KOMMYHHMKA0EIbHOCTH, Pa3BUTHE TBOPUECKUX CIIOCOOHOCTEH CTY/IEHTOB.

[ToaroroBka k urpe

- BBIOMPAIOTCS AKCHEPTHI U3 UKCIA YYalIuXcs B 3aBUCUMOCTH OT KOJIMYECTBA Y4aCTBYIOIIMX
KoMaH/. PaboTa SKCrepToB 3aKIII0YaeTCs B CIEAYIOIIEM: pa3/iada IBETHBIX KapTOYEeK y4acTHUKAM
KOMaH/1 B 3aBUCUMOCTH OT IPOSBIISIEMBIX UM KaueCTB.

- IPUTOTOBUTH [IBETHBIC KAPTOUKH TSI pA0OTHI IKCIIEPTOB: KPACHBIC, CHHUE, 3€TICHBIC, KEIIThIC,
4yepHbIe, Oeble (KOJIMYEeCTBO KApTOYCK HE OTPAHUYCHO).

- IPUTOTOBUTH ISl KAXKIOM KOMaHIbI OyMary, Kjei, KapaHAallu [[BETHbIC, PYYKH, JTaCTHKH.
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Xon urpel

«BusuTka» KOMaH/bI

3ajanue BeAYIIEro: NpuayMaTh Ha3BaHUE, I€BU3 U TBOPUECKH MPEICTABUTh KOMaH/Y.

«300mapK»

3amaHue BEAYIIET0: COCTAaBUTh U3 CIIMYCK KUBOTHBIX (KK YYACTHUK KOMAH/IBI TOJDKEH

TTOJIOKUTH CBOIO CITMYKY B OOIIHMI PUCYHOK (DUTYPBI )KUBOTHOTO).

[TpuMepsl KUBOTHBIX: CIIOH, KPOKOIWJ, 4yepernaxa, xupad (B 3aBHCUMOCTH OT KOJIMYECTBA
KOMaH[I).

Camoe... camoe... camoe

3aaHue: KaxJ0M KoMaH e MpUAyMaTh KOHKYpPC Ha «caMoe, caMoe, camoey (TI0 TUITY peKOpAOB
U3 KHATU | MHHEca), TPOBECTH C IPYTUMH KOMaHIaMHU ¥ BPYYUTh MIPHU3 TOOSIUTEIIO.

«OpranuzaTopckoe JOMHHO

3ajaHue: pa3iokKUTh B IPABUILHOMN MOCIEI0BATEILHOCTH KAPTOUKU C HA3BaHUSIMU STAIlOB

KOJUJIEKTUBHOT'O TBOPYECKOTO JIeNa.

- ujes zena,

- 00CyKJIeHHE UJIeH JIeNia ¢ TPYIIO TOBapUILeH,

- KOJJIEKTUBHOE IJIAHUPOBAHUE Jesia (KOHKYPC IPEAIOKEHUH, «MO3TOBasi aTaka,

pabora rpyrm),

- CO3/IaHHE COBETA Jiena,

- paboTa coBeTa C NpeAIOKEHUSIMH B IIJIaH Jiena,

- YTBEpXKJICHHE MJIaHA Jena,

- pacmpezielieHre CHII Ha TIOArOTOBKY 3a/laHuH,

- co3manue u paboTa TBOPUECKHUX TPYIII MO MOATOTOBKE JIena,

- OpraHu3alys MOMOIIN B3aUMOJICHCTBUS,

- peKJIaMHpOBaHUE Jena,

- CMOTp TOTOBHOCTH,

- IPOBEJICHUE Jelia,

- IO/IBE/IEHNE UTOTOB JIeJIa COBETOM Jiea,

- cOop MO MOJABENEHUIO UTOTOB Jena (OIEHKa caMmoro Jella U COBeTa Jelia, HarpakIeHUe,
«YPOKH Ha OyyIiee»,

- mocneneiicTBre (YTOYHEHHE, TTOTIOTHEHHE «KOTHIIKH UHTEPECHBIX JE»).

«MaccoBas urpa»

3a/laHKe: MPUyMaTh U IPOBECTH MACCOBYIO UTPY C IPYTUMU KOMaH/IaMH.

«Pa3roBop *UBOTHBIX B Iapax»

3a/laHKe: MPUyMaTh TEMY pa3roBOpa v MPOrOBOPUTH €€ «SI3bIKOM KUBOTHBIX».

[Taps1 )KUBOTHBIX: coOaka — KOIIKa, KypHIla — 0Cell, BOpoOeil — KopoBa, CBUHBS — OapaH.

«Pomarkay»

3aganue: 1-i BapuaHT — MPONETH MECHIO «B jecy poaunack e104ka» Kak HEpKOBHBIN XOp, XOp
0JICHEBOJIOB UYyKOTKH, XOp JETCKOI0 Caja, apMEUCKUN XOp.

2-ii BapMaHT — WHCIICHHpPOBAaTh CKa3Ky «Pemka» B KaHpaxX KOMEIWH, ApaMbl, JAETEKTHBA,
Tpuiiepa.

«AYKIHMOH HACH»

3ajanue: IpeIoKUTh MEPOIIPUATHUS IO IaHHON TEMaTHKE.

«Adwurmiay

3ananue: MpuayMaTh TEKCT U HAPHCOBATH IJIAKAT, KOTOPBIN MOBECAT y rapepoda, CTOIOBOH,
KaOuHeTa TUPEeKTopa, YUUTEIbCKOM.

Mos3auka nuaepa

3aaHue: HAKJIEUTh KaXJIOMY YYaCTHHKY KOMAaHJbl Ha YHUCTBIA JUCT Oymaru cBoil Habop
MOJTyYEHHBIX Pa3HOLBETHHIX KapTouek. [loamucaTs ¢pamuinio, uMs, Kiacc, IIKOIy.

KoHkypchl o11eHuBaloT K0pH, OabHas cucTeMa MPOU3BOJIbHAS.

AHanu3 Mo3auKku Juaepa

[IpeobGiaganue onpeneneHHoro BeTa KapTOUYeK BBIABISET ClIeAyIOIee:

KpacHblit — 3MOLIMOHATIBHBIN XapakTep.
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CuHnii — reHepaTop UaeH.

3enenbiii — opranuzarop KT/I.

Kentelii — pe3eps, HaOMIO1ATENb.

UepHblil — 1e30pranu3arop.

Bbenbrit — ucnonHUTEND.

2. Jle1oBble MePeroBOpbI: MOATOTOBKA U MPOBeeHHE

Lenb urpsl - npuoOpeTeHNe HAaBBIKOB ONPEEIIATh CTUIIM TOBEICHHUS JIIOJIEH, a TakKe Kakon
UMEHHO CTUJIb OOLIEHHS] HYXKHO MCIIOJb30BaTh JJS YCIEUIHOro U 3P (PEKTUBHOIO COTPYIHUYECTBA,
IIPUHATUS PELICHUMN.

KonnuecTBo yuyacTHUKOB MOXeET ObITh He Ooiiee 20 uenoBek. Bpems 50 MuHyT.

Tema PoneBas urpa «/luckyccus»

Pomu: 1)Opranuzarop 2) Crnopmuk 3)Opurunan. 4)3aBoauia 5S)Cornamares.

Xox Urpel: U3 BCEH TPYIIIBI BBIOUPAETCS MATh YYACTHUKOB, T€, KTO HE 3aJIeiICTBOBAHEI B

Urpe, CafsaTcs B KPYry, 8 YYaCTHUKH CAAATCS B LIEHTP 3TOrO Kpyra.

VY4yacCTHUKH UTPBI TTOTYYAIOT 3apaHEe MPUTOTOBJIEHHBIE KAPTOUKH, HA KOTOPBIX HaNMCaHa

uHCTpyKuuA. [Toka3pIBaTh KapTOUKHU HEJB3sI, TAK KaK OCTAJIbHBIE TOJKHBI OYIyT yraiarhb

KaKylo pojib, YKa3aHHYIO Ha KaPTOUKE, UCTIOIHSAET YYACTHUK.

Ponu B 3TOM Mrpe COOTBETCTBYIOT PACIPOCTPAHEHHBIM CTHIISIM IIOBEACHUS:

1. Opranu3zarop. Ero uenbto siBJsieTCsl BBISIBICHUN MMO3ULIMM BCEX Y4aCTHUKOB. OH

CIpAIIMBACT MHEHUE KaXKJO0r0, 337a€T YTOUHSIOIME BOIIPOCHI, AKTUBHO YUYYBCTBYET B

JTUCKYCCUU, TTOJIBOJIUT MTPOMEKYTOUHBIE M OKOHYATEIbHBIE BBIBOJIbI, BBICKA3bIBAET CBOE

MHeH#ue nociaeaauM. 2. Cropmuk. CIopuT Mo MoBoay U 0€3, IBITACTCs ONMPOBEPTHYTH

m000€ BBICKA3hIBAHUE.

3. Opurunain. Beicka3biBaeT HEOXKHIaHHbIE, HEMHOTO 0E€CCMBICTICHHbBIE, IIOHSATHBIE

€My OJTHOMY MpPEIOKEHUS U CYKJICHHUSI, B pa3TOBOPE YUaCTBYET HE OUEHb aKTUBHO,

BBICKa3bIBaeTCs He 0oJiee MATH pas.

4. 3aBoguna. OueHb SMOIMOHAJIECH U MO3UTUBEH B CBOMX BBICKA3bIBAHUSIX.

['oBopuT MHOTO, CTapaeTcsi CKIIOHUTh BCEX K CBOEH ToUke 3peHust. He ciymaer

OKPY’KaIOIIIUX, €CJIM T€ HE COTJIACHBI C €F0 MHEHHUEM.

5. Cornamarens. He coput, co BceMu BO BceM cortamaeTcsl. Llenbro 3Toro cTuiis noBeaeHus
SBIISICTCS HE TIOUCK 3(PPEKTUBHOTO peleHus], a 0eCKOH(PIMKTHOE OOIIEeHHE.

Kputepuu onieHnBanus:

5 OamioB BBICTABIACTCA OOYJArOMIEMYCs, €CJIIM OH TMEPEYUCIsieT BCE CYIICCTBCHHBIE
XapaKTepUCTUKU 0003HAUEHHOTO B BOIIPOCE MPEAMETa U BO3MOXKHBIE BapUAHTHI JAATbHEHIIEro pa3BUTHS
pelIeHus TpoOIeMbI, €CITH 3TO BO3MOXKHO, JETIOBasi HTPa PEIIeHa BEPHO;

4 Oamna, ecnu CTYIEHT Packpbul TOJbKO YacTh OCHOBHBIX IIOJIOKEHUH  BOmpoca,
MPOJIEMOHCTPUPOBAJI HETOUHOCTh B MPOBEACHHBIX pacuérax;

3 Gasna, eciu CTyACHT 0003HAYHIT OOITYI0 TPACKTOPHIO OTBETA, HO HE CMOT OTBETUTH Ha KIIFOUEBBIC
BOIIPOCHI, 33]]JaBa€MbI€ B paMKaX UTPbL;

2 Oamma, €clu CTYJIEHT HE MPOJEMOHCTPUPOBA 3HAHWUN OCHOBHBIX TIOHSITHH, HE MPOBEICHBI
pacyeTsl B 1€JI0BOU UIpeE.

KonTpoJsbHasi Touka B popMe KOTOKBHYMA (YCTHAS).
Bormpocs! 11t KoJIImoKBHyMa
. Kakue cymecTByroT pa3HOBUIHOCTH JEI0BO KOMMYHHUKAIINU?
. Uro ciexyeT moHMMATh 101 KOMMYHUKATUBHBIM MTPOLIECCOM?
. Uto ciemyeT OTHECTH K OCHOBHBIM 3JIEMEHTaM KOMMYHUKATUBHOIO mpoiiecca?
. KakoBbI hopMmBI €710BOM KOMMYHUKAITAN?
. Kakue cymecTByroT BUIbI A€JTOBOM KOMMYHHUKAIINHU?
. KakoBbI TeHACHIINM 1€TT0BOM KOMMYHHUKALUN?
. KakoBa ocHOBHast poJib J€IOBBIX KOMMYHHUKALIUM B )KMU3HU YeJlOBeKa?
. KakoBbI 0CHOBHBIE (DYHKITMH JIETOBOM KOMMYHHUKAIIMK B COBPEMEHHOM 00111eCcTBE?
. Kakyro nndopmaruio Ml mepeiaem o0bI9HO BepOaIbHO, a KaKyro HeBepOaIbHO?
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10. Yro mpencraBiseT coO0i CTPYKTypa HEBEpOATbHON KOMMYHHKAITUN?

11. KakoBbl pyHKIIMH HEBEepOATbHOW KOMMYHHKAIHH?

12. KakoBa poss HeBepOATbHBIX KOMIIOHEHTOB CITYIIIAHUS ?

13. Kakue HeBepOaIbHBIC CUTHAIIBI BBIAAIOT JIOKb?

14. Kakue (hakTopsl BAMSIOT HA XapaKTep HeBEpOAIbHON KOMMYHHUKAIH?

15. Kakme cocraBisiomue COACPKUT Kiaccu(uKaiusi HEeBepOaIbHBIX CPEICTB
KOMMYHUKaIUN?

16. Kakue cymecTBylOT HeBepOaJIbHBIE HMCTOYHUKH TICUXOJOTHYECKUX 3HAHUH O
yesoBeke?

17. Kakue cymecTByIOT BUIbI IETI0BOM Oecenl?

18. UYrto mpexacraBmsieT co0OW JeNOBOE COBENIaHWE Kak ¢Gopma JeJI0BOU
KOMMYHHKAIUHU?

19. UTto Takoe KOMMYHUKAaTUBHOE MOBEEHUE?

20. YUto Takoe KOMMYHUKATHUBHAs MO3ULUA?

21. Kakoe 3HaueHHE UMEET TUIl TEMIIEPAMEHTA B A€JI0BOH KOMMYHHMKAIUU?

22. Kakue 1ncuxoJoru4eckrue TUIbl JUYHOCTU U UX MPOSIBICHUE B MPOLIECCE ET0BOM
KOMMYHHKAIUH CYIIECTBYIOT?

23. KakoBbI OCHOBHBIE IPUHITUITEI 0€CKOH(IMKTHOTO OOIIICHUS?

24. Kakue cyniecTByroOT KOMMYHUKAaTUBHBIE Oapbephl?

25. B yem 3axitoyaercss 0cOOEHHOCTh KOMMYHUKATUBHBIX 3aKOHOB?

26. IloueMy ogHUM IIOASIM yAaeTCsl JErKO U OBICTPO, 06e3 KOH(IMKTOB U ccop, 0e3
KpHUKa JJOTOBAPUBATHCS C IPYTUMHU, a Y MHBIX 3TO HUKAK HE MMOJIyqdaeTcs?

27. IlouemMy 4acTo CCOPATCS UMEHHO OJIM3KUE JIIOAH, APY3bsl, KOJIETH?

28. KakoBbl 0COOEHHOCTH PYCCKOTO KOMMYHHUKATUBHOTO TTOBEICHUS?

29. KakoBbl 0COOCHHOCTHM KOMMYHHUKATHBHOTO TIOBEACHHS AaHTJIWYaH, KHUTAWIICB,
SITOHLIEB, HEMIIEB, AMEPUKAHILIEB?

30. Kakwue cymecTByrOT 0COOCHHOCTH KYJIBTYPHI JEIOBBIX KOMMYHHUKAIIUNA B CETEBOM
MPOCTpPaHCTBE?

Bonpocs! 1t yeTHOrO omnpoca
. Uro mpexncraisier co00i AMCKYCCHS KaK YKaHp JETOBOM KOMMYHUKAIUH?
. B uem paznuure MaccoBOM U IpyNmnoBOMl AUCKYCCHI?
. Uto mpeacTaBisieT co00i crop Kak >KaHp JEIOBOH KOMMYHUKAITUN?
. Kakue cymiecTBytoT npuHIUIIBI O€CKOH(PIUKTHOTO OOIIeHNs?
. B uem ocobennoctu noseMuku?
. Uro takoe nebdbarsI?
. Uro ciocoOcTBYyeT 3 (HeKTUBHOCTH YOSk IeHNUs?
. B uem nposiBisieTcs yBaXUTEIbHOE OTHOLIEHUE ONIIIOHEHTOB IPYT K ApYyry?
. KakoBbl ¢hyHKIIMM BHYTIIEHUS?

10. Ot uero 3aBUCHT 3PPEKTUBHOCTH BHYILICHUS ?

11.B uyem 3axmouaercs cienu(uka CyrreCTUBHOTO OOIeHHs?

12.KakoBbI BHELTHUE MOMEXH CIYIIAHUS?

13.KakoBa cnienuduka sMmaTH4ecKoro Caymanusi?

14.KakoBa cnennuka pedaeKCMBHOTO CIylmaHus?

15.Kak oTB€4aTh Ha HEKOPPEKTHBIE BOIIPOCHI?

16. B yeM ocoGeHHOCTH OOIIEHUS KaK KOMMYHHUKAITUN?

17. KakoBbI 0COOCHHOCTH KOMMYHHKAIIUU KaK B3auMOJIeiCTBUA?

18.YTo sIBNIsIETCS OCHOBOM OpaToOpcKoi peun?

19.Kakue kadectBa opatopa GOPMHUPYIOT OOIIYIO PEUEBYIO KYIbTYpPY?

20.Kakue ¢akTopsl TODKEH YYUTHIBATH OpPaTOp MPH YCTAHOBICHUH W TOJICPKAHUU
KOHTaKTa C ayAuTOpuein?

21.Kakue MeTo/Ibl U3JIOKEHHS MaTepralia MOXKET UCIO0JIb30BaTh OpaTop?

22.HazoBuTe 3Tansl paboThl MpH MOATOTOBKE K BHICTYILJICHUIO.

23.Kakue cpeacTBa UCOIb3YOTCS AJIs BhIpa3uTenbHOCTH peun? [IpuBeanre npumepsl.
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MeToanyecKkue peKOMeH/IaluM:

OOyuaromuiics MOKET MOATOTOBHTH HE 0ojiee ByX OTBETOB HAa BONPOCHI K KOJUIOKBHYMY. Kpurepuu
OLICHUBAHMs OJHOTO OTBETa: 5 OauIOB BBICTABISETCS OOydYalOUIEMYCs, €CIM OH MEPeUHCIsieT Bce
CYIIECTBEHHBIC XapaKTEPUCTHKA OOO3HAYEHHOTO B BONPOCE TNPEAMETa W BO3MOXKHBIE BapHAHTHI
JaNbHEHIIEro Pa3BUTHUS PELICHUS IPOOJIEMBI, €CIIH 3TO BO3MOXKHO; 4 0aiiyia, eCiM CTyIEHT PacKpbUI TOJIBKO
9aCTh OCHOBHBIX TTOJIOKEHHI BOIIPOCA, MTPOJAEMOHCTPHPOBA HETOYHOCTh B MPEJCTABICHISX O TPeIMeTe
Bompoca; 3 Oana, ecy CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMITIOHEHTHI; 2 0ajia, €ciM CTYyJCHT HE MPOAEMOHCTPHPOBAN 3HAHMI OCHOBHBIX HOHSTHH,
IpeCTaBICHUN 00 U3y4aeMOM IIpeaMeTe

KonTpoabHas Touka - B popme 3a1aHuil (MMCbMEHHANA).

3amanne 1.Bbl 3aMeTwsid, 9YTO YYaCTHUKH COBCIIAHWNA YacTO CTPEMATCA K OOCYXICHHUIO
BO3MOXXHOCTH TPOBEACHUS B XKU3Hb MIEPBOTO Ke MPEATOKEHUS 0 MpodieMe, JaKe €Clid OHO HE OYCHb
panoHanbHoe. Bel moHuMaere, yTo He Menano Obl MOMCKaTh U Apyrue Bo3MoxHocTu. [logymaiite, uro
MO>KET 3aCTaBUTh COTPYJHUKOB UCKATh PEILICHUS THUIA «KaK JeNaTh?», a HE «4To nenaTth?». Kak cnexyer
MOCTYIUTb, YTOOBI MOATOJIKHYTH COOPABILIMXCS Ha FEHEpanIo Uaeit?

3apganue 2 .YacTo Ha COBEIAHUY JIIOIU HE CIYWAIOT Apyr apyra. OauH roBoput «A — 31o By.

Jlpyroii BcTymaeTr B IUajor Tak, Kak eciu Obl mepBbIi cka3an «A — 310 C». CioBoMm, 00CyKaeHNE
npoOJIeMbl TIpeBpaliaeTcs B OOCYXJACHHE JTUYHBIX IMO3UIUNA YYaCTHUKOB COBEIIAHUS U KOHKPETHBIC
JIOBOJIbI TOTO MJIM MHOTO YeJIOBEKa UTHOPUPYIOTCS OCTAJIbHBIMH MpucyTcTByrommmu. Kak crienyer cebs
BECTU PYKOBOJUTEIIO B TAHHOU CUTYyaIuu?

3amaane 3.0muH W3 pPaOOTHUKOB Ha COBEIIAHUM ITIEPCOHANa OOBIYHO 3aHWMAET ITO3HITHIO
MPOTUBOCTOsIHUA. [Ipu 3TOM BCe BBIHYKIEHBI BBICIYIIUBATH MPOCTPAHHBIE OOBSICHEHUS MPHYUH €ro0
Hecornacus. M3-3a 3Toro tepserca Macca BpeMeHH. CTOUT JIM IIpepBaTh BBICTYMAOLIETO U MPEIOKUTH
€My CBsI3aTh CKa3aHHOE C MpeaMeToM oO0cCyxkaeHusi? CTOUT U MOBTOPSATH 3TOT MPHEM, €CIU OH HE
noaencTBoBai cpa3y? Kak eiie MOKHO BO3J€HCTBOBATh HA 3TOr0 COTPYAHUKA?

3ananue 4.Bbl T03/1HO 3aKOHYMIIM HAKaHYHE CBOIO PaboTy, YCTallU U HE TIOJITOTOBIIIN, KaK OOBIYHO,
IJIaH BBICTYIJIEHUS. [[0 Hayana BBICTYIUIEHUS OCTajaoCch OKoi0 10 MuHyT. Bbl HEMI0Xo 3HaeTe TeMy, HO
OouTeCh TOTO, YTO HAa KAQUeCTBE BBICTYIUICHUS MOKET CKa3aTbes ycranocTh. Kak Ber moctynute?

3amganure 5.BbI MOJDKHBI BBICTYMHUTH C JOKJIAJAOM O MPOJETaHHON paboTe mepen KoJuieramMu Ha
npeaAnpusTui. Bbl 3HaeTe, 4yTO BBICTYNA€TE€ B YHUCIE MOCIECIHUX U YTO MHOTHE W3 MPHUCYTCTBYIOIIMX
npUOIU3UTENBHO 3HAKOMBI € TeM, 0 ueM Bbl Oyzaete roBoputh. [losTomMy Benrka BepOSATHOCTb, YTO OyayT
ciaymaTth Bac HeBHUMAaTENbHO, BECTH MOCTOPOHHUE pa3roBopsl U T.4. Uto Bel mpeanpumere ajis Toro,
YTOOBI 3aBOEBATh BHUMaHUE ayJUTOPHH U Baile BeICTymIIeHHE BCEM MOHPABUIIOCH?

3ananue6.HaogHom us pabounx codpanuii Bel roBopuTte 0 npo6iieme pekoHCTpyKuuu Bamero
npeanpudTus. Y Bac 10BONBHO XOpoIINe NPeIIOKEHUs IO 3TOMY BOIPOCY, HO B 3aJI€ CHUJAT HECKOJIBKO
Bamux npoTUBHUKOB, KOTOPBIEC HE XOTST, 4TOOBI Baru npeioxeHus ObUIH MPUHATH pyKOBOICTBOM. OHI
3a1ar0T Bam kaBep3HbIE BOIIPOCHI, JENa0T €IKUE 3aMEYaHMs, PE3KUE BbINA bl IPOTUB Bac TMuHO 1 npoTuB
Bammx npemioxenuit. [locne ouepennoro rakoro 3ameudanus Mim rosopure:...

3anganue 7 .Bbl - HOBbIA MOJOJOW PYKOBOAUTENb OJHOTO U3 NMOAPA3ACICHUN NPEATPUIATHS U
YyBCTBYETE HACTOPOKEHHOE OTHOIIEHHE K cebe okpyxkaromux Bac corpyaankos. [Ipuuem Bl monanu B
KOJUIEKTUB, /1€ HET YE€TKOTO pacipe/ieleHHs U BHIIIOJHEHUS CBOUX 00s3aHHOCTeH. A Ha Bac emie gaBuT u
Ipy3 JOJITOB, OCTaBHIMXCSl mocie Bamrero mnpenmectBeHHHKa. Takum oOpazom, Bam HeoOxommmo
MOBBICUTH YPOBEHb 3(PGEKTUBHOCTH TPYAAa M OpPraHU30BaTh CIAKEHHYIO M yCIelHyoo paboTy Bamiero
nojapasjaenenus. Bamm nefictBus B 3T0T nepuoa?

3anganue 8§ .Crapmero macrepa Copoknna MBana IlerpoBuua kak XOpoOIIEro CnenuaiucTa
MOBBICHJIM B JIOJDKHOCTU. Ternepb OH CTall 3aMECTUTENIEM HaudajdbHUKA 11€Xa, OJHAKO 4Yepe3 HEKOTOpOe
BpeMsl CTajio SICHO, YTO OH HE CIIPABJISETCS] CO CBOMMHU OOS3aHHOCTSIMU M €r0 MOBBILIICHHE OKa3aloCh
MPEKIeBPEeMEHHBIM. TakuM 00pa3oM, OH MOIYYHII COOOIIEHUE, YTO TOHIKEH B IOJDKHOCTH (JI0 CTapIIero
mactepa). Ban [leTpoBuu pacueHni 3To Kak JMYHOE OCKOPOICHNE U YBOIHIICA ¢ paboThl. [IpaBuibHO 1
on noctynuin? [Touemy? Kak 651 Bol mocTynmim Ha ero mecre?

3aganue 9.Bbl KpUTHKYETE OJHY CBOIO CIIYXallyl0, OHA pearupyeT O4Ye€Hb 3MOIMOHAIbLHO. Bam
MPUXOIUTCS KaXABIH pa3 CBEpTHIBAThH Oecely W He JOBOAWTH Pa3roBOp M0 KOHIA. Bot u ceituac, mocie
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BAIlIMX 3aMEYaHMH - OHA paciutakaigach. Kak 100UTbCs TOTO, YTOOBI IOBECTH 0 HEE CBOU COOOpaXKeHHs?

3aganue 10.Y Bac B MOJpa3ieliCHUU €CTh HECKOJBKO IMOJYMHEHHBIX, KOTOPBHIE COBEPIIAIOT
HEMOTHBUPOBAHHBIE NEUCTBUS. Bbl BUAUTE UX IOCTOSIHHO BMECTE, IIPH 3TOM BaM KayKETCsl, UTO BbI 3HAETE,
KTO y HUX HehopMalbHBIA Juaep. Bam HYXHO 3acTaBUTh MX XOpOIIO paboTaTh, a HE YCTpauBaTh
«TYCOBKH» IIPSIMO Ha pabodyem MecTe. Bbl He 3HaeTe, Kakoil HHTepec X 00beauHseT. UTO BBI IPEANPUMETE
JUISI ©3BMEHECHHS CUTYallUH U YITY4IIeHUS paOoThI?

Keiic Nel Ectp B IlckoBe KOMOWHAT, MPOM3BOASIINKA MEUCHBE, CYXHE 3aBTPAKH M IPYTYIO MPOIYKIIHIO.
AKITMOHUPOBABIINCh, OH TpeBpatwics B AO «JI100sIT0BO» M B caMOM Hadaje YCKOBOW NpPHUBATH3AIIAN OBLT
BBICTaBJICH Ha YEKOBBIH ayKIoH. OCHOBHYIO YacTh ITAKETa aKLIWH KyTWJI YeKOBBIM HHBECTULUOHHBIN (poHA «Anbda-
Kamutan». HoBeIM BnagenbiaM npeAnpusITHe MOHPABUIOCH: OBUIO OHO HEIABHO MOCTPOEHHBIM, C COBPEMEHHBIM
UMIIOPTHBIM ~ o0opynoBanueMm. OpHako To3Ke Havaiauch TnpoOiembl. «Crapasy aJMHUHUCTpaIMs, He
MOCOBETOBABIINCH C pyKoBoACTBOM DoOHAa, mpojaia Ha JCHEKHOM ayKIHOHE MakKeT aKUUi CBOeMY MapTHEpY —
MecTHOMY npennpusTio «lIckoBmann, HaMepeBasCh MO3Ke STOT MAaKeT y Hero nepekynuts. K coxxanenuro, neHer
K TOMY BpeMeHH yxe He Obuto, u «lIckoBmamm» mpojan 3TH aKIu{ 3amajHoi (pupme, MPOSBIABIIEH OONBIION
uHTepec kK koMOuHaty. Bripouem, B 3ToM He ObUTO OONBIION Oeibl, HO BOIPOC O PYKOBOJACTBE KOMOHMHATA CTOSIT
OYEHb OCTPO, TAK KaK IPOU3BOACTBO HA TOT MOMEHT OBLIO YOBITOUHBIM, IIPOLBETAIO BOPOBCTBO HA BCEX YPOBHSX H
BO BCEX BHJAX, a TIocye 00ea Ha KOMOMHATE YKe He ¢ KeM OBbLIO pa3roBapuBaTh — BCE IMbsHbIC. IMEHHO MTOATOMY
paboTHuKH DoHIA HAaYalM CKYNaTh aKIMK B TOPOJE, B OCHOBHOM Y KOJUICKTHBA KOMOMHaTa. OHU JOCTaTOYHO
OBICTPO KyNWJIM KOHTPOJIbHBIA MaKeT aKIM{, KOTOPBIH MO3BOJSUI PEIINTh MpoOJeMy ¢ pyKOBOACTBOM. MTak, Kk
nekadpro 1993 r. y «Anbhb 06110 yike 55% akumii komOuHaTa, 1 DOHJ BHEIPHI B PYKOBOJICTBO CBOETO YEIIOBEKA.
WM cran 24-netauii A. MOJUHCKUH, paOOTaBIIHA 10 3TOI'0 B OJHOM U3 3amaIHbIX 0aHKoB. OH Mpuexail Ha KOMOUHAT
B POJHM 3aMECTHTENs TeHepajJbHOTO JUPEKTOpa C MIMpOYANImMMU ToidHoMouusiMu. llepBoe ke mosiBIeHUE T-Ha
MonuHCKOTO Ha KOMOWHATE PaHHUM MOPO3HBIM YTPOM NPUHECIIO €My He3aObIBacMble BIICYATIICHHS: OH YBUJET
HIMPOKOE HAPOIHOE TYJISIHBE 0 CIYYaro JTHS POXKICHUS AUpeKTopa. JlanpHelne HaOmoJeH s 32 KOJJIEKTHBOM U
0cOOEHHO 32 PYKOBOJCTBOM KOMOWHATa TOATBEPIUIN KaXKIOJHEBHYIO TOTOBHOCTH K SPKOMY M IPa3IHUYHOMY
BpEeMSIIPENPOBOXKIeHIIO. DUHAHCOBO-X03gicTBeHHAs neaTenbHOCTh AO «JI100sTOBOY sIBNsIa c000i TOCTaTOYHO
3HAKOMYIO KapTUHY: NEeOUTOpCKas 3aJ0DKEHHOCTh — 1 MIp. py0., KpeOuT B MECTHOM OaHKE JUIS BBIILJIATHI
3aprutatel — 500 MutH. py0., 3aI0JDKEHHOCTh MOCTaBIIMKaM — OKoyio 100 mitH. py0. B MOCTOSTHHO MEHSIFOIIMXCS
[IeHaX Ha ChIphe aJIMHUHUCTPAIUS HE OPUEHTUPOBAIACH, HO CTPAaHHBIM 00pa3oM MpeanoduTana miatuts B 1,5 pasza
0OJbIIIe PHIHOYHOM IEHBI, OOBSACHAS 3TOT «MOIIHBIA MAPKETHHTOBBIA MpHEM» HEOOXOAUMOCTHIO TOJICPKUBAThH
CBA3HU C IIOCTOAHHBIMH ITOCTAaBHIMKaAMU. XpOHI/I‘ICCKI/I HE XBaTajio O60pOTHbIX CpCACTB, GBIJI HCIIOPAAOK B
OyXranTepcKol TOKYMEHTAIMH, a aIMIHUCTPAIIHS PacIblIsiia CBOM CHIIBL, yupexaas mHorouriciennsie AO u TOO.
EcrtectBenHO, agMuHHCTpanus TPUBOAWMIA YOeIWTENbHEHIINE ITOBOMBI, MOKAa3bIBas, YTO WMEHHO TaKOW CTHIIb
paboThl SABJISETCS SAUHCTBEHHO BEPHBIM. ['ocrmoanH MONHMHCKHI Hadald CBOKO JEATECILHOCTh Ha KOMOWHATE C
ayJUTOPCKOW MPOBEPKH, YTO OKa3aJOCh YPE3BBIUYAHHO YAAaYHBIM XOJOM: pEe3yJbTaThl MPOBEPKH HE TOJIBKO
MIPOSICHUIIH TIOJIO’KEHHUE JIeTI, HO BITOCIIEICTBUN MTOMOTJIH YCIIEIITHOMY PEIIEHUI0 KaApoBOH mpodiemsl. Jlemo B ToMm,
YTO OBUTH BBISIBIIEHBI MHOTOYHCIIEHHBIE 31I0yTTOTpebneHus. [Ipoaykims komOnHaTa ObLTa JOCTATOYHO NIe(DUITUTHOM,
U pacmlopsAMThCS €10 MOXHO OBUIO BecbMa «paluoHaNbHO». CHOcOOBl XHWIIEHUS OKA3aJIMCh BIIOJTHE
TPAIUIIMOHHBIMH: 3TO W HEYYTCHHAs MPOIYKIUS, M MOKYITKA CHIPhSI TI0 3aBBIMICHHOHN IIeHE, W Mpojaaxa TOTOBOM
MIPOAYKIIMH 110 3aHMKEHHOH 1ieHe. [locnenoBany opresIBoIbL. Y IpaBIeHUECKUH epcoHan 0bu1 cokparueH Ha 10%.
«Crapble» KaJIpbl ocjae 03HAKOMIICHHS C Pe3yJIbTaTaMy IPOBEPKU 0€33BYUHO YBOJIBHIUCH. CaMoe HHTEPECHOE TO,
YTO HAa CMEHY MM MPHUXOIUIIH elle Ooyiee «cTapble» KaJphl, B CBOE BpeMs yIIeIIINe ¢ IPEANPHATHS [TOCTIe TOTro, KaK
HE TIONIAWIIA C TIPEeXHUM PYKOBOJCTBOM. B mepBwIif kBapTan 3apaboTHas IuiaTa He MOJHWMAaNach. MIMEHHO 3TO
CTaBHJIOCH B BUHY T-HY MOTMHCKOMY, TaK Kak paOOTHHKH IPUBBIKIIH, YTO 3apab0THAas M1aTa Ha UX MPEeINpUITHH —
OJlHA M3 CaMbIX BBICOKMX B Topone. Onmnako Omaromapst 3Tomy Obul moramieH OaHKOBCKMH kpeauT. HoBoe
PYKOBOJACTBO OBICTPO HAIUIO HEKOTOpPHIE HEOPAWHAPHBIE XOHbl. YIaloch, HaNpuUMep, 3aMETHO CHHU3UTh
ce0eCTONMOCTh TPOAYKIIMA 32 CYET TOTO, YTO MyKa MOKyIanach B KOJMYECTBE, 3aBEIOMO IPEBBIMIAOIIEM
NOTPeOHOCTH MPOU3BOJACTBA, HO CO 3HAYMTEIILHONW CKHIKOW, a M3JIUIIKHA €€ PEealn30BBIBAIMCH B OOJIACTH €IIE U C
mpuobUIEio. K ocenn 1994 r. mena koMOWHATA MOMUIA TaK XOPOIIO, YTO MOSBHIACH BO3MOKHOCTh PEKIIAMHPOBATH
CBOIO TIPOIYKITUIO HE TOJIBKO B MIEYATH, HO IaXke Ha TeneBuaeHnH. HekoTopsrit ekt pexmaMHas kaMnaHus aana,
HO SIBHO HEIOCTATOYHBIM: Yy PYKOBOACTBA KOMOWHATa HE XBAaTWJIO TO JH HACTOHYMBOCTH, TO JH JEHEr Ha
MIPOJOJDKUTENBHYIO PEKIAMHYIO KaMIaHuio. [J1laBHOe M3MEHEHHe, KaK CUMTaeT I'-H MOJIMHCKHA, MPOU30LIUIO B
ncuxoJsioruy Jroaei. [IpuBBIKHYB K BUAY HEMBIOIIETO PyKOBOAUTENSI, KOTOPHIN He MedeTcs, yupexnaasa npyrue AO
u TOO, u He BopyeT, OOHOBIICHHBIH KOJUIEKTUB TOXE Pa3yMHO OTpaHHYWI CBOM NOTpeOHOcTH. Tem Ooinee drTo
3apIuiaTa yBEJIMYMBACTCS, BHIIUIAUMBACTCS PETYJSIPHO, & B CTOJIOBOM MpPEKpacHsle (IIeApO AOTHPYEMBIE) 00ebl.
Kpome Toro, B ropojie TpaAUIMOHHO IJI0X0 C TPAHCIIOPTOM, 8 pAOOTHUKOB KOMOHMHATA Ha paboTy U ¢ pabOTHI BO3ST
Ha aBTOOYCE.
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BOITPOCBI K CUTYAIIMU 1. Kakue 4epThl TMIHOCTH T'-Ha MOJIHMHCKOTO TTOMOTIIH €My HaJlaJuTh padoTy
Ha mnpennpuatuu? KakuMu uepramu Ao0pkeH 00jamath 3¢ GeKTUBHBIM pykoBoauTedab? 2. Kak MoxHO
OXapaKTepU30BaTh KOJUIEKTHB MPEINpPUSATHA 0 M TMOCcie MpUXoJa HOBOro pykoBomutens? HazoBure xpurepuu
3¢ dexTHBHOrO KoiekTuBa. 3. Kakoil cTiib pyKOBOACTBa MPUMEHMI I'-H MOJIMHCKHNA TOCIIE CBOETO MPHUXOAa Ha
npeanpustue? Kakoil CTWIb PyKOBOJACTBA, IO BallleMy MHEHHUIO, Obl1 Obl Hambojiee mpuemiembiM? 4. Kakwue
CHelUaIbHbIE 3HAHUSI MOTYT IOMOYb I-HY MOJIMHCKOMY PYKOBOJIUTDH NpeAnpusitueM o6osuee 3gpdekTuBHO?

Keiic Ne2 Cerp marasmnoB «Original Levi's Store» (OLS) cymectByer B Mockse yxe Oomnee 3 ner.
ACCOPTUMEHT Mara3uHOB COCTaBJISIET POIYKIIHS BCEMHUPHO N3BeCTHOM hupMbl «Levi Strauss». 3a ykazaHHOE BpeMst
¢upma «CaHTaH», KOTOpasi SBISCTCS BIAJENbLEM 3TOW CETH Mara3uHOB, JOOHJIACH JIOCTATOYHO YCTOWYHUBOTO
MOJIOKEHMSI Ha PhIHKE M PELIMiia yBEIHMYUTh KOJUYECTBO TOPTOBBIX TOYEK. BBIJIO 3amIaHUPOBAaHO OTKPBITHE OBYX
HOBBIX MarasuHoB. B CBsI3u ¢ 3TUM OBUT MPOU3BE/ICH PACHIMPEHHBIA HA0Op MEepCOHaNa Ha JOKHOCTH TMPOJIaBIIOB-
KOHCYJIBTaHTOB. OTOOp MPOXOAMI B JIBa 3TaIa, OTCEB cocTaBUI okojio 90%. OmHako, HECMOTpSI Ha TaKOH CTPOTHi
KOHTPOJIb, BCETZIa CYLIECTBYET BO3MOXHOCTD IOSIBICHHS B KOJJICKTHBE (PUPMBI 4eJOBeKa CIydaiHOro, JIbo He
nonxoaaumiero ans pabotel B cdepe oOcmyxuBaHusA, MO0 HE pPAa3IENAIOLIETO OCHOBHBIX IPHHIMIIOB
BHYTpU(UpPMEHHOTO OOIIeHus. 3a7aya N0 BBISBICHUIO TaKUX JIFOACH JIOKHUTCS HA IUIEYM HETOCPEICTBEHHOTO
PYKOBOJUTEJISI, T.€. YIPABISIONIETO0 MarasnHoM. VIMEHHO OH JTOJDKEH OIpeNeNUTh, yJOBIETBOPSET JIM JaHHBIH
pabOTHUK TPOU3BOICTBEHHBIM U KOPIIOPATUBHBIM TpeOoBaHmsM. [Ipruem uem ckopee OH 3TO clienaeT, TeM JydIle,
TaK Kak upme He mpuIeTCs 3aTpavynBaTh CpeICTBA HA 0OyUeHHE ¥ BOBICUEHHE B KOJUIEKTUB HOBOT'O pabOTHHUKA.
[pomeqmue orbOp KaHAWAATH PACHpPEACSUIUCH HEMOCPEACTBEHHO 10 MarasuHam. ExenenenbHo B OLS
HalpaBJISUIMCh TPYIIBI HOBUYKOB B KoJMuecTBe 2—3 uesnoBeK. OHU Moyyaiy IepBOHaYaabHOE MPEACTaBIeHUE 00
ACCOPTHMEHTE, TpaBWIaX TOPTOBIM W TOBEJACHHA B KOJUIEKTHBE, a 3aTeM IIOCTYyNalld HEMOCPEICTBEHHO B
pacrmopsbKeHUE CTapliero Mo CMeHe W HauWHAM MIOCTEIIEHHO BKIIIOYATHCS B TIPOIIECC OOCTYKHBAHUS KIMEHTOB. 3a
NIESTEIbHOCTEI0O BHOBH TPHUOBIBIIMX BEIIOCH TIIATEIBPHOE HAONIO/IEHHEe, B XOJ€ KOTOPOTO BBISBISIIOCH,
COOTBETCTBYIOT I OHH TpeOOBaHUAM, MPEIbIBISIEMBIM (UPMOH K CBOMM COTpYAHHKaM. B pe3ynbrate
MIPUHUMAJIOCh PEIICHHE O JajbHelmei cyapOe kaHaumata. B cocraBe ogHOW W3 Tpymm B Mara3uH IOCTYNHJIa
Cgetnana IlerpoBckas. C camoro Havana 3Ta KaHAumatypa Bei3Bana y ympasistoniero OLS Cepres Koponera
HEKOTOpBIE YWCTO MHTYHTHWBHBIE coMHEHHUs. Cepreil paboTail ympaBIisONINM OKOJO 2 JIET, JO 3TOTO MpOIIe
TpaguuuoHHeiid st OLS myTh oT mpopaBLa-KOHCYJNBTAaHTa A0 CTapIIero Mo CMeHe, OATOMY eMy Obljla XOPOIIO
HN3BECTHA cneumbmca pa6OTLI CBOMX IMOAYMHCHHBIX W OH MNPAKTUYCCKU C HCpBOﬁ MUHYTBI 3HAKOMCTBa MOT
OTIPEAETUTb, TTOJIXOIUT JIN JAHHBIN YernoBek pupme winn HeT. TeM He MeHee, HECMOTpS Ha IepBOE BIIEYATIIEHHE, OH
pemmn mpucMoTpeThes K IletpoBckoit. K Tomy ke ero mHTepecoBamo MHeHHe KoymektuBa OLS o HOBOiA
COTPYZAHHUIIE, a I TOT0, YTOOBI OHO CPOPMHUPOBAIIOCH, HYKHO ompesaeneHHoe BpeMs. Cepreil He cozgaBain OapbepoB
P OOIIEHUH C MOAYNHEHHBIMHU M BCSYECKH MOOMIPS HHULIMATHBY. MHEHHE COTPYIHUKOB O HOBOM pabOTHHKE
OBLJIO JUTS HETO OYeHb BaXXKHO. 3a 3a00TaMu 00 00beMe MpoIak OH HUKOTa He 3a0bIBal 0 cBOoeM mepcoHane. Mrak,
HOBas COTPYIHHIIA Hayajia CBOIO ICATENFHOCTh B KauecTBE MPOaBlakoHcyIbTanTa. OHa mokasana ce0si cnocoOHOH
K 00y4eHHIO, aJIeKBATHO BOCIIPUHUMAJIa HEOOXOAUMYI0 HH()OPMAIIHIO, BHIITOTHIIA IPUKA3hl PYKOBOJICTBA U B LIETIOM
HEIU10X0 cels 3apekoMeHaoBaia. OQHAKO TOJOXKEHHE BCKOpPE M3MEHWIOCH. [lo mpomecTBiM HECKONBKHUX THEH
BBIACHUIIMCh HEKOTOPBIE CTPaHHOCTH B moBeleHnH CBerianbl. JleBymika crpajgana u3fAWIIHEH OOWAYUBOCTBHIO,
OTCYTCTBHEM YyBCTBa IOMOpa B OOBIYHOM IMMOHMMAHHUH U, BMECTE C T€M, 00J1a/iana CIOCOOHOCTHIO ITYTHTh TakK, YTO
ee IIyTKHA ObUTH OOJBINE MOXOXKH Ha yrpeku. K ToMy ke ee BHEITHHI BWJ OCTaBJISUT JK€JIaTh JIydIIero: OHA He
OTIIMYAJIach ONPATHOCTHIO M aKKYpaTHOCTHIO. [Ipu paboTe ¢ KiIIMeHTaMu OHa BBITIIsIAENA TaK, CIOBHO JK/Iaa, 9To ee
BOT-BOT KTOHMOY/b yJaapuT. BMmecte ¢ TeM oHa CcTpeMHiach BCSYECKH MM YCIY)KUThb, BUAMMO, P TOTO, YTOOBI
n30exaTh BO3SMOXKHBIX YNpekoB. OIHAaKO ee KaJOCTJIMBBIA BUJ BBI3bIBAJ y HEKOTOPHIX KIMEHTOB OTHIOIb HE
JKEJTaHUe ee MOJepKaTh, a COBCEM Ha00OpOT — TMOM3AEBATHCA U MOMIYTHTh Hal Hell. CaMoe TIIaBHOE COCTOSIIO B
TOM, YTO OHA 3TOTO JaXe He MOoHMMana. TakuM oOpa3oM, ee MOSBICHHE B TOPrOBOM 3ajie OTHIOIb HE MOMOTAJO
(hOopMHPOBaHUIO Y MOKyNATENEH MPaBUIBLHOTO MHEHHUS O pupMe. OTHOIIEHHS ¢ KOJUIEKTUBOM Y CBETNIaHBI TOXKE HE
CJIOKWIINCH, XOTs Bce coTpyauukn OLS Obutn ¢ Hell 100poKenaTenbHbl U TEPIUMBI K €€ CTPaHHOCTSIM. KomnekTus
COCTOSUI B OCHOBHOM M3 MOJIOAEKH, OTIMYAJICS DHTY3Ma3MOM, CIUIOYEHHOCTHIO M COBMecTUMOCThIO. [lociennee
OBUIO OCOOCHHO Ba)KHO, HEKOTOPBIE COTPYIHHMKH Aa)ke OBLIM YBOJIGHBI BO BpPEeMs IMPOXOKACHUS HCIBITATEILHOTO
CpoOKa 1Mo NpuYnHE HECOBMECTUMOCTU C KOJIJICKTHBOM. CseTiaHa HUKOTIa HC IIpUHUMAJIa Y4aCTHusd B APYKCCKUX
BEUEPHHKAX, XOTS OOBEKTHBHBIX MPUYHH JUIs OTKa3a y Hee He Obuto. K ToMy e eciiu ¢ KIMeHTaMH oHa Oblia
BEXIIMBA, TO C KOJUIEraMd — Hao0opoT. OnHaKo, HECMOTPS Ha BCE yKe MepeyrciIeHHbIe cTpaHHocTH, Cepreil moka
He MMPUHUMAJl pellieHHus1 OTHOCUTENBHO [leTpoBeKkoii, X0Ts mpouuto nouru 3 Heaenu. EMy ka3aiaock, 4YTO CTOUT C Hel
HEMHOTO TIOpa0oTaTh U BCe BCTAHET HA CBOM MecTa. UNeHaM KOJIJIEKTHBa ObLIIO OOWIHO 3a «JIHII0» CBOCH (HUPMBI.
OHu KAy OT YHPaBIISIOUIET0 KOHKPETHOTO PELICHUS, & OH MEJTUIL

BOITPOCBI K CUTYALIMU 1. MoxxHO 11 Ha3BaTh KOJUIEKTUB JAHHOTO Mara3uHa 3¢ GekTuBHbIM? MOXHO
M HazBaTh d((EeKTUBHBIM ero pykoBomutessi? 2. Kakoil cTHiIb pyKoBOACTBa mpeobnanaer B aesrensHocTH C.
Koponera? 3. KakoBo nosnoxenue pykoBoauteis Marazuia OLS B Mmoaenn ®umiepa? YeTko U OHO OIpeneneHo?
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4. CymecTByeT i, Ha Baml B3rsiA, y komiektmBa OLS nmenmoBoe kpemo? 5. Ha kakom ypoBHE OCO3HAHHS
ynpaBiieHuecKol mno3uuuu pykoBoaurens Haxoautcs C. Kopones? 6. Kak, mo-pamemy, AOIKEH MOCTYIHUTh
yIOpaBISIOMNN B cinoxuBiielicss cutyauuu? [louemy oH He yuuThIBaeT TpeboBaHus kouiektuBa? He BcTynaer nu
€ro MOBEJICHHE B NPOTUBOpPEUME C MPHUCYIIMM €My CTWiIeM yrpasieHus? 7. Kak mposBiseTcs CIUIOYEHHOCThb
KOJUICKTHBA B CUTYaIlMH C HOBOW COTPYIHHUIIEH?

Ketic Ne3 T'ocnioguna B. CaBuukuii — mnpe3uaeHT OrpoMHOM Kopropauuu «Pa3Butue», oO0beanHsIOmEH
MHOECTBO pa3HONPOoUIbHBIX pupM. B Hee BXonaT Takue GupMbl, Kak CTpOUTENbHAS KOMIIaHusl, ABe (HabpHKH 1O
MPOM3BOJICTBY TOBAPOB HAPOIHOTO MOTPeOIeHNUs (JIerKasi POMBIIUICHHOCTB), HECKOJIBKO (DaOpHUK 110 IPOU3BOACTBY
MUIIEBHIX MPOTYKTOB, IBA OTEJSI C PeCTOpaHaAMM, HECKOJIIBKO MarasuHOB W MPEANpHUSITHN cepsl yCIyT, a TaKkxkKe
OenzokonoHok. ['ocmoamH CaBHUKMH HayMHaN B KayecTBE MEJKOro MpeAnpUHUMATes. Y Hero Obuio
BBICOKOZIOXOJJHOE HEOONBIIOe MpennpusiTie, IpUuObUTh OT KOTOPOTO OH BKJIAJbIBal B PUCKOBOE MPOM3BOJICTBO.
OOnanasi TEHHABLHBIM JIETIOBBIM YYTHEM, XOTS W HE HMesl CIeNUAIBLHOrO 00pa3oBaHHS, OH NPaKTHYECKH
0e301mmO09YHO yraipiBaj Te 001acTH, 3a KOTOpeIMU Oyaymiee. Ero 6usHec pa3BuBaics 0ueHb ObICTPO, OH IIOCTOSIHHO
MCKaJI HOBbIC pEIICHHs, HOBbIE TEXHOJIOTHH, HOBBIEC PBIHKH COBITa U c(hepbl BIOKEHUN. B pe3ynbTare 3a cOpoK JeT
OH CTaJI BO IjIaBe OOJIBIION KOPIOpAIy, 001a1aoIIei JOCTaATOYHONH MOIIBIO M BO3MOXKHOCTSIMH ISl TAIbHEHIIIEr 0
pasBUTHS U WHBECTUpOoBaHus. Henb3s ckaszarh, uro B. CaBUIIKHUN — TOT YEJIOBEK, KOTOPHIN JyMaeT, 4To 6€3 Hero
neno octaHoBUTCsA. OH HE CTPEeMHUTCS Be3/€ YCIIEBaTh U BCE KOHTPOIHMPOBATh, KaK ATO ObUIO, KOTZA OH TOJIBKO
HauuHal. XOTs OOIIYI0 CTPATETHIO KOPIOpAIH pa3pabaThiBAET UMEHHO OH U OH K€ ONpeAessieT Cephl BIOKEHUS
KalndTana W WHBIX PEeCcypcoB, y HEro HMEIOTCS MOMOIIHUKH, KOTOpBhIe 3aHHMAIOTCA pPa3pabdoTKoONl
HETIOCPEICTBEHHBIM BHeJpeHneM ero uieil. ['ocmonna Capunkuii yxe He Monof (emy 67 IleT), Kak U T€ IO,
BMECTE C KOTOPBIMU OH HauyMHaJ CBOW OM3HEC. DTH JIOJM MPOLUIA C HUM IOYTH BECh IyTh M XOPOILIO 3HAIOT BCE
O0COOCHHOCTH J1e10BO# noiuTrku r-Ha Casuikoro. OxapakTepusyem 3tux Jjojeii. A. HectepoB — 64 rona, Buile-
NPE3UICHT KOPIOpaluH, HMMEEeT CIELHUaJbHOe 3KOHOMHYECKOEe 00pa3oBaHHE, CTaKUPOBAJCS B KPYHHBIX
npeycleBarIluX KOMIAHUIX 3a rpanuneid. OH He TOJIBKO KOMIIaHBOH, HO U ONu3Kuii Apyr r-Ha CaBUIIKOT0, KOTOPBIH
OpOILEN ¢ HUM MOYTH Bech ero [IyTs B Ou3Hece, XOpOIUii MOMOIIHUK M TOJKOBBIH PYKOBOJIUTEIb, HO HE 00Ja1aeT
TaKUM JICJIOBBIM 4yTheM, Kakoe oTindaer ero Oocca. JI. O3epoBa — 43 roja, MMEET BBICIICE HOPUIUUICCKOC
o0pa3oBaHME, WICH COBETa TUPEKTOPOB U TJIABHBIA IOPHCT-KOHCYNBTAHT Bcel Kopropauuu. OHa yXe TOBOJIBHO
JaBHO paboTaeT B KOMMAaHWU M TouTH 10 JieT BXOAUT B coBeT AUPeKTOpoB. JI. O3epoBa OnecTsIIui 3HATOK CBOETO
Jlena, He pa3 ¢ ee MOMOUIbI0 3aKII0YalUCh BBITOJAHBIE M IpaMOTHbIE KOHTpakThl. M. Kapumockuit — 48 ner,
HayYaJIbHUK CIIY>ObI yIIpaBieHHUs EPCOHAIOM, TAK)KE WIEH COBETa JUPEKTOPOB. Y HETO ClelUaIbHOE 00pa3oBaHKe
W JIOBOJIFHO OOIMMPHBIA OMBIT paboThl. OH BCEraa MPEeKpacHO CHPAaBISUICS CO CBOUMH OOS3aHHOCTSMH B YacCTH
opraHuzanuy paboThl ¢ JIIOABMU B KPYMHBIX OBICTPO pacTyluX KommaHusx. ['ocnoann KapumoBckuii 3HakoM co
MHOTMMH TIOCTIEIHHUMH pa3pabOTKaMH M IporpaMMaMM B 00JAacCTH yNpaBJICHHS UYe€IOBEUECKHMMHU pecypcamu. OH
CpPaBHHTEIHHO HETaBHO B 3TOM Kommannu (B otamuane oT A. Hecrepoa u JI. O3epoBoii) u ermie He 0CO3HAI BCEX ee
notpedHocTelt. Y r-na CaBUIIKOTO ecTh CbIH AHApel. OH OYeHb IEPCIEKTHUBHBIN MOJIOION YeTIOBEK 28 JIET, KOTOPBIH
y)K€ JOBOJNILHO Jodro paboTtaer ¢ oTuoM. OH HMeeT BBICIIEE KOHOMHYECKOE 00pa3oBaHHE M JOBOJBHO
pa3HooOpa3HbIil onbIT paboTel. OMHAKO €ro OONbIe BCETO MHTEPECYET TOCTHHUIHOE W PECTOPAHHOE XO3SIHCTBO.
[locnennue HECKONBKO JIET OH 3aHMMAaeTCs yNpaBlICHHEM JABYX OTelel C pecTopaHaMu M BceX OEH30KOJIOHOK,
BXOSIINX B Kopropauuio. K ocTanbHBIM e MpeanpHusIThsiIM OH He NpOSBIseT ocoboro mHrepeca. B mocnennee
BpeMs r-H CaBULIKHH YyBCTBYET c€0s HE OUE€Hb XOPOILIO, ¥ OH PELINII «CIATh A€j1a» B TEUEHUE CIECAYIOMUX 2—3 JIeT
U yiitu n3 kopnopauun. OIHaKo OH 04€Hb BOJIHYyeTcs 3a cBoe aeTuiie. OH He 3HaeT, KOr0 OCTaBUTh HAa CBOEM MECTE,
MOTOMY YTO NpHU ONIKalllleM pacCMOTPEHUH BBISICHWIOCH, YTO HUKTO, KPOME HEro, He 3HaeT BCEX OCOOCHHOCTEH
OmsHeca M He oOnajgaer TakuM uyyThbeM. ['ocmonmH CaBHUKHMK OOWTCS, YTO IMOCIE €ro yxoja BCE TO, YETrOo OH
JIOOHMBAJICS B TCUEHUE BCEH CBOCH JKHM3HU, MOKIET mpaxoM. Ero Om3Hec JOBOJILHO OOIIHMPEH, B Y KaXKIOTO OTACIEHO
B3ATOTO MPEANIPUATHS UMEIOTCS CBOM IpobieMbl. Camas ske riiaBHasi mpo0iieMa COCTOHUT B TOM, KaK yIPaBIIsTh BCEH
CeThI0 TpEeNnpusATHA B COBOKYHHOCTH. ['ocmommH CaBHUKHHA XOYeT OCTaBUTH Mocie ce0s OpraHudyHO
(GYHKIIMOHUPYIOUIYI0 M HPOTPecCUpyIONyio Kopropanuo. ['ocrioan CaBUIKHH NPHUITIACHI TPYIITY SKCHEPTOB
IPOBECTU HCCIICIOBAHUE B €r0 KOPIIOPALMU Ha IIPEeIMET BO3MOXKHOCTH PEOPraHu3alluu CTPYKTYphl BiacTH. OH
CTOMT Tepell BEIOOPOM U3 JIBYX alNbTEPHATHB: BO-TIEPBBIX, MOKHO «Pa3AeiUTh» BIACTh U OTBETCTBEHHOCTHh MEXKIY
OTJIETBHBIMH MIPEANIPUATHAMH, T.€. caMa KOPIIOpaIusl KaKk TaKOBas MEPEeCTaHeT CYIIEeCTBOBATh, BMECTO Hee OyIyT
(YyHKIIMOHUPOBATH OTJICIBHBIC MPEINPUATHS WM UX HEOOJBIINE TPYIIIbI, & BO-BTOPBIX, MOXKHO CO3/1aTh CTPOTYIO
MEePapXUUYECKYI0 CUCTEMY BJIACTH B LIEHTPAIBHOM OdHce, B KOTOPOM T€ MPOOJIEMbI, KOTOPHIMH 3aHUMAJICS CaM T-H
b. CaBunkuii, OyayT pemartbes rpynmnoit moaei. IlpoBeas TuiarenbHbId aHATU3, SKCIEPTHI BRISICHUIN CIICAYIOIIEE:
B KOPIOpAIK HE UMEETCS TaKUX JII0Jei, KOTopble cMOorin Obl ycrenrHo 3aMeHnuTs B. CaBuikoro (mouT Ha Bcex
NPEANPHUITUSIX UMEIOTCS JIIOIU, KOTOPbIE CMOTIIN OBl YIPAaBIATh KAXKIbIM KOHKPETHBIM MPEANPHUITHEM, HO HE BCEH
Kopropanueil); B HeHTPaJIbHOW aIMUHUCTPALMA HE MMEETCS HU HaJa)KEHHON CHCTEMBI YNPaBJICHHS, HU YETKOU
CTPYKTYPBI BIIACTH M OYCHb MaJI0 BHUMaHUS yIAISETCS HAJTQXKWBAHUIO M TIOJIEPKAHUIO 0OpPATHOW CBSI3H; K TOMY JKe
Ha CaMUX MNPEANPHUATHSIX padoTa C JIOJBMHU BEIETCS HECHCTEMAaTHYHO, TIOATOMY TaM He c(hOpMHpOBaH pe3epB
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KaJIpOB, KOTOPBIN MOKHO OBLJIO ObI HCIIOJIB30BATh B IOJOOHBIX CUTYyalUsX. B CBsI3U ¢ 3TUM M UCXOJIS U3 TOTO, YTO I'-
H CaBuLKHH XOTen Obl COXpPAaHUTH CBOHW OM3HEC KaK €JMHOE LEJIOE, 3KCIEPThl INPEAJIOKMIN: CO3aTh CTPOTYIO
MEepapXUUYECKYI0 CUCTEMY BJACTH B LEHTPaJbHOM oduce (MIPe3uIeHT, HECKOJIBKO BHIIE-NPE3UICHTOB, KOTOPHIC B
paMKax Bceil Kopropauuy pyKOBOJAT CIEAYIOIMIMMH OTACTaMHU: CIyk0a yIpaBIeHHUs IEPCOHANIOM, OTIEJI PHIHOYHBIX
UCCJICIOBAHUN U MapKeTHHIA, aHAIUTHYECKUM OTIEJ, OTHE] MO CBA3AM C OOIIECTBEHHOCTBIO U Ap.); IPOBECTH
UCCIICIOBAHUE Ha BCEX NPEANPHATHAX IO BOIMPOCY IOMCKA MPOTPECCHBHBIX MEHEIKEPOB, CIIOCOOHBIX IOCTE
TIIATEILHON MOATOTOBKH 3aHSTh KIIOUYEBbIE MO3UIMHU KaK HAa CBOEM HPEATIPUATHH, TaK U B LEHTPAJILHOM O(uce; B
pamMKax 3TOW TpPOTrpaMMBl Ha4yaTh IMOATOTOBKY YIMOMSHYTBIX MEHEKEPOB; MMOMHUMO BCETO IMPOYETO, MPOBECTH
pEeOopraHu3aIiio CIIyKObl YIpaBJIeHUs] TIEpPCOHANIOM, TaK KakK JI0 CHX MOp oHa paboTana HedPPEeKTHBHO (CYJs 10
TOMY, YTO B KPUTUYECKUH MOMEHT HE OBUIO TOTO pe3epBa MEepCoHaNa, KOTOPbIi MOXKHO ObLIO ObI UCIIONIB30BATH B
CJIOJKMBIIICHCS CUTYaIMH); XOTs I-H KapuMOBCKH — YeI0BeK 3HAIOIINI 1 00pa30BaHHBIN, €My B TIOMOIIIb CIIEAYET
HAHATH KBATU(QHUIMPOBAHHBIX MOMOITHUKOB. O3HAKOMHUBIIIHCH C Pe3yJIbTaTaMH 3TOTO McCiIe0BaHusl, T-H CaBUIIKHHA
Hayall BBIMOJHATH KOE-YTO M3 NPEII0KEHHOro. B uwacTHOCTH, OH Havan peopraHu3aldio CIyXObl yrnpaBicHHS
MIEPCOHAJIOM, HO B YacTH IMOJHOW pEOpraHu3aliy CTPYKTYpHl BIACTH B KOPHOpAaLMH OH PELICHHS HE MPHHAI.
BOITPOCBI K CUTYALMU 1. Oxapakrtepusyiite mpodiemy, BO3HHUKIIYIO B Koproparuu. 2. UTo BBl MOXKeTe
ckazatb o r-He CaBHIKOM Kak o pykoBogutene? 3. UTo BbI MOXKeTe CKa3aTh O KPU3HCE BIACTH, KOTOPHII BO3HUK B
JAaHHBIH MOMEHT B Kopriopanuu? 4. Kakue ommOKy ObLTH JOITYIIEHBI PYKOBOJICTBOM Koprioparuu? 5. UTo BeI MOTITH
OBI ITPEJIOKUTD B YACTU PEOPraHU3aIlH CITYKObI yIIpaBJeHus mepconasom? 6. Kak BbI pesiox iy Obl MOCTYIHUTh
B. CaBunkomy B CIOXHBILEHCS CUTYaIllH, KaKoe pelleHNe Bl OBl MPUHAIN Ha €ro0 MecTe («OTAaln» OBl BIACTh Ha
caMM MpPEONpHUTHS, NPOBEIM Obl PEOPraHM3ALMIO YIPABICHUS B LEHTPAIbHOM OQHCE WIM MOIBITAINCH OBl
CKOMOHMHHPOBATH 3JIEMEHTHI 000X BApUAHTOB)?

Keiic Ne4 Hekwuii koMMepUecKuii OaHK — OJIMH M3 MHOTHX MEJIKHX KOMMEPYECKHX OaHKOB, CO3JaHHBIX B
Mockse 3a nocienuue roapl. bank Hauan cBoM omepanuy HEMHOTHM Oolee ToiyTopa JieT Ha3al. Beck mraT Ganka
cocTosi1 U3 15 yenosek, He cuuTas 6 4enoBeK OXpaHbl. baHK 3aHMMal MOMeIIeHHe U3 5 KOMHAT: ONePaLlMOHHBIN 3a7,
OyxranTtepus, CEKpeTapuar, KaOWMHET YIpaBIAIONIEr0 M Kacca. Ympasisiomuid Oanka — lBanoB Cepreit
Bacunbesuu, 45 net, panee paboran B Hayuno-uccienoBarensckoM neHTpe. CTai ynpapisiomyM 0aroaapst CBOUM
IyOOKHM 3HAHWSM B OAHKOBCKOM Jielle W OOIIMPHBIM CBSI3IM B (pHAHCOBOM Mupe. UeloBeK OCTOPOXKHBIN B
OOIIEHUN C ydpenuTesiMu OaHKa W HecJep KaHHBIN ¢ TOAYMHEHHBIMU. [ 1aBHbINH Oyxrantep 6anka — CMHpHOBa
Jlugus IlerpoBHa, 40 net. B Tedenune 10 et paboTana riaaBHBEIM OyXraiaTepoMm, 2 roja Ha3al OKOHYHIIA KypChI
OyXrajTepckoro ydeTa B KOMMepdeckoM OaHke. PaboTama B 5TOM KOMMepYeCcKoM OaHKe MPaKTHIECKH CO JTHS €TO
OCHOBaHUS. B pesymnprare mpoBepkH, nmpoBeneHHON ['oCcynapcTBEHHON HAIOTOBOW MHCIEKIHEH, ObUTH BBISIBIICHBI
HapyLIEeHHUs B BeAECHHH OyXTralTepcKOro ydera u ordeTHOcTH. Ha GaHk Obul HanmoxeH KpynHbli mrpad. Crenyer
OTMETHUTh, 9TO OyXTaJITepPCKU Y4eT BEJCS B COOTBETCTBHUH C yUETHOW IMOIWUTHUKON OaHKa, YTBEPXKICHHOW €ro
PYKOBOICTBOM. 3a HECKOJBKO MECSIEB N0 MpoBepkd CMUPHOBA MBITANACh NPEAYNPENUTHh YIPABISIOLIETO O
nMeronmxcs HapymeHusax. [pu atoMm mpousomien caeayromuii pasroop. «Cepreil BacunseBud, y Hac BO3HUKIA
npobnema. Mimerotcst cepbe3Hble HapyIIeHH B 00JIACTH OyXTalTEepCKOro y4eTa». — «A 4eM sl MOTY BaM MOMOYb?
Benp 310 e Bbl — rinaBHBIN Oyxrantep. st 3Toro Bac u B3sU1d Ha paboTy». — «Buante nu, s He MOT'Y U3MEHUTb
YUETHYIO MOJUTUKY MpeanpusaTrs 0e3 cornacoBaHus ¢ PyKOBOACTBOM OaHka». — «Ho BBI jke BHAHTE, CKOIBKO Y
meHs aen! PasOupaiitecs camu. Sl crenry Ha BCTpedy ¢ pYKOBOIUTEISIMH (PUPMBI, KOTOpask MOXET CTaTh O4Y€Hb
BBIFOJIHBIM KJIIMEHTOM Hamlero 6anka». CMUPHOBA IIbITAIach CHOBA HaYaTh 3TOT Pa3roBOp, OAHAKO y VBaHOBa 1 Ha
3TOT pa3 HaILINChH Oojee BakHBIE Aena. [locite Toro kak Ha O0aHK ObUT HajokeH mTpad, VIBaHOB B MPUCYTCTBUH
BCEro KOJUIEKTMBa B TrpyOoili u ockopOuTenbHOW (opme o00BuHWI CMUPHOBY B HEKOMIETEHTHOCTH,
HEBHUMATEIFHOCTH U HenpodeccruoHanuzme. CMUPHOBA COWIa HEBO3MOKHBIM MPOJOJKATh paboTy B MOAOOHBIX
YCIIOBUSIX U II0J1aJ1a 3asiBJIeHUE 00 yXOJ€ II0 COOCTBEHHOMY >KeJIaHUI0. Tak Kak oHa ObljIa XOPOIINM CIIELUATIUCTOM,
J1a ¥ 3aMEHY el IPUIIOCH ObI UCKATh JIONTO, YIIPABISIOMINN BBIHYXAE€H ObUT H3BUHUTHCS. J{7151 TOro 4TOOBI MPUHECTH
CBOU M3BUHEHUS, IBaHOB cyen HEey[OOHBIM BBI3BIBATH TJIABHOTO Oyxranrepa K ceOe B KaOWHET W caM MpuIIeT B
Oyxranrepuio, rae kpome CMHPHOBOM HaXOIWINCH emie JBoe OyxrantepoB. CMHpHOBa NpHHSIA HM3BUHEHUS
YIIPABIIAIONIETr0, ¥ KOHMIMKT OBLT yIIaxeH.

BOITPOCBI K CUTYALIMU 1. Joctatouno iu npodeccHoHaIbHBIX HABBIKOB, YTOOBI HA3HAYUTH YEIOBEKa
HagaipHUKOM? 2. Kak Morira CMupHOBa IPHUBJICYs BHUMAHHE YIIPABIISIONIETO K cBoeMy Bompocy? 3. KoppekTHo mu
MO//IEPKUBATh ABTOPUTET HAadalbHUKA 3a c4eT nmomgunHeHHbIX? 4. [IpaBuwnbHO nm moBen ce6s MBaHOB, Korma
npuHocun u3BMHeHUsT CMupHOBOi? 5. Kakne mociaeacTBus MOKeT HOBJIEYb AaXke eIMHCTBEHHBIN Ccilyyail rpyooro
WM TIPOCTO HETAaKTUYHOTO IOBEJACHMsS B IPHUCYTCTBUM INOAYMHEHHBIX? Kak 3TO OTpa3uTCs Ha aBTOPUTETE
HavanpHUKA? 6. KakoBa pomb pPyKOBOAWTENS B CO3JaHWU ONIarONpHSITHOTO TCHUXOJIOTMYECKOTO KIMMara B
kosutektuBe? 7. CumTaere MM BBl CIIPaBEAJUBBIM CIEAYyIOLIee BhICKa3blBaHUE: «HeBEXIMBOCTE MEXAY paBHBIMHU
HEKpacuBa, CO CTOPOHBI K€ HauaJlbHUKA OHA ecTh TupaHus» (Jlome ne Bera)?

Keiic Ne5 Anppeii IlomoB — mMactep Ha 3aBoje, IIPOU3BOJIAIIEM IIACTUKOBEIE KOHTEHHEPHL. B TeueHue
pabouero IHS OH JIOJDKEH KOHTPOJIMPOBATH BBHIMIOJIHEHWE YCTAHOBJIIEHHOH HOPMBI BBITycKa MpoayKiuw. [lpu
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pa3paboTKe HOPM PYKOBOJCTBO NPEANPUATHS UCXONWIO U3 PUTMUYHOIO (DYHKLIHMOHUPOBAHUSA OOOPYNOBAHUS M
MHTEHCUBHOTO TpyJa pabouux. Ecnu BbIIET U3 CTpos aBTOMAT, HE IIOCTaBAT CBOEBPEMEHHO ChIphe MU 3a00seeT
KTO-MH00 U3 pabounx, 0OBEM BBIITyCKa MOKET COKpaTUThCs. [IpuMeuaTenbHBIM sBIsIETCS TOT (akT, 4YTO Opuraga
[TomoBa vare Apyrux BHIIOTHIET HOPMY, KOTJla paboTaeT B HOUHYIO cMeHy. CaM OH OOBSACHSIET 3TO TEM, YTO HOUYBIO
Ha4yaJbCTBO HE MeNIaeT paboTe, He OTBIICKAET €r0 M COTPYAHUKOB, TIO3TOMY HOYBIO MOJKHO IPOM3BECTH OOJIbIIE
NpOAYKIHH, 4eM AHEeM. [lepeBblinonHeHre HOpM PyKOBOJICTBOM 3aB0/JIa TOOLIPSIETCS, @ HEBBIMOJIHEHHE, KaK TPABHUIIO,
BJIEYET 3a CO00I «BBI30B Ha KOBEP» WK JIMLICHUE PeMHH. | JTaBHBIH HHXEHED 3aBO/Ia PETYIISIPHO MPOBOJUT BCTPEUH
¢ Opuraaupamu Asist 00CYKIIEHHUS HOPM BBIPAOOTKH, TIPU 3TOM Ha MACTEPOB OKa3bIBAETCS KECTKOE JIABJICHUE C IIEJTBIO
3aCTaBUTh UX BBITIOJIHATH 3TH HOPMBL. AHJIpel PEANOYUTAET JIMIIHUH pa3 He 00BICHATHCS C HAYaIIbCTBOM, TI03TOMY
BpeMsi OT BpEMEHH Npubderaer K MaleHbKUM XUTPOCTSIM, KOTOPBIE, €CIIM O HUX CTaHET M3BECTHO, MOTYT IOCTaBUTh
eMy cepbe3Hble HeTIpusATHOCTH. Hampumep, Koraa nena uayT 0COOEHHO MI0X0, OH 3aUMCTBYET YacTh MPOIYKITHH CO
CKJIaJia OT/ieia KOHTPOJISl KauecTBa U CAaeT ee Kak MPOU3BEACHHYIO CBOCH Opurajioi B oT4eTHBIN nepuoa. Ha arot
CKJIaJ IOCTYNAET NMPOAYKLHS, KOTOPYIO KOHTPOJIEPbI OCTAaBIIIM IJIsl JabHEHIEH TPOBEPKH M3-3a HE3HAUNTEIIBHBIX
nedeKToB. 3aTeM OHa JIM00 YHHUTOXKaeTcs, TH00 oTrpyxaercs norpedurento. [lo ceoeMy onbITy AHApei 3HAaET, 4TO
75% npoaykiuu, HaXOASIIECS Ha TaHHOM CKJIa/ie, IPUTOIHBI U OTTPY3KH, U HHOTJa MOXHO JOCTATOYHO TOYHO
OTIpeCTUTh, KaKie MMEHHO M3JIeNH JIy4Ile 10 KauecTBY. Tak Kak 3amachl Ha CKJIajie OT/e]a KOHTPOJIS KauecTBa He
OYCHb TIIATEIHHO PETUCTPUPYIOTCS, AHAPEH MOXKET B35ATh OTTYAa MPOLYKIMIO, €CJIM OH YBEPEH B TOM, YTO €ro
Opurajaa He BBIIOTHUT HOpMY. MIHOT]a OH Ja)ke OTIIPaBIsieT MOTPEOUTEINIO MPOIYKIIUIO, TPOU3BEACHHYIO JIPYTOM
Opuraoil ¥ HaxXoAAUIYIOCS Ha TaHHOM CKJiaze. Jlaxe eciu MoKymnaTeilb IOTOM JKalyeTcsl Ha KauecTBO, AHJIPEIO 3TO
HUYEM HE TPO3UT, TaK KaK OH HE OTBEYAET 332 KOHTPOJIb Ka4eCTBAa TOTOBOM HMPOIYKINH.

Bonpocet u 3amanma 1. Kakue BuAbsl mOCIeICTBUH NOBEACHUS PYKOBOJACTBA 3aBOJa M Macrepa
WUTIOCTPUPYET NMpHUBeacHHas cuTyarusa? 2. Onummre BO3MOXKHbIC 3(PQEKTHl MOCISACTBUN MOBEACHUS AHIpes
ITonoga. 3. Kak Bnusier «Hoy-xay» A. [lormoBa Ha CTIOYeHHOCTH OpUTajpI?

Keiic Ne6 JIuza KapaBaeBa nepeexana Bmecte ¢ poaureiasiMu B CpereHck ¢ HanbHero Boctoka, rae ciayxui
ee otell. Bo BianuBocToke ocTanuck MIKONbHBIE APY3bs, 3HAKOMBIE, TIOAPYTH U3 TaHIIEBAJIbHOTO KpyXxKa. Ha HoBoM
MecTe BCE Ha/lo ObUIO HAuMHATh CHadajla M, MPEeXJe BCEro, peuuTh, e MpojoukaTth yuutecs. B r. CpeTteHcke
CYLIECTBYET [1Ba Y4EOHBIX 3aBENCHHS: HHIYCTPUAIBHBIH M TEKCTWIbHBIA TeXHUKyMbl. IlokomeGasuimch, Jlusza
pelmia nocTynarh B TEKCTHIIbHBIM TEXHUKYM, KOTOPBIA M3BECTEH JAJIEKO 3a MpeAeaMy ropojia U I7ie y4aTcs AaxKe
pebsTa u3 Takoro TEKCTHUILHOTO ropoa, kak MiBanoBo. CpeTeHCKH TEKCTHIIBHBIN TEXHUKYM ObLT 00pa3oBaH B 1935
I'. OMHOBPEMEHHO C Ha4aJIOM CTPOUTENIBCTBA KPYITHOI'O TEKCTHIILHOTO KOMOMHATA K ¢ MOMEHTA CBOETO 00pa30BaHuUs
HE IpeKpaliajg MMOArOTOBKY CIELHHUAINCTOB AJIS JETKOW NMPOMBIIUICHHOCTH. PYKOBOJICTBO T€XHHKYMa MOCTOSHHO
M3BICKMBAET BO3MOKHOCTH JUIsl TOTO, YTOOBI clieNaTh y4eOHbIH npouece 3¢ (eKTUBHBIM: KaOWHETHI U JabopaTopuu
OCHAILEHBl COBPEMEHHBIM OOOpYAOBaHMEM, HCIIOJIB3YIOTCA IPOIPECCHBHBIE METOIbI OOYYEHUS U (POPMEI
NpoBelNeHHs 3aHATHH. B TexHuKyme 00ydaroTCsi B OCHOBHOM [EBYIIKH, YTO TaKKe J00aBISIET TOJOBHYIO 0OJb
JUPEKTOPY: KaK JIydlle CIUIAaHUPOBATh M YeM 3alloJHUTh yuyeOHoe u cBOOOAHOe BpeMs cTyaeHToB. B 2000 r. B
TEeXHUKyMe OBIIO IPUHATO PELICHHE O TIepeXo/ie Ha HOBYIO CHCTEMY 0Opa3oBaHUsl, B CBSI3H C Y€M B TEXHUKYME ObLI
pa3pabotaH THOKHMI MOXYIBHBIN Tpapuk padoTel. JlaHHBIN Tpaduk mpegycMaTpuUBaeT MSATHIHEBHOE OOydeHHeE,
npUYeM KaxIblid JeHb CTYACHTHI 0TPa0aThIBalOT MIECTHAAIATE MOAYJEH N0 ABaAAaTh MUHYT KaKAbIi. EsxenHeBHO
CTYJICHTHI M3Y4aroT HECKOJIbKO MpeaMeToB. [louTu Bce QUCIMIIMHBI paCCUUTaHbl HA OJHY MOTOKOBYIO JIEKIUIO U
JIBa CeMHHAapa B HeOompmmx rpynnax. Kaxmoe 3ansTve (v JeKIUH, 1 CEMHHAPBI) COCTOUT U3 ABYX Momynen (40
MuUHYT). TakuM 00pa3om, B I€Hb CTYAEHTHI MU3Y4alOoT YEThIpe mpenMmera. B Hauane KaXJoro ceMecTpa CTyICHTHI
MOJYy4aloT IPOrpaMMBI KYPCOB, | TJ€ YKa3aHbl LIeNb Kypca, TpeOOBaHUs K YPOBHIO 3HaHHUM, CCTEMa OLIEHKH 3HaHUH
u apyras nHpopmanus. YToObl NOTYYHUTh OLIEHKY «OTIUYHO» (A) «xopowoy» (B) mmu «ymosnerBopurensao» (C),
CTYZAEHT JI0JDKEH I0CTUYb ONPEIEJICHHBIX PE3YJIbTATOB, BBINOJIHUB IOMAIIHUE 3a/laHUs, TECThI, KypCOBBIE IIPOEKTHI
U T.4. YTOOBI OBITH aTTECTOBAHHBIM, CTYJCHTY HEOOXOIUMO MOIYYUTH MO MPOCIYLUIAHHOMY KypCy KaKk MUHHUMYM
OLIEHKY «ynosieTBoputensHo» (C), uTo mpeamnosaraeT Hajanuue 3adera no 60% 3amanuii. bonee Bricokas oleHKa
npeznosaraeT yriyOJeHHOE H3ydeHHE IpeaMeTa WIM AOIOJHUTEIbHOE MCCIIEOBaHUE KOHKPETHOM TeMBl,
paccmartpuBaBiuelics Ha 3aHATHAX. o 3T0i cucteme omenku «B» TpeOyroT ycmemrHoro BeimonHeHust 70% Bcex
3a/laHuii, BKJIFOYas TECTHI, a oleHKa «A» — 80%. OTIHYUTENHLHON YePTON HOBOH CHCTEMBI O0YYCHHUS B TEXHUKYME
SBIISIETCSI BO3MOXKHOCTh MOBTOPHOTO TECTHPOBAHMA, a CTY/IEHT, HE MPOIIEAIINI, TECT C MEPBOrO pa3a, MOXKET
MOBTOPHUTH €r0 HECKOJIBKO pa3, Ioka He JocturHeT 70% pe3ynbraTta. Eciu cTyZeHT He ObLT aTTECTOBAH MO KAKOMY-
a0 TpeaMeTy K KOHIy CeMEeCTpa, TO OH MOJy4aeT OLEHKY «J/l» ¢ ykazaHHMeM NpoLEeHTa OCBOEHHs JAaHHOH
JUCHUILINHBL. B mepBeIi MecsI CIeIyIOIEro ceMecTpa CTYAEHTY IPEJOCTaBIsAeTCd BO3MOKHOCTD YIYUIIUTh CBOU
pe3yJbTaThl, BHIMOJIHUB JOMOJHUTENIbHBIE pa00oThl. bobiias 4acTh Takux padOT OOBIYHO CIACTCS B IOCJICIHION
HeZeNo ceMecTpa. B aTy jxe Heaenmo npoBoAaTcs U HOBTOPHBIE TecThl. [loaTOMY 00BIYHO MOCTETHSSI HEACTS NIepea
KaHUKYJIaM{ MIPOXOJUT OYEHb HANPSDKEHHO Kak /ISl CTYACHTOB, TaK U JUIs MpernojaBareiel: CTYACHThI TOPOISTCS
JUKBUIUPOBATH CBOM 3aJI0JKEHHOCTH U TPOWTH TOBTOPHBIE TECTHI, a MPEMOAAaBATENSIM MPUXOIUTCS MPOBEPSTH
0O0JIBIIIOE YHCIIO TIOTIOJIHUTEIBHBIX Pab0T. MHOTHM CTYJICHTaM-I0JDKHUKAM B IIEPBBIE HEJICTH HOBOT'O CEMECTPa TOXKE

23



HPUXOJUTCST paboTaTh JOCTATOYHO HANPSDKCHHO: HEOOXOAMMO 3aKaHYMBATh 3aJaHMs IPOLUIOTO CeMecTpa M
BBITIOJIHATH HOBBIE. CMBICT TaKOTO MOAYJIBHOTO rpaduka paboThl COCTOUT B TOM, YTOOBI MPEIOCTABUTH CTYACHTAM
B TeueHHe yueOHoro qHs cBOOOIHOE BpeMs i padoThl Hax 3aganusMu. Kaxnas u3 mectu kadeap TeXHUKyMa
pacmosiaraeT CcOOCTBEHHBIM KaOMHETOM, OCHAICHHBIM KOMIIBIOTEPAMHU, TJE€ CTYACHTHl MOTYT 3aHHUMAaThCS
CaMOCTOATEIBHO WM TpYIIIaMH, BCTPEYaTbCs C MPEHNOAABATEIMU Al OOCYXKIEHHS CBOMX paldoT WIN
KOHCYJIETUPOBATHCSI IO JAHHOMY TpeMeTy. B kaxaom kabuHeTe ecTh Bce HE0OX0ANMOE ISl H3Y4UEHUS] KOHKPETHOU
JUCLUIUIMHBI, BKJIIOYasi TEKCTHI MPOBEPOUHBIX TECTOB. KpoMe KaOMHETOB B TEXHUKYME €CTh OMOIHOTEKA, I71€ MOXKHO
HAWTH JIOTIONHUTENBHYIO JINTEpaTypy W CHpaBOYHblE MaTepuaiibl. buOimoreka — Xopolnee MecTo JUIs
MPOAYKTUBHOM paboOThI, MMOCKOJIBKY TaM HE pa3peliaeTcsl pa3roBaprBaTh, a B KaOWHETax 94acTo ObIBAET OYCHD
IIYMHO, 0OCOOEHHO €CJIM B NMOMEIICHUH HaXOJSATCsA OAHU cTyAeHTHl. [loMuMo OMONMMOTEKH 1 KAOMHETOB CTYICHTHI
MOTYT B TEUCHHE JHS IMOCemarb cropti3ai, Oyder, oTAbIXaTh B XOJUIE WM B JPYTrHX MeCTaX Ha TEPPHTOPHH
TexHukyMma. CTyZeHTaM TEXHUKyMa PEKOMEH/IYeTCsi HOCUTh OJMHAKOBYIO (opMmy. B 3uMHMIT mepron BpeMeHH -
CHUMITaTHYHBIE JKEMIIEpa, a B JIETHEE BpeMsl AEBYLIKaM MpeAIaraloT OpUrHHAIBLHOTO (acoHa 100ku u Giry3ku. Jis
MOJIOABIX JIIOJAEH MPeAyCMOTPEHBI PYOallKy U TAICTYKH B OAMHAKOBOM LBETOBOW ramme ¢ gopmoii aeBymek. [1o
MHCHHIO PYKOBOJCTBA TEXHUKYMaA, CI[I/IH006p33I/Ie q)OpMLI MO3BOJIAACT CO3JaTh Yy CTYACHTOB YyBCTBO C€IUMHCTBA U
IMPUHAAJIC)KHOCTHU K yqe6H0My 3aBCACHHIO, I'/IC OHU yUaTcCH. B teuenune AOHsA, CTYACHTBI 1OBOJIBHO MHOI'O BPEMCHHU,
OOIIAfOTCSl IPYr C JAPYrOM, COBMECTHO BBINONHSSA y4eOHYIO0 paOoTy M 3aHHUMAasCh B PA3IMYHBIX HAyYHBIX U
CIIOPTUBHBIX KpyKKaX. byder u Xomn B mepepbiBax OOBIYHO 3arlOHEHbI TYJSIIEH TONMOW, a B JIETHEE BpEMs
OCHOBHas Macca CTyJICHTOB IIepeMelaeTcs Ha 3eJIeHyI0 JTy)Kaiiky BO BHyTpeHHeM JaBope. bubnmoreka n kaOuHeTs
HOJIB3YIOTCSI MEHBIIIEH TOMYISPHOCTBIO, TEM HE MEHee, TaM He TOJBKO COOMpPAIOTCS Ul 3aHATHH, HO M VIS TOTO,
9TO0BI IPOCTO BCTPETHTHCS CO 3HAKOMBIMH. JIn3a mocTynuia B TEXHUKYM U TETleph BCe CBOOOIHOE BpeMsi OOBIYHO
npoBoAWT B OuOmmoteke. YUyBcTBYyeT oHa ceOsi TaM HE BIIOJIHE YIOTHO, TIOCKOJBKY OOJNIBIIMHCTBO CTYJICHTOB €€
TPYIIBI pa30eraroTcs 1Mo pa3HbIM KabuHetaM. JIn3a cephe3HO MOAXOAUT K ydebe, Tak Kak 3HaeT, YTO €CIIM OHa He
OyzeT ycepIHO 3aHMUMAThCS, TO HE ONpPaBHaeT HAJISKI CBOMX poauteneil. B 6ubmmoreke JInza mo3HakoMmiiach ¢
HEKOTOPBIMU APYTUMH MMOCTOAHHBIMH MOCCTUTCIIAMU, HO JPYKCECKHUE OTHOIICHHUA MCXKIAY HUMHU HE YCTaHOBUIIUCH.
BosMoikHO, 3T0 OBIJIO ciieficTBUEM TOTO, YTO JIM3a He 3Hama, Kak ce0sl BeCTH C HOBBIMH 3HAKOMBIMH: TaK K€, KaK C
nozapyramu Bo BragnBocToke, nim nnave. HecMoTpst Ha TO, 9TO IieJIbIe JHU JEBYIIIKA IIPOBOIIIA B TEXHUKYME CPeIn
CBOMX CBEPCTHUKOB, UyBCTBOBala OHa ce0s OAMHOKO M 4YacTO BCIIOMMHAJa CBOMX Apy3eil mo mkone. Yepes
HekoTopoe Bpems JIuza 3ameTuina, 4To OOJBIIMHCTBO €€ OJHOKYPCHHUKOB BTSHYJIHCH B TOBCETHEBHYIO paboTy.
HexoTopsle u3 HEX pabOTaroOT Tak e ycepHo, Kak 1 JIn3a, 4To0BI MOTy9InTh XOPOIINE 3HAHUS M COOTBETCTBYIOIIIHE
STHM 3HAHUSM OIIEHKH, HO OOJIBIIIast 9acTh CTYJEHTOB OTHOCHUTCS K ydeOe He TaK Cepbe3H0. DTH CTYIeHTHI paboTaroT
C TaKUM pacyeToM, 4TOOBI MOJIyYUTh 3a4eT He MeHee 4yeM 1o 60% cBoux padoT, MO3BONAET MPOUTH aTTECTALUIO.
OHu 04YeHb pagyroTCs, €CIM X pe3ynbTaT npeBbimaet 60%. CTyAeHTbI, KOTOpbIE CTapalOTCs IOCEIIATh BCE 3aHATHS
U TI0JTy9aTh XOPOIIINE OILIEHKH, O0sIee pa300IIeHBI, YeM TPOSYHHUKH, OTHAKO OHU TOJIB3YIOTCS YBaKCHHEM N3-3a CBOCH
nocnenosatenbHocTH. [lepen JIu3oi Bctana npobnema, ¢ keM U3 3HAKOMBIX HalaauTh 0oje ONM3KHUE OTHOIIEHHS,
KOMY paccKasaTh O CBOMX IUIaHax ¥ MeuTax. Bonpock! u 3amanus 1. Kakue rpynmsl cymecTByIoT B TEXHUKyMe? 2.
Hapo mn JInze npuMKHYTH K KakOW-HUOY b TpyNIe B TeXHUKyMe min HeT? 3. COCTaBIISAIOT I CTYJACHTHI TEXHUKyMa
eanHyto komanay? Uto nenaet pyKOBOACTBO TEXHUKYMa B 3TOM HalpaBICHUH?

Ketic No7 Hdux Koxunn nabiroman, Kak My3bIKaHTHI BOILIM B XOJUI M MOJHSUIMCH Ha creny. [locemas ux
peNeTUINY B T€UYCHHE BOCHMH JIET, OH YK€ 3HaJ, Mpou30iieT nanpiie. OHM 3aliMyT CBOM NPHUBBIYHBIE MecTa Ha
CIIeHE: TIepBasi CKpUIIKa cJIeBa BIEpEI, BTOpas CKPHIIKa CJIeBa, BUOJIOHYENb C33I1 CIpaBa, albT CIIEPEaN CIpaBa.
OHM HACTPOAT MHCTPYMEHTHI U OYAYT *KIaTh, pOKa UMIIPEecapuo OO0BSBUT, YTO OHH OyIyT pENeTUpOBaTh, a TaKKe
JaTy ¥ BpeMms clieaytomei penetiuuu. [lepes HauanoM peneTuy OHU COTJIACOBANH, C KAKOW YacTH MPOU3BEACHUS
Ha4yHyT UrpaThb. [locie Toro kak OHM Urpay B TEYCHNUE MPUMEPHO IIECTH MUHYT, TIepBasi CKPUITKA OCTAaHOBHJIACH, U
CKpHIIA4 CKa3aJ, 4TO, 10 €r0 MHEHHUIO, BUOJIOHYEIb 3BYYUT HEMHOT'O TPOMKO. BTOpo#i ckpunau Toxxe BeIpa3ui CBOE
MHEHHE, U BUOJIOHYEIHCT CHPOCKI, YTO OBIJIO B MAPTUTYpe y APYIHX MY3BIKAHTOB B 3TOM YacTH KOMITO3HLIUH.
«Haunem c takta 30», — cka3an oH. My3bIKaHTBHI POJOJDKUIN MI'PaTh, HO CHOBAa M CHOBA KTO-HUOYIb M3 HHX
OCTAHABIIMUBAJICS U TOBOPWIJI, YTO OHHU MI'PAFOT CIUIIKOM MEUICHHO WM CIIUIIKOM I'POMKO, HIJTH CIIPAIIUBAI, YTO OBLIO
Ha MapTUType Y APYTHX My3bIKaHTOB. [1ouTH Bcerna TOH ObLT COKOMHBIM, B TOJIOCE HE OBLIO CIBIIIHO HEAOBOILCTBA.
Kaxnp1ii npucnymmBaics K TOMy, 4TO TOBOPUII Apyroi. Eciau oHu JymMaliy, 4To Kakas-TO TeMa 3ByUYUT HEBEPHO, OHU
MpeaAInoYnuTalIn CoIr'paTh €€ Ha CBOEM MHCTPYMEHTE, YEM 00BsICHSTH clloBamMu. Ha HEKOTOPBIX PEIIETHINAX KBAPTET
urpain 0e3 nepepsiBa B Teuenue 15—20 munyT. J{luKy 0cOOEHHO HpPaBHIIMCh TAKUE MOMEHTHI, BIIPOYEM, KaK U BCEM,
KTO Ipuxoaui Ha peneruuuu. IlyOnuka Obiia OOBIYHO CIIOKOMHA, XOTS MHOTAA HEKOTOPHIE HOBBIE MOCETHUTENN
HAYMHANM TepPEeroBapHBaThCs, KOTJAa MY3BIKAHTHI OOCYXKIAIM, KaK ChI'paTh KaKOW-TO OTPBIBOK. MHorma onHm
TOBOPWJIN CIHMILIKOM TPOMKO M MEIIAIH KBapTETY, TOT/Ia BUOJIOHYEIUCT POCUII X BecTH ceds Tuiie. O0praHo 3a 10
MUHYT O OKOHYaHHUS PENETHLIHH MY3bIKaHTHl HHTEPECOBAINCh, MMEET JIU MyOsMKa Kakue-HuOyab Bompockl. Tak
KaK IMOJIOBUHY NPUCYTCTBOBABIIUX HA PCICTUILUAX COCTABIIAIN CTYACHTBI MY3bIKAJIbHBIX (i)aKy.HI)TeTOB, 6])IJIO MHOTI'O
npodecCHOHANBLHBIX BOMpocoB. MHOTIa cripammBaii 00 OTHOIMIEHUH MY3bIKAHTOB JIPYT K APYTY, UX BICUYATICHUSIX
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0 TYpHE, IX MHEHIH O HEKOTOPBIX KOMITO3UTOPaxX, KPUTHKAX, KOHIIEPTHHIX 3ajaX. OTBedast Ha BOPOCHI, My3bIKaHTHI
BCEI/la COXPAHAJIM YyBCTBO IOMOpa, MHOTO HIYTHIM C ayOUTOpHUEH, YacTO pacCcKa3blBalld HCTOPUH W3 CBOEH
npakTuku. Korma ux crpaniBaiy, Tie OHY JIy4Ille UTPAI0T — Tepe MMyOJUKOM WK B CTYINU, OHA OTBEYAJIH, YTO
nepen nmyonukod. OmHaXbI, 3anuckiBasch B JIOHIOHE, OHM HHUKAaK HE MOTJM ChITPaTh NPHIMYHO, HO KOT/AA B
MOMEIIEHHE, T/Ie IIIJIa 3aIHCh, BOIIET OJMH W3BECTHBIH BHOJIOHYEIHCT, C KOTOPHIM OHH OJDKHBI OBUTH MOWTH Ha
o0en, oHu chirpanu npeBocxoaHo. Korpa Jluk HaGmronan 3a KBapTeTOM Ha KOHIEPTE, OH BHUJCIH, YTO YYACTHHUKH
TPYMITBl OTHOCKUIIMCH K CBOEH paboTe OYeHb CEephe3HO U BBITJISACIH MO-AeI0BOMY. Pa3roBopoB ObLIIO HEMHOTO, OHH
o0Imanncy Mexay coOoil ¢ MOMOIIBI0O MHUMOJIETHBIX B3TJISZOB M HE3aMETHBIX KecToB. [loka mx ryaza OwuIH
c(hoKycHpOBaHbI HAa HOTAaX, OHM YCIEBAJIM OpOcaTh BpeMs OT BPEMEHH B3TJISABI JPYT HA APYyTa, YTOOBI CIETUTH 3a
JEUCTBUAMH CBOMX MapTHEPOB. B nelCTBUTENbHOCTH OHU HE CMOTPENHU Ha JIMLA APYT Apyra BO BPEMs UIPbl, OHU
CMOTpENH Ha MaIbIBl, HCIONB3Ys TepudepuitHoe 3peHue U TOro, YTOObI BUACTh CMBIYKH M MANIBIBI, OCOOCHHO
TOTO MY3BIKaHTa, IMOCIie KOTOPOro Obla uX ouepenp urpath. KBaprer I'Bapaepu (ApHonbn CraitHxapar u JxoH
Honneit — ckpunku; Maiikn Tpu — anet u pBun Coitep — BHoMOHYENb) ObUT co3fad B 1964 r. O cunrancs
OJIHMM W3 JYYIIMX CTPYHHBIX KBapTETOB. B oTinMYMe OT MHOTMX APYrUX CTPYHHBIX KBApTETOB MY3bIKa KBapTETa
I'Bapuepu ommchIBanach He Kak OJHO KOHKPETHOE 3BydaHHe, a KaKk COEAMHEHHWE MHOXKECTBA pa3HbIX 3BydaHui. B
TEYEeHHE TO/1a KBapTET raCTPOIUPOBA C KOHIIEPTAMH, KOTOPHIE YaCTO TPAHCIUPOBAIKCH 110 TEJIEBUAECHHUIO U PAaHO,
3amycan MHOTO JUCKOB C Pa3iMYHbIMU W3BECTHBIMU HCHIONHUTENSIMA. B ogHOM w3 uHTepBbIO CT3HHXapATa,
KOTOPBIA OOBIYHO UTpaJl MEPBYIO CKPHUIIKY, CIIPOCHIIA O POJIM NEPBOI CKPUIIKK B CTPYHHOM KBapTeTe: «SIBiseTech
JIY BBI JIUJIEPOM NP UCTIOJTHEHNHN MY3bIKH, @ OCTAJIbHBIE BETOMBIMU ?» CTIHHXAPAT OOBSICHUI, YTO HCTOPUIECKH 3TO
OBLJIO U SIBIIIETCS XapaKTEPHBIM I MHOTHX KBapTETOB. TPagUIIMIOHHO CYMTAETCS, YTO JINJEPCTBO MEPBON CKPUITKH
HEOOXOJMMO C TOYKH 3pEHHs OOIei KOHIIeNIIUK Wrpbl KBapTera. TouHee, mepBas CKPHUIIKAa OIpPEIENseT CTHIb,
HACTPOEHHE U PUTM UTPHI. JIt0oa1, He CBEyIIIUE B My3bIKE, YIUBISIOTCS, 3a4€M 3TO HYKHO, BEJ[b My3BbIKaHThI UTPAIOT
o maptutype. OHAKO 3HATOKH MY3BIKH TIOHUMAIOT, 9TO B IEHCTBUTEIHFHOCTH MTPOU3BEICHIS TAKUX KOMIIO3UTOPOB,
kak MomapTt u ['pur, MOTYT HUCTIOTHATHCS C MCMOIB30BAaHIEM MHOXECTBA CTHJIEH, HACTPOCHUHN U B Pa3HOM TEMIIE.
ITo cnoBam CroifHxapara, B KBapTeTe |’ BapHEpH W HEKOTOPHIX JPYTHUX M3BECTHHIX CTPYHHBIX KBapTETax IepBas
CKpHUIIKa He urpasa Bexylied ponu. BmecTto 3TOro, CymiecTBoBajO «paBEHCTBO PaBHBIX», OMHUparoleecss Ha
0e3ynpedHoe MacTepCTBO KaXXAO0T0 U3 MY3BIKAHTOB, HE3aBUCUMOCTh UX HATYyp, BRICOKYIO CTETICHb X YBEPEHHOCTH
B COOCTBEHHBIX cuiaXx. «JIuaepbl Hy>KHBI TOJBKO B TE€X TPYIMIax, Tlle CYHIECTBYIOT cllaOble 3BEHbs», — TOBOPHUI
Critaxapar. Kora omHaKabpl MY3BIKAaHTOB CIIPOCHIIH, OOCYKAAlOT JM OHH COBMECTHO MbeCy Tepell TeM, Kak
CBITPATh €€, U1 TOTO YTOOBI MIPUIYMAaTh IUIaH IS TOCTHKEHHST 0COOEHHOTO 3BydaHusi, CTOHXApAT OTBETHI, UYTO
BCE MPOHMCXOMUT He Tak. OHHM pemaroT, Kak JOJDKHA 3BydYaTh IbeCa TOJIBKO TIOCJIE TOTO, KaK CHITPAIOT €€ |
MPOCIIYIIAOT MapTHI0 Kaxkjoro. Mrpa mokassiBaeT HE TOJBKO MPHUPOLY CaMOM MY3BIKM, HO M BO3MOXKHOCTH
WCTIOTHEHHS KaXKTOTO MY3bIKaHTa B TAHHOW KOMITO3UIIMH. 3aTeM OHH PEIaloT, KaKHM, T10 UX MHEHHIO, TOJIKEH OBITH
3BYK. [o¥ICK TpaBUIIBHOTO peIIeHNs OCYIIECTBISETCS OMBITHRIM IyTeM. B TOM ke MHTEepBBIO, OTBEYasi Ha BOIIPOC O
poiyiu BTOpoOIi ckpunku, Matikn Tpu ckazani, 4To €€ 3aJaueii sSBISCTCS MOAJICPKUBATH SIUHCTBO BCETO aHCAMOIIS,
KOTJa TiepBasi CKPHUIIKa UrpaeT Ooyiee WM MeHee CBOOOJHO OCHOBHYIO MeNoauio. Bropas ckpuiika TeM BpeMeHeM
TakKe JTUAUPYET TOTJa, KaKk OCTANbHBIE CIIEAYIOT UM WK obecrieunBaroT (hoH. Tem HE MeHee, 9TO B KBapTeTe BCe
MHCTPYMEHTBI Ba)XKHBI, BCE MIPAIOT OAMHAKOBYIO POJib B CO3AaHUM obuiero odpasa. Kaxkaplili B Kakoi-TO MOMEHT
UrpaeT BEAYyIIYIO0 NapTHIO, @ B KAKOK-TO co3laeT (OH AJISi CONMPYIOIIEro HHCTpyMeHTa. Ha oHON M3 OTKPBITHIX
pEeNeTHIINi OAVH U3 3pUTENEH CIIPOCHIT WIEHOB KBapTETa, MOTYT JI OHH CBOOOIHO M3MEHSATh My3bIKy KOMIIO3UTOPA,
YTOOBI YCOBEPIIIEHCTBOBATE €€ WJIH MPHBIICYH ciymnareneil. My3pIkaHTHI MTHOBEHHO M 0e3 KojeOaHWil OTBETHIIH:
«Het». OHu cunTaroT cBoeit 003aHHOCTBIO MEPEIaTh HOBBIM ITOKOJICHUSIM IIISIEBPHI MIPOIILIOTO U OTKPHITH ITyOJINKE
TO, YTO XOTeJ CKa3aTh KOMMIO3UTOP. OHU TakKe OTMETUIIHN, YTO UX ayAUTOPUS, K KOTOPOU OTHOCSTCS IOCTOSTHHBIE
MOCETUTEIH, CTY/IEHTHl YHUBEPCUTETOB, IPEACTABUTENN MY3bIKaJIbHBIX OPTaHU3alWK 1 O0IIECTB, BOCIIPHHUMAET X
MY3bIKY cepbe3H0. MHOr1e ro/ibl My3bIKaHTBI TIOYyYaId COBETHI U 3aMEUYaHUs OT Pa3HbIX apTUCTOB U JUPUKEPOB, C
KOTOPBIMU OHU BBICTYMaNu. HeKoTophle U3 HUX MOIIM MOKAa3aThCAd HE3HAUUTEIbHBIMU, HAIPUMEDP COBET U3MEHUTh
CBOE TIOJIOKEHHE Ha CIIEHEe MO OTHOIIEHWIO K 3aly, YTOOBl M3MEHHTH BOCIIPHITHE MY3bIKH aynuTopueil. UieHs
KBapTeTa YacTO BCIIOMUHAIIN CBOMX OBIBIINX YUHTEJIEH, TOBOPS O TOM, YTO OHH YYBCTBYIOT OTBETCTBEHHOCTH Tepest
HUMHU M CTaparoTcs COOTBETCTBOBATH OKUIAHUSM CBOMX YXKE YIICAIIMX W3 KU3HU HACTAaBHUKOB. OHHU Takxke
YyBCTBOBAJIH, YTO 00s13aHBI BOCTUTATh HOBOE TIOKOJIEHHE MY3BIKAHTOB B OJIar0JapHOCTH 32 TO, YTO OHU TTONYYHIIH
OT CBOMX y4YWTeNIel ¥ HACTABHUKOB, OTMEYAs MPH 3TOM, YTO KXKIBIH W3 HUX YUHJI [TO-CBOEMY, HO CIIOCOOCTBOBAII
pa3BUTHIO WX COOCTBEHHOW MHAMBHIyanbHOCTU. Hampumep, [I3Bun Coiiep, BUOJOHYEITUCT, OMHAXKIBI cKazall: «51
JIOJKEH MPU3HATHCS, YTO MHOTZA BO BpEMs Hallled UTPhl Y MEHS BO3HHUKAJIO CTPaHHOE OIIYIIEHHE, YTO KTO-TO
HaOroaeT 32 MHOW. MeHs cMyIiai cam akT TOTo, UTO s 3TO JI0IycKaro. IHOTAa st 4yBCTBOBAI, YTO PSJIOM CO MHOM
crout Kacanbce, nHorzna 3to Obu1 @pank Musiep — Mou yuurtessi». B cBoro odepens CTOHHXAapAT cUMTAal, YTO
COBCEM HEBAXKHO, MOCEIIAIOT JIM YYUTENS UX KaK MPU3PaKU WK HET, HHTEPECHOU SIBISICTCSI MBICIb O TOM, YTO AyX
HACTABHUKOB XHUBET U BO3POXKIACTCS B KAXK/IOM U3 MY3bIKAHTOB. DTO MOX0KE HA KPUCTAIUTH3AIIUIO MU (DUITBTPAIHIO
BCEro TOTO, YTO YEJIOBEK IOJYYMJI OT OKPY)KAIOIIMX 32 MHOTHE TOJIbl: CMECh KOMIIOHEHTOB, KOTOPBIE 3aTeM
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OPUHUMAIOT (HOpMY UHAUBUAYaAIbHOCTH. COBEPIIEHHO OYEBUIHO, YTO MY3bIKAHThl HE MOTYT IIPUHATH Ha ce0sl Bce
3aCIIyIU 3a JOCTHKEHUS B UCIIOJIHEHUH. Eciii OHM XOPOILIO OArOTOBIEHBI U OTKPBITHI U1l IOCTOSHHOTO O0Y4eHUs
U COBEPIICHCTBOBAaHUA, TO B CAMOM JIeN€ SIBJISAIOTCS NMPOBOJHMKAMM, Yepe3 KOTOpBIE MPOXOIUT MY3bIKa: OHU
BBIHYK/I€HBI IPU3HATh, YTO CYIIECTBYET CHJIA, MpeBOCXoAAmasd nX. KoHeuHo ke, Heb3sl He YUUThIBaTh 3HAYCHHS
JUINTENIbHON COBMECTHON JEATEIbHOCTH WIEHOB KBapTeTa. OHU paccKas3blBaIM, KaK OJHAXAbl [IOMOI' COBET OJJHOTO
M3BECTHOTr'O CTPYHHOTO KBapTeTa U3 byaanemTa, 4ieHbl KOTOPOro MOCOBETOBAIM UM Ha paHHEN CTaJuH UX Kapbephl
He o0maTtecst APYr ¢ ApyroM Oofblle, 4eM HEO0OXOIWMO, W COXPaHATh HE3aBHCUMOCTH JIUYHOHU >kM3HH. OHH
HOCJIEOBAIM 3TOMY coBeTy. OJHAKO OHM TaKXke IUIM K BBIBOAY, YTO JUIMTEIBHOE COTPYIHHUYECTBO C KEM-TH00
TpeOyeT Ooubiioit npexanHocT. Kak 3amernn ognaxel Maiikn Tpu: «rpats B KBapTeTe — 3TO BCE PaBHO, YTO
COCTOATH B Opake, U BO MHOTMX OTHOILEHHSIX U 3TO JaXe CIOXHee. Sl urpai B pa3HbIX KBapTETaX Ha MPOTSHKEHUH
MHOTHX JIET, HO HE 0CO3HaBaJl, KAKUM OTPOMHBIM YyBCTBOM INPEAAHHOCTH JOJDKEH 00J1afaTh KaXIbIi MY3bIKaHT B
HEOOJIBIIOM aHcaMOJIe ¢ MOCTOSHHBIM COCTaBOM. Ecim ThI CONBHBIN HCHONHHUTENb WIN YJIEH OpKecTpa, Tede,
KOHEYHO K€, MO)KHO CaMOMy BBIOpaTh: y4yacTBOBAaTh B KaKOM-THOO TypHE WM HET, OTMEHHTh KOHLEPT B CAMOM
cepeArHe TBOETO TypHE, €CIH IJIOXO ce0sl 4yBCTBYellb, WM HeT. Ho Kak ydyacTHUK KBapTeTa, Thl MPUXOAUIIb K
BBIBOJTY, YTO HECEIIb OTBETCTBEHHOCTH 32 PEIyTalLMIO JPYTHUX TaK )K€, Kak U 3a CBOIO. Thl HAYMHACIb YYBCTBOBATh
rIyOOKYIO MPeJaHHOCTH CBOMM KOJUIETaM Ha CIIeHE U BHE ee». Korjja My3bIKaHTOB CIIPOCHITH O TOM, KaK OHH PEILat0T
pasHornacus, e orBetwi: «K cyacThio, HaM OOBIYHO yAAeTCS MPUMHUPUTH Pa3lUYHbIC TOYKU 3pEHUS, HO
ObIBAIOT Cllydau, KOTJa 3To He noiydaercs. K coxaneHuro, KBapTeT COCTOUT U3 YETHOI'O YHCIIA YEJIOBEK, 103TOMY
CUTyallUsl «JIBO€ TPOTHUB JBOMX» 3aBOAUT B TymuK. OUEBUAHO, YTO KakKasf-TO OJHA TOYKA 3PEHHUS JIOJKHA
npeBanupoBaTb. Ha camom zene 310 He Tak. JTa TOUKa 3pEHUs] MOXKET OBITh CaMOW Pa3yMHOM WM yoenuTenbHOH B
JTaHHBI MOMEHT, HO ITOTOM BCE MOYKET U3MEHUTHCS. Y PETYIUPOBAaHUE PA3HOTIIACHHA — JTO MOCTOSHHBIA TBOPUYECKUI
IIPOLIECCH.

Bompocsr u 3aganus 1. Kakne akTtopbl 00ecrieunBarOT BBICOKYIO CIUIOUEHHOCTh KBapTeta [ BapHepu? 2.
Kakue ¢axTopbl BIUSIOT Ha BEICOKYIO 3(QEKTUBHOCTH pabOThI IPYIIIBI My3bIKAHTOB?

Kputepun oneHuBaHMUA. «OTIMYHO» — CTYAEHT IPAaBWIBHO BBINOIHWI 3anaHue. Ilokasan oriudHble
BJIA/ICHNs HaBbIKAMM IPHUMEHEHUs IOJYYEHHBIX 3HAHUM W YMEHMI IpU pEUIeHMM 337ad B paMKax
YCBOEHHOro y4yeOHoro marepuana. OTBETHJI Ha BCE JIOMOJHUTENIBHBIE BOIPOCHI; «XOPOIIO» — CTYAEHT
BBITIOJIHWII 3aJIJaHHE ¢ HEOOIBIIMMHU HETOUHOCTAMH. [lokazan xopolire BiaieH!s] HaBbIKaMH TPHUMEHEHUS
NOJIy4EHHBIX 3HAHUHM U YMEHUH IIPU PELICHUH 3a]1a4 B PaMKax YCBOEHHOI0 yueOHoro Matepuana. OTBETHI
Ha OOJIBIIMHCTBO JONOJIHUTENBHBIX BOMPOCOB; «YAOBJIETBOPUTEIILHO» — CTYACHT BBIMOJHWI 33JaHUE C
CYIIECTBEHHBIMA HETOYHOCTAMU. [loKazanm ynOBIETBOPUTENIBHOE BIIQJACHHE HaBbIKAMM ITPUMECHEHHUS
NOJYYCHHBIX 3HAaHUM M YMEHUH IpU PEUIeHHUHU 3a7ad B paMKax YCBOCHHOTO yueOHoro matepuaina. [lpu
OTBETaxX Ha JIONOJIHUTEIbHBIE BOIIPOCH! OBLIO JOMYIIEHO MHOTO HETOUYHOCTEH; «HEY10BIETBOPUTEIBHO) —
IIPY BBINOJIHEHUH 3aJaHUs CTYJIEHT MPOJIEMOHCTPUPOBAI HEJOCTaTOUYHBIM YPOBEHD BIIaJICHUS YMEHUIMHU
U HaBbIKaMM IIpM pPELIEHWH 33a/7ad B PAMKax YCBOEHHOro yuyeOHoro Matepuana. [Ipu orBerax Ha
JIOTIOJTHUTEIIBHBIE BOIPOCHI OBLIO JOMYIIEHO MHOXKECTBO HETOYHOCTEH

INPUMEPHASA TEMATUKA PE®@EPATOB
IIpuMepHBIi cCIUCOK TeM pedepaToB:
Tewmsbl pedepaToB
. KommyHMKammst Kak OCHOBA JI€IOBBIX OTHOIICHUH.
. KoMMyHMKaTHBHAS KyJIbTypa B AEIOBOM OOILIEHUHN
. Criermuyixa 1 OCHOBHBIE 3a/1a41 JETI0BOM KOMMYHUKALIUH.
. YYacTHUKH J1e7I0BOM KOMMYHUKALIUH, €€ LieJeBas ayJUTOpHSI.
. CMBICTIOBBIE U SMOIIMOHAJIbHBIE ACTIEKTHI IEJIOBO KOMMYHHKAIIUH.
. CoburoieHre HOpM sI3bIKa U KYJIbTYPhI PEUd B JA€IOBOM KOMMYHHKAIUH.
. ObpartHas CBSI3b B /1€JI0BOM KOMMYHUKAIUH, ycI0BUA €€ 3 ()EeKTUBHOCTH.
. KoMMyHHKaTHBHBIE HABBIKH, UCITIOIb3yEMbIE B JI€JI0BOM Oecee.
. Kynerypa peun B nenoBom oO1ieHuu.
10. OcHOBBI HEBEpOATHLHOTO OOIIIECHHUS.
11. OcHoBBI rpad)OJIOTUU B IETOBOM OOIICHHH.
12. MaHumynsmuu B oOIIEHUH.
13. IIpaBuna KOHCTPYKTUBHON ATHKH.
14. SI3pIkOBOE CBOCOOpa3ne AEIOBOM MEPEITUCKH.
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15. CtpaTeruu yCTHBIX JI€JIOBBIX B3aUMOICUCTBUH.
16. OCHOBHBIE MOJIEH U CTUJIN JE€TOBBIX KOMMYHHKAIIHIA.
17. Crpaterus u TakTUKa WH(QOPMAIMOHHOTO BO3JCHCTBUS HA YYaCTHHKOB B IPOLIECCE
KOMMYHHKAIUH.
18. KoMMyHUKaTHBHBIE KaHAJIBI U CPEICTBA ACTIOBOM KOMMYHHMKAIUH.
19. CuMBoOIIBI ¥ 3HaKHU B MPOIECCe B KOMMYHHUKAIIMHU, UX UHTEPIIPETALIUS U BOCTIPUSITHE.
20. KoMmMyHUKaTHBHAsI KyJIbTYpa COBPEMEHHOI'O CIEI[UAJINCTA.
21. /lenoBbie meperoBOpsl, UX MOJATOTOBKA M MPOBEICHUE.
22. B3auMHO€E 10BEpUE KaK OCHOBA JIEJIOBOM 3THUKH.
23. OCHOBHBIE TPUHIIUIIBI TUCBMEHHBIX KOMMYHHKAIIHIA.
24. SI3pikoBOE cBOEOOpa3ue AeTOBON MEPETHUCKH.
25. CTpaTeruv NUCbMEHHBIX JEI0BBIX KOMMYHUKAIIHM.
26. UckyccTBO KOMIUIUMEHTA.
277. DTUKET NPUBETCTBUI U MPEICTABICHUM.
28. MeToabl 1 HaBBIKH BeJICHUS Tele(hOHHBIX IIEPETOBOPOB.
29. DTHKa U TICUXOJIOTHS pEYEBOM J1€I0BOM KOMMYHHUKAIIUH.
30. BHemHuii 00JIMK AETOBOTO YEIIOBEKA.
31. KoMmMyHUKaTHBHBIE MOJICIIH B3aUMOAECHCTBUS JEIOBBIX MapTHEPOB.
32. YOexneHue B IpoIecce JeI0BOTO OOIICHHUS.
33. Ucnonp3oBanue 3(hPEeKTOB BOCIPUATHUS B JIETIOBOM OOIIICHUH.
34. KoMmMmyHUKaTHBHBIE Oapbephl B ICJIOBOMH KOMMYHHKAIIMU U UX MPEO0JICHHUE.
35. OcobeHHOCTH JeM0BOM KOMMYHUKAIUu 1o Tenedony u MHTepHeTy.
36. Cpenctsa maccoBoit uHpopmarun (CMI) u 0011ecTBEHHOCTbD, UX
BJIMSTHUE HA JICJIOBYIO KOMMYHUKAIIHIO.
37. UMux 1 penyTranus B IpoLecce KOMMYHUKALINH.
38. UmMux v BHEITHUI OOJIMK JIEIIOBOTO YeIOBeKa (TTOJUTUYECKOTO JTUAEpa U T.I1.).
39. [NocTpoeHne UMHUIKA OpraHu3aluy (UMUK B OU3HECe, TOProBasi MapKa, JIOTOTHII, CJIOTaH,
KOpHopaTuBHbIA MHTEpHET-CalT. ! T.11.).
40. JlenoBasi KOMMYHUKALIHS U BIacTb.
41. Ponp uHAUBUIyaIbHBIX OCOOCHHOCTH YEJIOBEKA B MPOIECCE KOMMYHUKAITHH.
42. OCHOBBI 1€TI0BOW PUTOPUKH.
43. KynbTypa IUCKYCCHH.
44. KoMMyHHKaTUBHBIE AP PEKTH OPaTOPCKOIl peun B mpoliecce MyOIMyHOr0 BEICTYIIICHHUS.
45. Ynpasnenue He(hOpMaTbHBIMA KOMMYHHKAIIASIMHU B OpTaHU3AIINH.
MeTtoauyeckue peKOMeH/IAMHU N0 HAMMUCAHUIO pedepara, TpedoBaHUA K 0()OPMIICHHIO
Pedepar (ot nart. refero — cooOmiaro) — KpaTKoe U3JI0KEHHE B MICbMEHHOM BUJIE HAyYHO-
HCCJIEIOBATEILCKOM pabOThI CTYICHTA, T€ aBTOP PACKPBIBAET CYTh UCCIIENYeMOU MTPOOIEMBI, TPUBOIUT
pa3IUYHbIE TOUYKHU 3PEHMUSI, a TaKkKe cOOCTBEHHbIE B3Ikl Ha Hee. Coneprkanue pedepaTa JOIKHO OBITH
JIOTUYHBIM, a U3JI0KEHUE MaTepuaa JOHKHO HOCUTh TPOOIIEMHO-TEMAaTHIECKUI XapaKTep.
Kaxxnas pabota, HOocsmas pedepaTuBHBIN XapakTep, T0KHA ObITh 0OopMIIEHA B COOTBETCTBUU C
I'ocynapctBennbim O6pazoBatensabiM Ctannaprom (I'OCT).
Crpykrypa paéorbI:
- TUTYJIbHBIN JIUCT;
- OTJIaBJICHUE;
- BBeJICHUE (YKa3bIBACTCS aKTyallbHOCTb, 11€]1h, 3aJIa4H);
- He MeHee 3X IJIaB;
- BBIBOIbI (JINUHOE MHEHHUE);
- MIPUIIOKEHUS (€CITH €CTh);
- CIIUCOK UCTIOIb3YEMOU JIUTEPATYPHI.
Kaxapiii HOBBIN pa3/ies1 HAYMHAETCS C HOBOM CTPAHUIIBI.
Bo ssedenuu 00s3aTeNbHO NOJDKHBI OBITH YKa3aHBI CIEAYIONIUE TapaMeTphl: Tema pedepara;
npeaIMeT U 00BEKT UCCIIeI0BaHuUs; 1elb; 3a/1a4H; aKTyaJIbHOCTb; METO/Ibl UCCIIEI0OBAHUS.
B ocnosnoii wacmu GopMyIUpyIOTCS KITFOUEBBIC MOHSATHUS U TIOJIOKEHUS, BBITEKAIOIINE U3 aHATN3a
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TEOPETUYECKNX HCTOYHHUKOB (TOYEK 3pEHUs, MOJeNeH, KOHIEHII), TOKYMEHTAIbHBIX HCTOYHUKOB H
MaTepuaoB MPAKTUKHU, SKCIIEPTHBIX OLEHOK 110 BOIIPOCaM HCCIeAyeMOM MPoOIeMbl, a TAK)Ke Pe3yJIbTaToB
OIMIUPUUYECKUX HUCCIICOBaHMA. Pedepar HOCUT HCCIeNOBATENLCKHA XapaKTep, COAEPIKUT PE3YNIbTaThI
TBOPYECKOTO MOKCKA aBTOPA.

B 3axnmouenuu (1-2 crpaHulibl) MNOJABOJSATCS TJIABHBIE WTOTM aBTOPCKOrO HCCIEIOBaHUS B
COOTBETCTBUM C LENbI0 M 3aJadyaMH pedepara J[eJaroTcsi BBIBOABI WM JAlOTCS IMPaKTUYECKHE
PEKOMEHAALNH TI0 Pa3peIICHUIO UCCIIeyeMON POOIeMBbI.

TpeodoBanusi K 0(popMIIeHUIO PadOTHI:

- 00BEM 15-20 cTpanui;

- MoJIsl — 0 2 CM CBEPXY U CHU3Y, 3 CM — clieBa, 1,5 cM — cripaBa;

- BBIPAaBHUBAHHE TEKCTA TI0 IIHPUHE;

- HOMEpa CTpaHUI] — BHU3Y CTPAHUIIbL, CIIPaBa; HOMEP Ha MEepPBOil CTpaHUIIe HE yKa3bIBaeTCs;

- mpudt — «Times New Romany;

- OCHOBHOM TEKCT — 14 Keryb, MEXTYCTPOUHbINH WHTEpBal — 1,5 (OCHOBHOM TEKCT, MEKIY
a03aramm);

- ab3anHbpIi oTctymn — 1,25;

- paccTaHoOBKa MEPEHOCOB HE MPUMEHSIETCS;

- BCE JIMITHUE MPOOEbl YOUparoTCs, MEXKIY CIIOBAaMH JOHKEH OBITh TOJBKO OJHUH MPOOEIT;
3HAKU TPEMHHAHUS (32 UCKIIOYCHHEM THPE) CTaBATCS Cpa3y K€ 3a MPeIBapsIOlUM ero cioBoM 0e3
npo0ena;

- CCBUIKM — 3aTEKCTOBbIE (BBIHECEHHBIE 3a TEKCT pedepara M OhOpMIIEHHBIE KaK CIHCOK
HCIIOJIb30BAaHHOM TUTEpaTyphl B ajihaBUTHOM IMOPSIIKE), UCIIOIB30BaHNE aBTOMATUYECKUX IMTOCTPAHUYHBIX
CCBIJIOK HE JIOMTYCKAeTCS;

- HE MEHEe 5 NCTOUYHHKOB;

- ccbutkn opopmitsitorest B coorBercTBuu ¢ 'OCT P 7.0.100-2018 (mpunoxxenue 2);

- JUISL CBSI3M C TEKCTOM TOPSIIKOBBIA HOMEp OuOIMorpaduveckoil 3amucu W3 CIHCKa
JUTEPATyPhl YKA3bIBAIOT B OTCHUIKE, KOTOPYIO IPUBOIAT B KBaPATHBIX CKOOKaX B CTPOKY ¢ TeKcToM. Eciu
CCBUIKY NMPUBOAAT HAa KOHKPETHBIM ()parMeHT TEKCTa, B OTCHUIKE YKA3bIBAIOT MOPSAIKOBBIM HOMEp H
CTpaHUIIbI, HA KOTOPBIX TOMEIIeH OO0OBEKT CChUIKU. CBeleHHs pa3fenstorT 3amaroil. Ecnu orceiika
COJIEP’KUT CBEJCHHS O HECKOJIBKUX 3aTEKCTOBBIX CChUIKAX, IPYIIBI CBECHUN Pa3AesaioT 3HAKOM TOYKa C
3aIATOMN.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib PYKOBOACTBYETCS
CIEYIOIIUMU KPUTEPUSIMHU: — COOTBETCTBHE COJIEP)KAHUS TEKCTa BRIOPAHHON TeMe; — HAIMYMe YeTKOU U
JIOTUYHOM CTPYKTYPBI; — KAYECTBO aHAJTUTUYECKON pabOThI, MPOJICITAHHOM MTPU HanmucaHuu pedepara; 12 —
UCIIONIb30BAaHNE aJICKBATHBIX BBIOPAHHOW TEME JHMTEPATYPHBIX HCTOYHUKOB; — CAMOCTOSITEIIBHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTh C/EJaHHBIX aBTOpOM pedepara BBIBOJOB, COOTBETCTBHE UX
MOCTABIICHHOW IIeNIU; — OTCYTCTBUE Opdorpaduueckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKHX, a TaKXKe
(hakTH4YEeCKuX OIMOOK; — COOTBETCTBHE OGOPMIICHHS PAaOOTHI MPEIBABIIEMBIM TPEOOBAHUSIM; — CIAYU
pedepara B yCTaHOBJICHHBIN CPOK

5.3 HIPOMEXYTOUYHASA ATTECTALIUA

TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWM,
YMEHH, HABBIKOB U (MJTH) OTIBITA JIEATEIBHOCTH, XapaKTePU3YIOIIHUX 3TaIlbl (HOPMHUPOBAHUS KOMITETEHITUI
B IIPOLIECCE OCBOCHHS 00pa30BaTEIbHON MPOrpaMMBbI 5 ceMecTp

HToroselii TecT (€ 0OTBeTaMH) IS NPOBEPKHU ¢(POPMUPOBAHHOCTH KOMIIETEHIUIH

VYK-4. CnocobGeH oCyIecTBIATh JASTOBYI0 KOMMYHHKAITMIO B YCTHOM W MUChbMEHHOMW (dopMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTpaHHOM(BIX ) A3bIKe(ax)

YK-4.1. Ucnonb3yeT paznudabie GOpMBI, BUABl YCTHON M MMCbMEHHOM KOMMYHUKAIIMH HAa PYCCKOM
U MHOCTPAaHHOM(BIX) SI3bIKE(aX), UCTIONB3YET SI3bIKOBBIE CPENICTBA JJIS JOCTHKEHHS MPO(HEeCCHOHAIBHBIX
ejen

1. IlpounTaiiTe TeKCT M BbIOEpPUTE NPABUJIbLHBINH OTBET:

K counanbHO-ObITOBOMY KPACHOPEUUIO OTHOCST:

a) IDOWIICHHYIO pedb, 3aCTOIBHYIO peub (TOCT) U Jp.;
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0) IUIIIIOMAaTUYECKYIO PeUb, MMOJUTHYECKOE BBICTYIICHUE U JIP.;

B) HAay4YHBIN JTOKJIAJ], JIEKIUIO U JIp.

IIpaBUIBLHBINA OTBET a

2. IIpounTaiiTe TeKCT M BbIOepUTE NMPABUIbHBIN 0TBET: 3HAMEHUTOE BhICKa3bIBaHUE «S1 3HalO,
YTO 51 HUYETO HE 3HAI0» BOCXOIUT K (prstocodun apruHCKOTO MBICIUTEIIS:

a) ApucroTens;

6) IIporaropa;

B) Cokpara

IIpaBUIbLHBIN OTBET B

3. [IpouuTaiiTe TEeKCT U BbIOEepUTE NPABWIbHBIN 0TBeT. DopMaMu pean3auy AUaIorniecKoro
KpacHOPEUHUs SIBISIIOTCSA:

1) criop, muckyccus, 6ecena, HHTEPBBIO U T.1.;

2) peub Ha MEXKYHAPOIHOM KOH(EpPEHINH, TOKIal, COOOIICHIE,

3) MHCTPYKTUBHAS peyb, BOOAYIICBIIAIONIAS PeUb HA BOCHHO-TIOJIUTHYECKYIO TEMY

IIpaBuiabHbIi oTBeT 1

4. 3akonunte ¢pazy. OTBer cieayer 3anmucaTh ¢ MajJeHbKOW OYKBbl, B MMEHUTEJIbHOM
naje:xe. Bo3HUKIIAs B 4eIOBEYECKOM OOIIIECTBE CUCTEMA AUCKPETHBIX (pa3felibHbIX) 3HAKOB, CIyKalllas
JUISL 111 KOMMYHUKAIMKM U CTIOCOOHAs BBIPa3UTh COBOKYITHOCTh 3HAHUM U MPEACTAaBIECHUIN YelIoBeKa O
MUpE Ha3bIBAETCS

IIpaBuJIbHBII O0TBET A3BIK

5. 3akonuute ¢pady. OTBeT ciaeayeT 3amucaTb ¢ MaJeHbKOH OyKBbl, B HMEHUTEJbLHOM
najaexe. Paznen hpumonorndaeckoit HayKu, H3yJaroIfil peYeBYIO )KU3HB 00IIECTBA B ONPEICICHHYIO II0XY
(Touka 3peHHs OOBEKTHBHO-MCTOPUYECKAs) W YCTAHABIWBAIONIMN HA HAYYHOH OCHOBE IIpaBHIIA
MOJIb30BAHUS SI3BIKOM KaK OCHOBHBIM CpEACTBOM OOIIEHUs JIoJAell u opyaueM (QOpMUPOBAaHUSA U
BBIPKEHUS MBICTIEH HA3bIBAETCA

IIpaBWJIbHBII 0TBET KYJAbTYpPa pe4u

6. YcTaHoBHTe COOTBETCTBHE. MEX]Y OIIPEIEICHUEM U TEPMUHOM.

1 Peknama
2 Texkct

3 ITuceMmo

4 JlokymeHT

A. CoznmanHHas MIOABMM BCIIOMOTaTeIbHAas 3HAKOBasg CHCTEMa, KOTOpash HCIHOJb3YeTCs I
(uKcanmy 3ByKOBOH peyu.

b. lenoBas 6ymara, o0amarorias IOpUIUIECKON CHIION.

B. Undopmanus o ToBapax, pa3NUYHBIX BUAAX YCIYT C LEIbIO OMOBELICHHUS MOTpeOuTenei u
CO3/aHHs CIIPOCA HA TOBAphbI U YCIYTH.

I'. OObenHEHHAsE CMBICIIOBOM CBS3BIO MOCIIEA0BATEILHOCTH 3HAKOBBIX €IMHUI]

IpaBuabHblil oTBeT 1B2r3a40

7. YcTaHOBHTE COOTBETCTBHE. MEXK1Y ONIMCAHUEM TUIIOB PEUU U €r0 Ha3BaHUEM:

1. KoMMyHMKaTHBHass LeNNb: HApUCOBaTh, BOCIPOMU3BECTH KapTHHY, OXapaKTEpU30BaTh
NOJIOKEHHE Jien («MHp B cTaTHKe»). TunoBoe 3HaueHue: uHpopMaius 06 oObekTe (MpeaMeT, YeNOBeK,
coOBITHE, TIOHATHE), €T0 CBOMCTBA, CTPYKTYpa

2. KommyHuKaTHBHAs 11€)Ib: PaccKa3aTh O clydyae, 3MHU30/e, COOBITHH («MHUDP B AUHAMHKE)).
TumnoBoe 3HaUeHME: JUHAMUYHAS Tepeada CMEHBI COOBITUM, siBjeHUN. KoMmmo3uius: Havdamo coObITHS
(3aBsI3Ka), pa3BUTHE ACUCTBUS U KOHEI] COOBITHS (pa3Bs3Ka).

3.KomMMyHHKaTHBHAA 11€7Ib: JOKA3aTh MHEHHE 110 KAKOMY-JINOO BOIIPOCY € LIENbI0 yOeIuTh ajpecara
B UCTMHHOCTH HJIU JIO)KHOCTH TIOJI0KEHHUSI, TIPOKOMMEHTUPOBATH KaKOe-T100 SABICHHUE JeHCTBUTEILHOCTH
(«MHp B IPUUHUHHO-CIIEACTBEHHBIX CBA3SIX»).

A. Paccyxnenue

b.IloBecTBOBaHME

B.Onucanue

IIpaBuabHblii oTBeT 1B203a

8.IIpounTaiiTe TeKCT M BbIOCPHUTE NPABUJIbHBIN OTBET. Y K&KUTE CIIOBOCOUETAHNE, IOCTPOEHHOE
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C HapyILLIEHUEM JIEKCUUECKON COYETAEMOCTH:

1) cobpaTh OOJIBIIMHCTBO TOJIOCOB;
2) BEPUTH B HEMUHYEMYIO 1T00ey;
3) CHU3HUTH CE0ECTOMMOCTh

IIpaBuiabHbIH OTBET 2

9. IlpounTaiiTe TeKCT W BblI0epuTe NPABHJIbHBIA OTBeT. Kakoll M3 HMXKENEpEeYMCIEHHBIX
3JIEMEHTOB HE SIBJISIETCS YacThlO HEBepOAIbHON KOMMYHUKAIIUN?

a) JKECThI

0) MuUMHuKa

B) CJIOBa

T') MUCbMEHHBIE COOOIIICHUS

IIpaBWIIBHBIN OTBET: T)

1
0 A. "crinaxuanue"
. b. "ckpwiThIX AeiicTBuit"
II B. "6bIcTpOro pemeHus"
p I'. «3akpbITON OBEPH»
o [IpaBunbHbIN OTBET: b
q 11. 3akonunte ¢ppasy. OTBeT cieayer 3amucarb ¢ MaJeHbKOH OYKBbl, B MMEHHUTEJIbHOM
najgexe VCTopuyecku CIIOKUBIIAACA CHUCTEMa €IUHOOOpa3HBIX HAMMCAHWW, KOTOpas HCIOJIb3YeTcs B
WUCHbMEHHOW peur; pas3fen S3bIKO3HAHUS, H3Y4YalomUid MW pa3padaThIBAIONIUN CHCTEMY TIPaBUII,
alecreynBaroIInX eIMHO00pa3ue HaMCaHUH, Ha3bIBACTCS
i IIpaBuabHbIH 0TBET Opdorpadus
T 12 3akonuurte ¢pasy. OTBer cienyer 3ammcarb ¢ MaJeHbKOH OYKBbl, B MMEHHTEJIbHOM
aane:xxe OObICHHUTE, B YEM 3aKJII0YAETCS HOPMATUBHBIN acleKT KyJIbTYpPbI peUH.
IIpaBU/IBHBIN OTBET NIPAaBUIIBHOCTL PEUH
13. YcranoBure coorBercTBUe: OnpeaennTe NPUHAMICKHOCTh BETUKUX [IUTAT OpaTOpPaM:
I. Bo BpeMs BOMHBI 3aKOHBI MOJTYAT.
JIno — 3epkano aymu.
Hctuna no3naercs B cnope(auanore).
[IpecTynnenne HyK1aeTcs JIMIb B IPEAJIOTE.

A. Cokpar
u b. Mapk Tymmit [{luuepon B. Apucrorens

I'. JIykan Mapk AnHeil
B IpaBuabHblil oTBeT 11263248
bl 14. YcTaHOBHUTE MOCIIEN0BATEILHOCTS ATAIOB aJalTalldd JICJIOBOTO COOOIIEHHUS B MEKKYJIBTYPHOU
@ommyHukanuu. Bapuantel oTBera: 1. AHanmmM3 KyIbTYpHBIX OCOOCHHOCTEH IIeNeBO# ayauropuu 2.
@opMyTUpoBaHUE UCXOTHOTO cooOmeHus 3. ApanTauusi COOOLIEHUS C YYETOM MEXKYJIbTYPHBIX pazinuuid 4.
BH60p COOTBETCTBYIOIIETO CTUIISA U hopMaTa repenadn

- e ox e -
B

" IIpaBuiabHblil oTBET | > 2 —>3 >4
T 15. YcranoBUTE COOTBETCTBHE: Y KAKUTE MPAaBUIIBHOE COOTHOIIEHUE BUJI0OB KOMMYHUKAIUHN:
e 1. KOMMyHHKaIMH 110 (hopMe OOLICHUS

2. KOMMYHHKAIIIH TTO0 KaHAIaM OOIIEeHUS

3. KOMMYHHKAIIHH IO CYyOBEKTY U CPEICTBAM KOMMYHHUKAIIH

BapuaHTbl OTBETOB:

a) hopmasibHBIE U HE(hOpMaNbHbIE

0) MSKITMYHOCTHBIE © KOMMYHHUKAIIHH C TIOMOIIBI0 HH(POPMAITMOHHBIX TEXHOJIOTUI
B) BepOaJIbHBIC U HEBEPOATHHBIC

IIpaBuibHbIii 0TBeT: 1)-B; 2)-a; 3)-0

TR E®E 8T

VYK-4.2. CBo0OOJHO BOCIPHUHHUMACT, AHAIM3UPYET M KPUTUUYECKH OIICHWBAET YCTHYIO U
PHICBMEHHYIO [NIeJIOBYI0O HMH(OpPMAIMI0 HAa PYCCKOM M HMHOCTPAHHOM(BIX) SI3bIKE(axX), BBICTPAMBACT
§iTpaTErnio yCTHOTO U MUCbMEHHOTO OOIIEHUSI B paMKaX MEXKIMYHOCTHOTO U MEXKYJIbTYPHOI'O OOIICHUS
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16. IIpounTaiiTe TeKcT M BbIOepuTe NMPaBWILHBINA 0TBeT Kakoil U3 HIKENEpeunCICHHBIX (haKTOpPOB
OKa3bIBaeT HaMOOJbIlIEE BIMSHHE HA YCIEIIHOE MPOBEIECHUE MEKIYHApPOIHBIX JI€JIOBBIX MEPErOBOPOB?
Bapuantel orBera: A) I'myOGokoe 3HaHue crneuu¢puueckoil tepmunonoruu b) YmeHnue amantupoBaTh
CTpaTeruio OOILIEHUS C YYETOM MEXKYIbTYpPHbIX pasnuuuii B) Vcmonb3oBaHue HCKIIOYUTENBHO
nucbMeHHON (opMbl KOMMYHHKamu ') IlpuMeHeHne CI0KHBIX TEXHUYECKUX MTPE3CHTALNHI

IIpaBuiabHbBI 0TBET: O

17. IIpounraiiTe TeKCT M BbIOepHTe NPaBWIBHBbIN oTBeT Kakoil M3 cieqyromux METOJ0B
apnsercss Haubonee S(G(EKTHUBHBIM Ui YIyYLIEHUS HaBBIKOB JIEJIOBOM KOMMYHUKALIUM 4Yepes
IIPaKTHYECKOe IpuMeHeHue? BapuanTtel oTBeTa: A) Yyactue B poseBbIX Urpax u TpeHuHrax b) Urenue
nenoBoil nurepatypel B) M3ydenne teopermdeckux konuenmuii I') CpaBHEHHE pa3IUYHBIX CTHUJIEBBIX
10JX0/10B 0€3 MPaKTUKU

IIpaBuiabHbBII OTBET a

18. IIpouuTaiiTe TeKCT M BbIOepUTe NMPABWIBHBIN 0TBeT UTO Takoe MEXKYJIbTYpHas J1€10Bas
KoMMYyHUKaIus? BapuanTer otBeta: A) OOIeHEe BHYTPH OJTHOTO KYJIBTYPHOTO TpocTpancTBa b) OOMen
uHpopMaLKel MeXy MPEeICTaBUTEISIMU Pa3HBIX KyJIbTYp € yueToM uXx pasnuuuii B) Mcmonb3oBanue
WCKITFOUMTENIEHO aHTJIMMCKOTO sI3bIKa B JieioBoM oOmieHur [') OOMeH naHHBIMU 0e3 ydeTa KyJIbTYPHBIX
ocoOeHHoCTeH

IIpaBuiabHbIi 0TBET O

19. 3akonuure ¢pazy. OTBerT cienyer 3anucaTb ¢ MaJeHbKOW OyKBbI, B HMEHHUTEJIbLHOM
najgexe:? [Ipounraiite TEKCT, 3aIUIIUTE OTBET B BUJE YUCIa

Ha xaxayto MUHYTY IyOJIMYHOTO BBICTYIUICHUS IPUXOAUTCS ... MUHYT ITOJATOTOBKH

IIpaBuabHblil oTBeT: 20

20. 3akonunte ¢pa3zy. OTBeT cieayeT 3amucaTh ¢ MaJIeHbKOW OYKBbI, B MMEHHTEJIbHOM
najexe. ... -METOJl TOJIydyeHHs] HMH(QOpPMAlMU Ha OCHOBE BepOaTbHOU
KOMMYHUKAaIUU.

IIpaBuabHbIH 0TBET: becena

21. YcTraHOBHTE COOTBETCTBHE MEXKTY dJIeMEHTaMH 0a30BO KOMMYHHUKATHBHON KOMIIETCHTHOCTH
U uX omnpezaeneHnneM. JineMeHTsl Onpeaenenne

1. 3HaHWEe TEPMHUHOJIOTHM W 0a30BBIX MOHATHH 2. HaBbIKM YCTHOW NE€7TOBOM KOMMYHHUKAITUU3.
HaBbiky nucbMeHHON 1enoBoi kKoMMyHUKanuu 4. [IpuMeHeHne TeOpeTHYECKUX 3HaHUN B IPAKTUUECKUX
CUTyaIUsAX

A) ObecrieueHne TeOpPEeTUYECKOW 0a3bl M MOHUMAHUS KIIOYEBBIX TEPMUHOB. b) YMeHue detko
BbIpaXaTb CBOM MBICIM M BecTH meperoBopbl. B) CrnocoOHOCTh COCTaBIATH T'PaMOTHBIE EJIOBbIE
nokyMeHThI. I') [IpuMeHeHne oJydeHHbIX 3HaHUHN IS PELIEHUS pealbHbIX 33/1a4 B KOMMYHUKALIUH

IpaBuabHblii oTBeT: 1 > A;2 > b;3 > B;4—>1T

22. YcTaHoBHTE MOCJI€J0BATEIbHOCTD I11aT0B, HEOOXOAUMBIX JJI IPEOA0ICHUS MEXKKYIbTYPHBIX
pa3Iu4Mi B 1€JI0BOM KOMMYHHUKAIIMU Ha MEKAYHAPOIHBIX IIEPErOBOPAX.

Bapuantel orBeta: 1. M3yueHue KyabTypHBIX OCOOEHHOCTEH mapTHepoB 2. Anantanus
KOMMYHUKAITMOHHBIX cTpaTeruit 3. Beibop moaxoasmiero ctuis oomenus 4. [IpakTnyeckoe nmpuMeHeHne
Y KOPPEKTUPOBKA CTPATETUH B MPOLIECCE IEPETOBOPOB

NpaBWIbHBIN oTBeT: | -3 —>2 — 4

23. YcTaHOBHTE COOTBETCTBHME.. MEXIYy KOMIIOHEHTaMH YCIICIIHOM JI€IOBOM  yCTHOMU
KOMMYHUKAI[UU U UX OITUCAHUEM.

CootBerctBust Onucanue

1. Yerkas apTUKYJISUUS UM BBIPA3UTEIBLHOCTh 2. HaBbIkM akTHMBHOTO Ciiymianus 3. YMEHHE BECTH
neperoBopsl 4. Mcnionb3oBanue HeBepOAIbHBIX CPEICTB OOIIEHUS

A) CniocoOHOCTh BOCIIPUHUMATH M TIPABUJILHO MHTEPIPETUPOBATH CKa3aHHOE cOOeceTHUKOM. b)
['paMoOTHOE U CTPYKTYpHPOBAHHOE U3JI0KEHHUE CBOMX MbIciiel. B) HaBblk 1oCcTHXKEHMS B3aMMOITOHUMAHMUS
Y KOMIIPOMUCCHBIX pelieHui B auanore. I') D dexTuBHOE NCMOIb30BaHNE )KECTOB, MUMUKH U UHTOHALIMU
JUTSL YCUIICHUSI COOOIIEHUS

IpaBuabhelii oTBeT 1 > b;2 > A;3 > B;4 > T

31



24. IlpounTaiiTe TeKCT W Bbl0epuTe NMPaBWILHbIH OTBeT [IpounTaiiTe mMpUMEpPH PEUEBBIX
(GOpMyYITHPOBOK, OINpPENEINTE, KaKHe U3 HUX COOTBETCTBYIOT UEJIIOBEKY C PEAKTUBHBIM OTHOIICHHUEM K
JKU3HH (MPOYHUTANTE TEKCT, BRIOGPUTE IBA BEPHBIX BApHAHTA OTBETA):

a) Bcerna ectb BbIX0/, HAaJ0 TOJBKO CMOTPETHh BOKPYT U BUAETH HOBBIE BOZMOKHOCTH

6) Mo>XHO BBIOpATh HOBBIHM MOAXO] K JIOCTHKEHHUIO XKETAeMOT0 pe3yabTara

B) Sl HE MOT'Yy HUYErO caelaTh B 3TOW CUTyalluu

r) TpyaHo 4T0-1M60 NPEANPUHSATH, KOT/Ia KOMIIBIOTEP CTaphlii, HET HY>KHON MPOTPaMMBbl, OTKJIIOUEH
Nurtepner

IIpaBuibHbI 0TBET: 0), T)

25. IlpounTaiiTe TeKCT M BbI0epUTe NPABUJILHBINH OTBET

IIpaBuJbHbBII OTBET

26. YcraHOBHUTE NMPABUJILHYIO MOCJIEI0BATEJbHOCTh YKAXKUTE MPABUIIBHBIA MOPSAIOK 3TANOB
BEJICHUS JIEJIOBBIX IIEPETOBOPOB:

1) npunsTHE pelLIEHUs

2) oOcyxIeHue U TOpT

3) HOAroTOBKA U TUIAHWPOBAHUE

IIpaBuiabHbIi oTBeT: 3-2-1

27.YcTaHOBUTE NPABHJIBLHYIO OCJ€A0BaTeIbHOCTD. B KaKoii mocneoBaTeIbHOCTH HEOOX0IUMO
MPOUTH CJENYIOIIME ATalbl MPU aHAJIM3€ YINPaBICHUECKUX NAaHHBIX, YTOOBI 3()(HEKTUBHO HCIOIH30BAThH
CTaTHUCTUYECKUE METObl U 00ECIICUNTh MPUHITHE OOOCHOBAHHBIX PEIICHUI?

1. AHannu3 ga"HHBIX

2. ®opMyIupoBKa IPOOIEMBI

3. IloaroroBka JaHHBIX

4. IlpunsTre pemeHnit

5. COop naHHBIX

6. MnTepnperanns pe3yinbTaToB

IIpaBuiabHblil oTBeT: 2—-5-3-1-6-35

28. YcTaHOBUTE COOTBETCTBHE MEXAY KOMIOHEHTaMH 3(P(EKTUBHON JEIOBOM MHCHMEHHOU
KOMMYHHKAITUU U UX QYHKIHSIMH.

CootBercTBHs OyHKIIMU

1. CtpykTypupoBanHoe u3noxxenue nHpopmanuu 2. CoOaroieHue CTaHIapTOB AETIOBOT0 MUChMa 3.
Hcnonb3oBaHne KOPPEKTHOM TEPMUHOJIOTUHU 4. AanTaius CTUJIA MO UEJIEBYIO ayAUTOPUIO

A) Yérkoe ohopMiIeHHE TEKCTa C JIOTHYECKUM JiesieHHueM Ha JacTh. b) 'paMmoTHOE Hcnosnb30BaHme
npodeCCHOHAIBHON JIEKCUKH B TepMUHOB. B) ObGecnieuenne coOmoaeHuss HopM opdorpaduu U CTHIIA
nenooro oOmenus. ') Ilpucnocobnenne ToHaIBHOCTH U (popMaTa MUChbMa C YYETOM OXUIAHUN
MoJTyyaTes

IpaBuabHbli oTBeT 1 > A;2 > B;3 > b;4 > T

29. YcraHoBHTEe COOTBETCTBHE MEXKIYy STallaMH IMOATOTOBKH JIEJIOBOTO COOOIMIEHUS W MX
OINMCAHUEM.

[Tpuniumnel YpaBieHUs U 3HAYEHUS

1. Ananu3 nenmu u aynutopun 2.COop u aHanu3 ucxoaHod wuHpopmarmu 3.DopmupoBaHue
CTPYKTYpHI U conepkanus 4.PenakrupoBanue u puHaibHOE opopmIiIeHHE

A) OmpeneneHue TOro, Ui KOTO U C KaKoW Ienbio co3faéres coobmenue. b) Coop maHHBIX H
dakToB 117151 000CHOBaHUS cooOmeHus. B) Opranuzarius JIOrH4ecKoro MopsaKka u3JIoKeHuss Matepuaia. )
Hcnpasnenne ommOOK ¥ MOBBIIIEHUE KaueCTBA TEKCTA Mepe]] OTIPABKOIA.

IpaBuabhelii oTBeT 1 > A;2 > B;3 > b;4 > T

30. YcraHoBuTe COOTBETCTBHE MEXAY dTalaMH aJanTaldd JIEJIOBOTO COOOLICHHSA C Y4&TOM
MEXKYJIbTYPHBIX PA3IUYUI U UX OMUCAHUEM.

Oranbl Onucanue

1.M3ydeHne KyJabTypHBIX OCOOCHHOCTEH IIeIeBOM aynuTopuu 2.DopMyIHpOBaHUE HCXOJIHOTO
coobuienus 3. Axanraius conepxanus u ctuis 4. TecTupoBaHre 1 KOPPEKTUPOBKA HA IPAKTUKE

A) TlpenBapurenbHOe HCCIAEAOBaHUE TPAAUIUMK, HOPM U IieHHOCTeW ayautopuu. b) Cosmanme
06a30BOro BapHaHTa cooOIIeHHS Oe3 yuéTa KyIbTypHBIX HIoaHCOB. B) KoppekTupoBka TekcTa ais
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yCTpaHEHUsS] MOTCHIUATBHBIX HemonoHuMaHui. ') [IpumeHeHne cOOOIIeHHS B pPEallbHBIX YCIOBUSAX U
MOJTydeHHE OOpPaTHOM CBSI3H.
IIpaBuabHblii oTBeT: | > A;2 > b5;3 > B;4—->T

HNuctpykuus o BenosiHeHKIO. [Ipu oTBeTe Ha BOIIPOCHL:
BeiOpare oxmH npaBuibHBIE  OoTBeT. JlomosHUTH  (pa3y, CONOCTaBUThb, YCTaHOBHTH
II0CJIEI0BATEIbHOCTD

Bomnpocsl 1151 caMOCTOATENBHON OATOTOBKY K 3a4ETy
. Kommynukanus: onpenenenue, GyHKUNUN, BUIDL.
. KoMMyH#mKaIms Kak 0OCHOBA JIEIOBBIX OTHOIICHUH.
. Cneunduixa 1 OCHOBHBIE 337a4U JAETOBOM KOMMYHHUKAIUH.
. KoMMyHHKaTUBHBIE MO/IETTH B3aUMO/ICHCTBUS YYACTHUKOB JIETIOBOM KOMMYHUKAIIHH.
. KynbTypa nenoBbix KOMMyHHKAIUi B CETEBOM ITPOCTPAHCTBE.
. @akTopsl 3 (HeKTUBHON KOMMYHHKAIIHH.
. DIEMEHTHI ¥ 3Tallbl KOMMYHUKAIMOHHOIO IIpoliecca.
. ObpartHasi CBSI3b B /1€JI0BOI KOMMYHUKAIUH, ycI0BUA €€ 3()()EeKTUBHOCTH.
. Ucnionbs3oBanme 3eKkToB BOCIIPUATHS B IETIOBOM OOIICHHUH.
10. KommyHuKaTUBHBIE Oaphephl B IEIOBOM OOIICHUH, TPUYUHBI U YCIOBHSI BOSHUKHOBEHHSI.
11. ITpuemsbl ycTpaHeHUsI KOMMYHUKATUBHBIX 0aphepoB.
12. BepbanbHble cpelcTBa 1€I0BOr0 OOIIEHUS.
13. ®opMbI Cyl1IeCTBOBAHUSA SI3bIKA, THUIIBI COBPEMEHHOW PEYH.
14. KoMMyHUKaTHBHBIE KAUE€CTBA PEUH.
15. IIpuemMbI aKTUBHOTO CIYIIAHUS B IEIOBOM OOIIEHUH.
16. Ponb HeBepOaNbHBIX CPEICTB B KOMMYHHKAITUH, UX KIaccU(HUKaIus.
17. ®ynknuu, knaccupuKamus HeBEpOATbHBIX CPEICTB OOIIEHHUS, UX POJIb B MPOIECCe JEIOBON
KOMMYHHKAITUH.
18. IIpoGaema nHTEpIpETaINK HEBEPOATBHBIX CPEACTB B ACIIOBOM OOIIICHUH.
19. JlenoBas Gecena, 3Tarbl, IPUHITUIIBI U MPABUJIA POBEICHUS.
20. JlenoBblie COBENIaHUS U COOpaHUSI.
21. IIpaBuna u npuemMsl 3pHEKTUBHOTO TEASCPOHHOTO OOIICHUSI.
22. JlenoBbie IeperoBOphI: MOATOTOBKA U MIPOBEJCHHUE.
23. OcoOEHHOCTH MOJIEMHYECKOTO MAacTEpPCTBA B AETIOBOM KOMMYHUKAIIUH.
24. OcoOEHHOCTH SI3bIKA JACIIOBBIX OyMar v IOKYMEHTOB.
25. ®opMHpOBaHUE U COBEPIIEHCTBOBAHKE IIEPETOBOPHOTO MpoOIiecca.
26. Manunynsuusi, €€ TUIbI ¥ TPU3HAKH. 3alllUTa OT MAHUTTYJISIIIUAMA.
27. Ilcuxoyiorunyeckue TUIbl TUYHOCTH U UX MPOSBICHUE B MPOLECCE AETOBOM KOMMYHUKALIMH.
28. KoH(JIUKTHI B 1ETTOBBIX KOMMYHUKAITUSX.
29. [IpuHUUTIBL ¥ TpaBHIIa OECKOH(DIUKTHOTO OOIIECHUS.
30. CormanpHOE BIUSIHUE B JIETOBOM KOMMYHUKAIWH.
31. Opranuzanus 1 NpoBeJICHHUE JIETOBOTO COBEIIAHMUS.
32. CriocoObl HeHTpaM3aIuu «OJOKUPYIOIINX CUTYAIlUi B X0J/1€ COBEIIAHUS.
33. IIpe3enTanus kak ¢popma AeT0BON KOMMYHUKALIUH.
34. Camonpe3eHTalus B AEJTOBBIX KOHTAKTaxX.
35. Cnemnuduka, BO3MOKHOCTH U OTPAHUYEHUS TMCBMEHHOU J1eTI0BOM
KOMMYHHKAIMU. BHYTpeHHsIs mepenucKa: XapakTepucTUKa, 0COOEHHOCTH TEKCTa.
36. BHemHss mepenucka: XapakTepUCTHUKA, OCOOCHHOCTH TEKCTa, UCIOIb30BaHUE CTaHIAPTHBIX
SI3BIKOBBIX (popMyIT (KITuIIe).
37. OcHOBHBIE TPeOOBaHUS K 0()OPMIICHHUIO E€JIOBOTO MUChMA.
38. OcHoBHBIC BUABI OQUIIHATIBHBIX IETTOBBIX MTHCEM.
39. BHyTpeHHHE U BHEIIHHE MMCbMEHHBIE KOMMYHHUKAIUH.
40. ITcuxonoruveckass OCHOBA M SI3BIKOBBIE CPEJICTBA ITYOJIMYHOTO BHICTYTUICHHUS.
41. YnpasneHue OpraHu3alliOHHBIMUA KOMMYHUKAIUSIMHU.
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42. DnekTpoHHasi KOMMYHUKALUS: CYIIIHOCTh, OCOOCHHOCTH U (DYHKLIMH.

43. DTUYECKHE OCHOBBI JETOBbIX KOMMYHHUKAIIHIA.

44. TlyOnuyHOE BBICTYIUICHHE B CHUCTEME JICJIOBBIX KOMMYHUKAIIUWA: METOJAMKAa W TEXHUKA
OpraHu3aIuu.

45. Texuuku 3 (HEKTUBHOMN 1€T0BOM KOMMYHHUKAIIUH ITPH KOHTAKTE C JICJIOBBIM ApTHEPOM.

46. YcnoBus 3 (peKTUBHOTO PEYEBOTO BO3ICHCTBHS.

47. KoMMyHUKaTHBHBIC HABBIKH, HCIIOJIb3yEeMbIE B JIEJIOBOM Oecere.

48. MeXKyIbTypHBIE pa3uyus B A€JIOBOM KOMMYHHUKALIMH.

49. Oco0eHHOCTH KPUTUKH B CIIOPE.

50. XapakTepucTuka COBPEMEHHOTO JIEJIOBOTO MUChMa

6. METOAUYECKHUE MATEPUAJIbI, ONPEJAEJAIOIUE ITPOLUEAYPbHI OHEHUBAHUSA

KOMITIEKT OILIEHOYHBIX CPEICTB XpaHUTCS Ha Kadeape, MOICKUT OOHOBJICHHIO IO Mepe
HeoOxoaumocTH. JJIT TPOMEKYTOUHOM arTecTaliui B BUJE 9k3aMeHa Kaxaoe OC Mo JUCIHIUIMHE
OOHOBIISIETCS M yTBEpXKAAaeTcs 3a 14 mHell 1o Hadajga CECCMOHHOTO MEepHoJia U XPAHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKIIMOHUPOBAHHOTO A0cTymna. OTBETCTBEHHOCTh HECeT Kadepa.

[Topsimok mpoBeAeHUsT TEKYIIET0 KOHTPOJI YCIEBAEMOCTH W MPOMEXYTOYHOM aTTecTanuu
obygaronuxcst mo OIIOII pernmamentupyrorcs [lojokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH H
MPOMEKYTOUYHOM aTTECTAIIMN 00YJAIOIIMXCS TI0 MTPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texymuit KOHTPOJIb YCIIEBAEMOCTH SBJSIETCS (OPMOI KOHTPOJISI Ka4yeCcTBa 3HAHUN 00yJaromnXCs,
OCYIIECTBIISIEMOTO B MEKCECCHOHHBIN TMEepUoJ OOydYeHUsS C LEIbI0 ONpEeAeNeHUS KayecTBa OCBOCHHUS
OIIOII.

Tekyuit KOHTPOJIb YCIEBAEMOCTH OCYIIECTBISECTCS: HA JEKUUSX, MPAKTUYECKUX (CEMHUHAPCKUX )
3aHATUSAX, B paMKaX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuatonecss 3apaHee HHOOPMHUPYIOTCS O KPHUTEPHSIX M MPOLEAype TEKYLIero KOHTPOJIS
yCIIeBAa€MOCTH MPEIOAaBaTEIIMHU 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILITHHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYMIEM KOHTPOJIE XapakTepu3yeT OO0BeM M KadeCTBO BBHITIOJTHEHHOMN
oOydJaronuMcst paboThI IO TUCIUILTAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIET0 KOHTPOJS YCIIEeBAeMOCTH
00ydJaronuxcs, ONPEACNISIIOTC METOJAMYECKOW KoMuccHuer kadenpsl. BpiOmpaemblii BHI TEKYIIETO
KOHTpOJISl oOecrieurnBaeT Haubosee MOJMHBIM U OOBEKTUBHBIM KOHTPOJbL (M3MEpeHue U (hUKCHPOBAHHE)
YPOBHSI OCBOEHUS PE3yJIbTATOB 00YUEHHUS 110 TUCHUTUIHHE.

[IpenogaBaTeny MpenOCTAaBIAIOT CBEIEHUS O TEKYIICH yCIeBaeMOCTH OOYYaIOIIMXCS B paMKax
MPOBEJCHUS TEKYILIell aTTecTallid B CEMECTpe B JIeKaHaThl/ y4eOHBbIM OTAEeN MHCTUTYTa B CPOKH,
onpeJieJICHHbIE BHYTPEHHUMH PACIIOPSIAUTEIIbHBIMU JJOKYMEHTaMU UHCTUTYTA.

B 1mensax obecriedyeHus TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH IMIPENoAaBaTelb IMPOBOIUT
KOHCYJIbTALINH.

[IpenogaBatens, BeAYyUINI 3aHATHS CEMUHAPCKOTO THIIA, TPOBOAUT aTTECTALIMIO OOYUYAIOLIUXCS 32
OpoLIEAIINI  Tmepuoa. ATTecTalusi MPOBOAUTCA, €CIUM TPOBEJACHO HE MEHee 3 MpaKTUYECKHX
(ceMUHapCKUX) WK JTa0OpaTOPHBIX 3aHATHI, B YCTAaHOBJIEHHBIE JAEKaHAaTOM CpPOKH, HE pexe 1 pasa 3a
yueOHbI cemecTp. OOydaronuecs: aTTeCTYIOTCSl yTeM BBICTABICHHUS B COOTBETCTBYIONIYIO TPYITIOBYIO
BEJIOMOCTb 3aIIUCEH 10 CHUCTEME: «aTTECTOBAH» WM «HE aTTECTOBAHY.

[IpenoxaBaTenb, MPOCTABISISE UTOTH TEKYILIEW aTTECTAllMU, JOBOJUT pPE3yJbTaThl aTTeCTAlUU 0
CBEICHMSI CTYACHUECKON TIpynmbl U OOBSACHSAET NPUYMHBI OTPULIATENBHOM aTTeCTallud IO 3ampocy
oOyuJatomerocs.

[Tpu arTecTanyu 00y4arOmUXCsl YIUTHIBAIOTCA CIeAyIONIe (PakTOphI:

— pe3ynbTaThl pabOTHl HA 3aHSTHSIX, TOKa3aHHBIC MPU 3TOM 3HAHUS MO AUCIUILTHHE (MOIYIIO),
YCBOEHUE HABBIKOB IMPAKTHUYECKOTO MPUMEHEHUS TEOPETUYECKUX 3HAHUM, CTENEeHb AKTUBHOCTH Ha
MPaKTUYECKHUX (CEMUHAPCKUX ) 3aHATHSIX;

— pe3yabTaThl M AKTUBHOCTH YUACTHUSl B CEMHUHAPAX U KOJJIOKBUYMaX;

— pEe3ynbTaThl BHIMOTHEHHSI KOHTPOJIBHBIX padoT;

— pe3ynabTaThl W OO0BEM BBIIOJIHEHHBIX 3alaHUd B paMKaX CaMOCTOSATEIbHOW padOThI
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o0ydarmuxcs;

— pe3yNbTaThl JUYHBIX O€CEl CO CTYJEHTAaMH 10 MaTepHally y4eOHOW TUCIMIUIAHBI (MOTYJIf);

— TOCEIIEHHE CTYACHTaMH, CEMUHAPCKHUX U MPAKTUUECKUX 3aHATHH, JJaOOpaTOpHBIX padoT;

— CBOEBPEMEHHAs JUKBUAALMA 3aI0JDKEHHOCTEM II0 INPONACHHOMY MaTepually, BO3HHUKIIUX
BCJIEJICTBHE TIPOITyCKa 3aHATUH JHOO HEYHOBICTBOPUTENIBHBIX OIICHOK IO pe3yjibTaraM padoThl Ha
3aHSATHUSIX.

— PE3YIbTAThI HPOXOKIACHUA KOHTPOJBbHBIX TOYCK MO JUCIHUIIINHC.

I[IpomexyTouHasi arrTecTalusl OOYYAIOIMIUXCS WHCTHTYTA SBIsSIETCST (OPMOM  KOHTPOIIS
pe3yabTaToOB OOYUYCHHS 110 AMCHIUILUIMHE C IEThI0 KOMIUIEKCHOTO OMPEACICHUS COOTBETCTBUSI YPOBHS H
Ka4yecTBa 3HAHHUM, YMEHUH M HABBIKOB OOY4YaIOLIMXCS TPEOOBAHMIM, YCTAaHOBICHHBIM 00pa3oBaTeIbHOM
MPOTPaMMOii.

CDOpMI/IpOBaHI/Ie OLICHKU TCKYIICTO KOHTPOJIA YyCIICBACMOCTU U HpOMe)KyTO‘-IHOI\/'I aTTecTaluu 1o UuToraM
OCBOCHHS JTUCIHMIUTHHBI OCYIIECTBIISIETCS C HMCIIOJIb30BAaHUEM IMATHOAIBHOW CHUCTEMBI OIICHKH 3HAHUH
00yJaromuxcs.

Mertoandeckrne MaTepuabl, ONPEACISIIOIINE MPOIeTyphl OICHUBAHNS 3HAHHIA, YMCHUH, HABBIKOB
U (WIM) OmBITA JEATENBHOCTH, XapaKTEePU3YIOIIMX 3Tamnbl (opMHpoBaHUS KomreTeHUUH I[Ipouemypsl
OILICHUBAHMSI BKIIIOYAIOT B C€0sI TEKYIIUI KOHTPOJb M MMPOMEXKYTOYHYIO aTTECTAIHUIO.

TeKyH_II/II\/'I KOHTpPOJIb YCIICBACMOCTU MPOBOAUTCA C HCIOJB30BAHUCM OLCHOYHBIX CPCACTB,
NPEJICTaBICHHBIX B I1. 5 JAHHOTO MPHJIOKEHUs. Pe3ynbTaThl TEKyIIero KOHTPOJIS JOBOASTCS 10 CBEICHUS
CTYAICHTOB JI0 TIPOMEXYTOUHON arTecTanuu. [IpoMexxyTouyHas arrectanus nIpoBOIUTCS B ¢popMe 3adera.
3a4eT MPOBOAUTCS IO PACTIMCAHHIO IK3aMEHAIIMOHHOM CECCHH B TUCbMEHHOM Bu/ie. KoimuecTBo BOmpocoB
B K3aMeHannoHHoM 3aaanuu — 30. [IpoBepka 0TBETOB U 0OBSBICHUE PE3YIHTATOB ITPOU3BOIUTCS B JICHD
3adgera. Pe3ynbTaThl aTTeCTAIllMM 3aHOCITCS B DK3aMEHAIIMOHHYIO BEIOMOCTh M 3aYETHYIO KHIDKKY
cryaenta. CTyIeHThl, HE MPOULICAIIAE MPOMEKYTOUHYIO aTTECTAllMI0 MO TpaduKy CECCHUH, JOJIKHBI
JMKBUAUPOBATH 33/I0JDKCHHOCTD B YCTAHOBJICHHOM TOPSIZIKE.

7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJINHBI AJ51 UHBAJIM10B U JIML C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMU

AlanTupoBaHHBIE OIIEHOYHBIE MaTepualbl copepkarcs B anantupoBannoi OITOIT. O6yuyenue
00y4aromuXxcsi C OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3/J0POBbS IPH HEOOXOUMOCTH OCYIIECTBIISETCS
HAa OCHOBE aJanTHPOBAaHHOW paboyeil mporpamMmbl C HCIOJIB30BAHHEM CIIELMATIBHBIX METOJIOB
oOy4yeHHss W  JUJAKTHUYECKHMX  MaTepuajoB, COCTABICHHBIX C  YY4E€TOM  OCOOEHHOCTEH
NCUXO(U3UUECKOTO DPA3BUTHUS, HHIMBUIYaIbHBIX BO3MOXKHOCTEM M COCTOSHUS 3/10POBbS TaKHUX
oOydaromuxcst (00y4JaroIerocs).

CamocTrosTenbHas paboTa 00y4yaroUMXcs C OrPaHUYEHHBIMU BO3MOXKHOCTSMHU 370POBbSI U
WHBAJIHJIOB IMO3BOJISET CBOCBPEMEHHO BBISIBUTH 3aTPYAHCHUS U OTCTaBAaHHE M BHECTU KOPPEKTHBHI B
y4eOHYyI0 NeaTenbHOCTh. KOHKpeTHBIEe (hOPMBI U BHIBI CAMOCTOSITEIIBHOW PaOOTHI 00YJArOIITUXCS JIHIT
C OTPaHUYCHHBIMH BO3MOXXHOCTSIMHU 370POBbSl U HHBAIUJOB YCTAHABIMBAIOTCS MPEMOAABATEIIEM.
Br160p ¢hopm 1 BUIOB CaMOCTOSATEILHON pabOThl, 00yJalOIIMXCS C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMU
3I0pOBbSI 1 MHBAJHJIOB OCYIIECTBIIAETCS C yYETOM UX CIIOCOOHOCTEH, 0COOCHHOCTE BOCTIPUATHS U
TOTOBHOCTH K OCBOEHHIO yueOHOro MaTepuaina. @opMbl caMOCTOATEIbHONU PabOThl yCTaHABIMBAIOTCS
C Y4ETOM UHAMBUAYAIBHBIX MCUX0()HU3NIECKIX 0COOCHHOCTEH (YCTHO, MMCHbMEHHO Ha OyMmare Wid Ha
KOMIIbIOTEpE, B (hOpME TECTUPOBAHUS, DJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (OPMBI TPEACTABICHUS OLIEHOYHBIX CPEJCTB — B Me4aTHO (hopme uiu B popme
AMEKTPOHHOTO JOKyMeHTa. J[is oOydaromuxcsi ¢ HapyHIIeHUSIMH 3pEHHS] MpelycMaTpUBACTCS
BO3MOXXHOCTh TIPOBEJICHHUS TEKYIIEro M IPOMEXYTOYHOrO KOHTpOJs B ycTHOW dopme. Jlns
00y4aromuxcsi ¢ HapyUIeHUSIMH CllyXa MpeaycMaTpUBaeTCs BO3MOXKHOCTh MPOBEIEHUS TEKYIIETO U
IPOMEKYTOYHOT'O KOHTPOJIS B MUCBMEHHOM (popme.
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Tabmuua 7.1. Kateropun odyuatomuxcsi ¢ OB3, cnocoObl BocipusTHs: UMU HH(OpMAIHH

1 METOJBI UX 06y‘leHI/I5{.

Kareropuu oby4aronuxcs mo MeTtop! 00yueHUS
HO30JIOTHSIM

c Crnemeie.  Crioco0 | AyananbHO-KHHECTETHICCKHE, IPEIyCMaTpUBAIOIIAC  ITOCTYIUICHUE

HapYIICHUS | BOCTIPUSTH y4eOHOM MH(pOPMAITIH TOCPEIACTBOM CIIyXa M OCSI3aHMUS.

M W 3peHus | WH(OpMAaIuH: MoryT HCHONB30BaThcs MPH YCIOBWUH, YTO BU3yajbHas HH(MOpMAIUs
0CSI3aTEeNbHO- OyzZer aganTHpoBaHa s JIUI] C HAPYIICHUSAMH 3PSHHUS:
CITyXOBOW BU3YaJIbHO-KUHECTCTUIECKHE, Mpeamoyiaralonue  mnepeipadyy U
CnabGoBupsimue. BOCHPUATHE YIeOHOW H(POPMAIIUH TTPH TOMOIIY 3pESHUS U OCSI3aHVS,
Crioco6 ayauo-BU3yallbHbIE, OCHOBaHHBIE HA  MPEJICTaBICHHWE  Yy4eOHOM
BOCTIPUSATHUS nH(pOpPMAIUH, TIPH KOTOPBIX 3a/ICHCTBOBAHO 3PHUTEIBHOE M CIIYXOBOE
nH(pOpMAIUH: BOCTIPUSTHE;
3pUTENBHO- ayIu0-BU3yaIbHO-KMHECTETHUECKHE, 0a3UPYIONIUECs Ha TPEACTaBICHIH
0CSI3aTeNBbHO- nH(pOpMaIUK, KOTOpas IOCTyMaeT MO 3PUTEIBLHOMY, CIYXOBOMY W
CITyXOBOW OCsI3aTeNIbHOMY KaHallaM BOCIIPHUSTHE.

C I'myxue. Cnoco0 | BU3yallbHO-KHHECTETUUECKHUE, Mpenmoyiaralonue  mnepepadyy

HapyIICHUS | BOCTIPUSATH BOCIIPHUATHE YIeOHOW HHPOPMAIIH TIPH TIOMOIIIN 3PEHUS U OCSA3aHHUSL.

MU ciyxa | WH(pOpMAaIuu: MoryT UCHONB30BATBHCA TPU YCIOBUH, YTO ayAuajbHas WHGOpMAIHs
3pUTEIEHO- OyZeT aganTUpoBaHa JJIs JIUI] C HAPYIICHUSMH CITyXa.
0CSI3aTeNbHBIN ayauo-BU3yallbHbIE, OCHOBaHHBIE HA  MpPEJICTaBICHHWE  Yy4eOHOMH
Cna6ocnpnuamye. | WHGOPMAIUK, TMPH KOTOPBIX 3aJ€HCTBOBAHO 3PHUTENBHOE H CIIYXOBOE
Cnoco0 BOCHIPUSTHE;
BOCHIPHUSATHUS ayUaIbHO-KMHECTETUUECKUE,  IPEIyCMaTPUBAIONINE  IOCTYILICHHE
nHpopMaIuu: yueOHOM HH(pOPMAIMK TOCPEACTBOM ClIyXa M OCSI3aHUs,;
3puTenpHO- ayJIN0-BU3YaJIbHO-KMHECTETUUECKHE, 0a3UPYIONIUECS Ha TPEACTABICHUH
0CsI3aTeILHO- nH(pOpMAIUH, KOTOpas IOCTyIaeT MO 3PUTEIbHOMY, CIYXOBOMY H
CITyXOBOM OCSI3aTeTFHOMY KaHaiaM BOCTIPHUSITHE.

C Crioco6 - BHU3YaJIbHO-KMHECTETUYECKUE;

Hapymenus | BOCIPUATHA - ayano0-BU3yaJIbHbIC;

M - ayTnaNbHO-KHHECTETHUECKHUE;

H OMOPHO- | HHOPMAIHIH: - ayJIn0-BU3yaIbHO-KMHECTETHIECKHE.

JBUTATENb | 3PUTEIHHO-

HOT

0 ammapara | ocsA3aTeIbHO-
CIIyXOBOM

Tabmuna 7.2. — CriocoObl amantaui 00pa3oBaTeIbHBIX PECYpPCOB.

Vci1oBHBIE 0003HAYECHNA:

«+» —o0OpazoBaTenbHbII pecypc, He TPeOYIOIUil afanTauy;

«A Dy
O00yYJaOIIUXCsl WHBAIUJOB M JIUI]

aJanTUPOBaHHBIA (opMaT K OCOOCHHOCTSIM MpuemMa-tiepenadn HHpopManuu

c OB3 d¢opmar oOpa3oBaTenbHOrO0 pecypca, B TOM YHCIE C

MCIOJIb30BaHUEM CHEIIMAbHBIX TEXHUYECKUX CPECTB;
«AD»— anbTEepHATUBHBIN SKBUBAJICHT UCIIOJIB3YEMOT0 pecypca

Kateropuu Oo0pa3oBaTesnbHbIE pecypchl
o0yvarommxcs 1no DJIeKTPOHHbIE IleuaTHble
HO30JI0THsIM MYJbTHM | TrpaduyecKue ay/mo TEKCTOBbIE,
enma 3J1eKTPOHHBIE
aHAJIOTH
neYaTHbIX
M3AAHUI
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C Crnensle AD AD (nampumep, + AD AD (nampumep,
HapyIICHN CO3IaHue (Hampumep, HeYaTHBII
S MH MaTepuaIbHOMI ayJauno MaTepHa,
3peHHUs MOJIENN OTIHCaHNE) BBITTOJIHEHHBIH
rpaduyecKoro penbedHO-
o0BeKTa TOYEYHBIM
(3Dmogenn) mpudTom JI.
Bpatimns)
CrnaboBu AD AD + AD AD
st
e
C I'myxwue AD + AD + +
HapyIeHn (mampumep,
ST MH CITyXa TEKCTOBOE
OIIMCaHue,
THIIEPCCHIIK
)
Crnabocn AD + AD + +
BIIII
amye
C HapymeHusIMHU + + + + +
OTIOpHO-
JIBUT'aTEIILHOTO
ammapaTta

Tabmmma 7.3. - ®opMbI KOHTPOJIS U OIICHKU PE3YJIbTAaTOB 00yueHuss MHBAIHI0B 1 Jull ¢ OB3

Kareropun
o0yyaronuxcs
10 HO30JI0THSIM

®opMa KOHTPOJISI U OLEHKH Pe3yJIbTATOB 00y4eHUs!

C

- YCTHad IMpPOBCpKaA: NJUCKYCCUU, TPCHUHIU, KPYTJbIC CTOJIbI, C06€CC,Z[0BaHI/I$I, YCTHBIC

HapyIICHUSIMH KOJIJIOKBUYMBI U JIP.;

3pCHUA - C WCMOJB30BaHWEM KOMIIbIoTepa W cruernuaibHOoro [10: pabora ¢ 37IeKTPOHHBIMH
o0pa3oBaTelbHBIMUA  pEecypcaMH, TECTHpOoBaHWE, pedepaThl, KypCOBBIE  MPOCKTHI,
JVICTAHIIMOHHBIE (POPMBI, €CITH TTO3BOJISIET OCTPOTA 3PCHUS -
rpaduueckue paboTHl U Ip.

C - NHCBMCHHAs TIPOBEPKA: KOHTPOJIbHBIC, Tpauyeckue padoThl, TECTHPOBAHUE,

HAPYIICHUAMH JOMAIITHUE 33[aHus, ICCE, MTUChMEHHBIC KOJUIOKBUYMBI, OTYETHI H JP.;

ciyxa - C UCIIOJIb30BaHHEM KOMITbIOTepa W creruansHoro [10: pabota ¢ 3JIEKTPOHHBIMU
00pa3oBaTeIbHBIMU PECypCaMu, TECTUpOBaHKE, pedepatsl,
KYpPCOBBIE ITPOEKTHI, rpadUuecKue padoThl, TUCTAHIIMOHHBIC (HOPMBI U JIp.

C MUCbMEHHasl TPOBEPKA, C UCITOIB30BAHUEM CIICIIUATBHBIX TEXHUIECKUX

HapyIICHUSIMH

OTIOPHO- Cpe/CTB (aJbTEPHATHBHBIX CPEJICTBA BBOJIA, YIIPABICHHUS KOMITBIOTEPOM U JIp.):

JIBUTATEIIFHOTO | KOHTPOJIbHBIE, FpaduecKie padoThl, TECTHPOBAHNE, IOMAITHUE 3aJIaHHs, 3CCE,

amnmapara MUCHMEHHBIE KOJUIOKBHYMBI, OTYETHI U JIp.;

YCTHas MPOBEPKA, C NCIIOIB30BAHUEM CIEIIHATFHBIX TEXHHUECKUX CPEICTB
(cpencTB KOMMYHHUKAIMHK): JUCKYCCHU, TPEHUHTH, KPYTIIbIE CTOJIBI,
co0eceoBaHMs, YCTHBIE KOJUTOKBUYMEBI H Ip.;

C WCTIONIb30BaHNEM KOMITbIoTepa 1 cnenuaibHoro [10 (ampTepHaTHBHBIX
CpEACTB BBOJA U YIPABJICHUS KOMIIBIOTEPOM H Jp.): paboTa ¢ 3JeKTPOHHBIMHU
00pa3oBaTeIbHBIMU PECYpCcaMu, TECTUPOBAHUE, pedepaThl, KypCOBbIC MPOCKTHI,
I'paduueckue paboThl, IUCTAHIMOHHBIE (POPMEI - IPEANOYTHTEIIbHEE
00yYaroIUMCs, OTPAaHUICHHBIM B ITEPEIBIDKCHUN U JIP.
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7.1. 3AJAHMSA JIAA TEKYIIEI'O KOHTPOJIA U1 THBAJINIOB U JINIL
C O'PAHUYEHHBIMHU BO3MOKHOCTAMHU

Texymmii KOHTPOJb W MPOMEXKYTOUHAsl aTTecTanus oOydarommuxcs MHBaIuaoB u yun ¢ OB3
OCYILIECTBIISIETCS C UCIIOJIB30BAHNEM OLIEHOYHBIX CPEACTB, aAAITUPOBAHHBIX K OTPAHUYEHUSM HUX 310POBbS
¥ BOCHPUATHUS MH(OPMAIIMH, B TOM YHUCIIE C UCIIOJIb30BAHUEM CIICIIUAIBHBIX TEXHUYECKUX CPEJICTB.

Texymuit KOHTPOJIH YCTIEBAEMOCTH JJIsl 0Oyuaromuxcs uHBaIuAoB u juil ¢ OB3 HampaBien Ha
CBOEBPEMEHHOE BBISBIICHHE 3aTPYIHEHHUI U OTCTaBaHUS B 00yYEHUH M BHECEHHUS KOPPEKTHBOB B YUEOHYIO
JEeSTeNIbHOCTh. BO3MOXKHO OCyIIeCTBICHHE BXOAHOT'O KOHTPOJS AJIs OMpEIeNIeHUsl €ro CIoCOOHOCTEH,
0C0OEHHOCTEH BOCTIPUSATHS X TOTOBHOCTH K OCBOCHHUIO y4eOHOT0 MaTepuaia.

7.2. 3AJIAHMSA JJIS1 MTPOMEXYTOYHOM ATTECTAIIMU 1JIsI THBAJIUJIOB U JINII C
OI'’PAHUYEHHBIMHA BO3MOXKXHOCTSIMHA
dopMa  NPOMEKYTOYHOM  aTTECTAMU  YCTAaHABIMBACTCA C  yY4E€TOM  HHIUBHUIYAJIbHBIX
MCUXO0(PU3NIECKIX 0COOEHHOCTEH (YCTHO, TUCBMEHHO Ha Oymare, MMCbMEHHO Ha KOMIBIOTEpe, B opMme
TCCTUPOBAHUS U T.H.). HpI/I HCOGXOI[I/IMOCTI/I O6y‘IaIOH_II/IMC$I npeaoCTaBIACTCA JOIMMOJIHUTCIILHOC BPEMS IJId
MOJATOTOBKH OTBeTa. [IpomMexyTodHass aTrTecTanus, NPH HEOOXOIUMOCTH, MOXET MPOBOIUTHCS B
HECKOJIBKO 3TaroB. {1 3TOro peKOMeHIyeTCsl UCIOIb30BaTh PYOEKHBIN KOHTPOJb, KOTOPBIN SBISETCS
KOHTPOJILHOM TOYKOM 0 3aBEPIICHUIO H3YYCHUS pa3/ielia WIH TeMbI JUCIUTUTNHBI, MEXKTUCITUTITHHAPHOTO
Kypca, MPaKTHK U €€ Pa3JIelioB C IEbI0 OLIEHUBAHUS YPOBHS OCBOSHUS MPOTPAMMHOTO MaTepuaia. GopMel
U CPOK MPOBEICHUS PYOEKHOTO KOHTPOJISI OTPEACIISIOTCSI
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	1. ПЕРЕЧЕНЬ КОМПЕТЕНЦИЙ И ЭТАПЫ ИХ ФОРМИРОВАНИЯ В ПРОЦЕССЕ ОСВОЕНИЯ ДИСЦИПЛИНЫ
	Рабочей программой дисциплины (модуля) предусмотрено формирование следующих компетенций:
	2. СТРУКТУРА ФОС ПО ДИСЦИПЛИНЕ
	3. ПОКАЗАТЕЛИ И КРИТЕРИИ ОЦЕНКИ КОМПЕТЕНЦИЙ
	4. ШКАЛА ОЦЕНИВАНИЯ РЕЗУЛЬТАТА
	5. ПЕРЕЧЕНЬ ЗАДАНИЙ ПО ДИСЦИПЛИНЕ
	5.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ:
	5.2 КОНТРОЛЬНЫЕ ВОПРОСЫ ДЛЯ ТЕКУЩЕЙ АТТЕСТАЦИИ ОБУЧАЮЩИХСЯ
	Методические рекомендации:
	контрольная точка - в форме теста (письменная).
	Контрольная точка в форме диспута (устная).
	Рекомендуемый перечень вопросов
	1. Общение как коммуникативная деятельность. Интерактивный, коммуникативный и перцептивный аспекты общения.
	2. Интерактивная функция общения. Организация совместной деятельности.
	Позиции в общении.
	3. Коммуникативные роли. Ситуации взаимодействия: социальные, целевые, психологические.
	4. Стратегии взаимодействия: избегание, соперничество, уступка, компромисс, сотрудничество.
	5. Внутригрупповые и межгрупповые дискуссии.
	6. Методы активного обучения и развития, формирование ситуативного и стратегического мышления.
	7. Перцептивная функция общения. Контакт, приемы его установления.
	8. Установки и их влияние на контакт.
	9. Управление контактом в диалоге, в дискуссии.
	10. Тренировка и правила сообщения обратной связи. Обратная связь (негативная и позитивная) как способ контроля контакта в разговоре. Проблемы нахождения взаимопонимания.
	11. Круги общения и уровни понимания. Когнитивное, дивергентное, конвергентное мышление.
	12. Роль эмпатии и рефлексии в деловом общении. Развитие сензитивности как условие конструктивного взаимодействия.
	13. Виды деловых контактов: деловой разговор, беседа, деловое совещание, деловая встреча, собрание.
	14. Коммуникативные роли субъектов общения. Уровни правового, нравственного
	общения, манипулирования, «рефлексивной игры».
	15. Публичное выступление. Специфические особенности речи. Информационная, убеждающая, побуждающая речь. Механизмы и практические приемы завоевания внимания аудитории.
	16. Деловая полемика: спор, дебаты, дискуссии, прения. Позиции участников полемики и правила их поведения. Уловки, сомнительные приемы и «хитрые» аргументы для реализации коммуникативных намерений участников полемики.
	Техника продуктивной аргументации.
	17. Консультирование и телефонная коммуникация в работе с клиентами.
	18. Презентации. Подготовка к презентации и психологические приемы ее проведения.
	19. Коммуникативные барьеры: логический, стилистический, лингвистический, фонетический.
	20. Психологические барьеры: барьер первого впечатления, установки, отрицательных эмоций.
	21. Слушание и проблемы понимания информации. Физические барьеры в коммуникации.
	22. Типы сигналов тела: поза, мимика, жестикуляция, дистанцирование, интонация, походка. Вербализация ощущений. Внешняя поза и внутренняя позиция.
	23. Зоны и дистанции. Статус, интимная зона и безопасность. Личная, общественная, открытая зоны. Сигналы дистанции.
	24. Имидж специалиста и секреты успешной коммуникации
	Контрольная точка - в форме деловой игры (устная).
	Деловая игра №1
	Цель: выявить лидера в группе.
	Задачи: обучение школьного актива организаторским навыкам, развитие
	коммуникабельности, развитие творческих способностей студентов.
	Подготовка к игре
	- выбираются эксперты из числа учащихся в зависимости от количества участвующих команд. Работа экспертов заключается в следующем: раздача цветных карточек участникам команд в зависимости от проявляемых ими качеств.
	- приготовить цветные карточки для работы экспертов: красные, синие, зеленые, желтые, черные, белые (количество карточек не ограничено).
	- приготовить для каждой команды бумагу, клей, карандаши цветные, ручки, ластики.
	Ход игры
	«Визитка» команды
	Задание ведущего: придумать название, девиз и творчески представить команду.
	«Зоопарк»
	Задание ведущего: составить из спичек животных (каждый участник команды должен
	положить свою спичку в общий рисунок фигуры животного).
	Примеры животных: слон, крокодил, черепаха, жираф (в зависимости от количества команд).
	Самое… самое… самое
	Задание: каждой команде придумать конкурс на «самое, самое, самое» (по типу рекордов из книги Гиннеса), провести с другими командами и вручить приз победителю.
	«Организаторское домино»
	Задание: разложить в правильной последовательности карточки с названиями этапов
	коллективного творческого дела.
	- идея дела,
	- обсуждение идеи дела с группой товарищей,
	- коллективное планирование дела (конкурс предложений, «мозговая атака»,
	работа групп),
	- создание совета дела,
	- работа совета с предложениями в план дела,
	- утверждение плана дела,
	- распределение сил на подготовку заданий,
	- создание и работа творческих групп по подготовке дела,
	- организация помощи взаимодействия,
	- рекламирование дела,
	- смотр готовности,
	- проведение дела,
	- подведение итогов дела советом дела,
	- сбор по подведению итогов дела (оценка самого дела и совета дела, награждение, «уроки на будущее»,
	- последействие (уточнение, пополнение «копилки интересных дел»).
	«Массовая игра»
	задание: придумать и провести массовую игру с другими командами.
	«Разговор животных в парах»
	задание: придумать тему разговора и проговорить ее «языком животных».
	Пары животных: собака – кошка, курица – осел, воробей – корова, свинья – баран.
	«Ромашка»
	Задание: 1-й вариант – пропеть песню «В лесу родилась елочка» как церковный хор, хор оленеводов Чукотки, хор детского сада, армейский хор.
	2-й вариант – инсценировать сказку «Репка» в жанрах комедии, драмы, детектива, триллера.
	«Аукцион идей»
	Задание: предложить мероприятия по данной тематике.
	«Афиша»
	Задание: придумать текст и нарисовать плакат, который повесят у гардероба, столовой, кабинета директора, учительской.
	Мозаика лидера
	Задание: наклеить каждому участнику команды на чистый лист бумаги свой набор полученных разноцветных карточек. Подписать фамилию, имя, класс, школу.
	Конкурсы оценивают жюри, бальная система произвольная.
	Анализ мозаики лидера
	Преобладание определенного цвета карточек выявляет следующее:
	Красный – эмоциональный характер.
	Синий – генератор идей.
	Зеленый – организатор КТД.
	Желтый – резерв, наблюдатель.
	Черный – дезорганизатор.
	Белый – исполнитель.
	2. Деловые переговоры: подготовка и проведение
	Цель игры - приобретение навыков определять стили поведения людей, а также какой именно стиль общения нужно использовать для успешного и эффективного сотрудничества, принятия решений.
	Количество участников может быть не более 20 человек. Время 50 минут.
	Тема Ролевая игра «Дискуссия»
	Роли: 1)Организатор 2) Спорщик 3)Оригинал. 4)Заводила 5)Соглашатель.
	Ход игры: из всей группы выбирается пять участников, те, кто не задействованы в
	игре, садятся в кругу, а участники садятся в центр этого круга.
	Участники игры получают заранее приготовленные карточки, на которых написана
	инструкция. Показывать карточки нельзя, так как остальные должны будут угадать
	какую роль, указанную на карточке, исполняет участник.
	Роли в этой игре соответствуют распространенным стилям поведения:
	1. Организатор. Его целью является выявлений позиций всех участников. Он
	спрашивает мнение каждого, задает уточняющие вопросы, активно учувствует в
	дискуссии, подводит промежуточные и окончательные выводы, высказывает свое
	мнение последним. 2. Спорщик. Спорит по поводу и без, пытается опровергнуть
	любое высказывание.
	3. Оригинал. Высказывает неожиданные, немного бессмысленные, понятные
	ему одному предложения и суждения, в разговоре участвует не очень активно,
	высказывается не более пяти раз.
	4. Заводила. Очень эмоционален и позитивен в своих высказываниях.
	Говорит много, старается склонить всех к своей точке зрения. Не слушает
	окружающих, если те не согласны с его мнением.
	5. Соглашатель. Не спорит, со всеми во всем соглашается. Целью этого стиля поведения является не поиск эффективного решения, а бесконфликтное общение.
	Контрольная точка в форме коллоквиума (устная).
	Контрольная точка - в форме заданий (письменная).
	ПРИМЕРНАЯ ТЕМАТИКА РЕФЕРАТОВ
	Темы рефератов
	1. Коммуникация как основа деловых отношений.
	2. Коммуникативная культура в деловом общении
	3. Специфика и основные задачи деловой коммуникации.
	4. Участники деловой коммуникации, ее целевая аудитория.
	5. Смысловые и эмоциональные аспекты деловой коммуникации.
	6. Соблюдение норм языка и культуры речи в деловой коммуникации.
	7. Обратная связь в деловой коммуникации, условия ее эффективности.
	8. Коммуникативные навыки, используемые в деловой беседе.
	9. Культура речи в деловом общении.
	10. Основы невербального общения.
	11. Основы графологии в деловом общении.
	12. Манипуляции в общении.
	13. Правила конструктивной этики.
	14. Языковое своеобразие деловой переписки.
	15. Стратегии устных деловых взаимодействий.
	16. Основные модели и стили деловых коммуникаций.
	17. Стратегия и тактика информационного воздействия на участников в процессе коммуникации.
	18. Коммуникативные каналы и средства деловой коммуникации.
	19. Символы и знаки в процессе в коммуникации, их интерпретация и восприятие.
	20. Коммуникативная культура современного специалиста.
	21. Деловые переговоры, их подготовка и проведение.
	22. Взаимное доверие как основа деловой этики.
	23. Основные принципы письменных коммуникаций.
	24. Языковое своеобразие деловой переписки.
	25. Стратегии письменных деловых коммуникаций.
	26. Искусство комплимента.
	27. Этикет приветствий и представлений.
	28. Методы и навыки ведения телефонных переговоров.
	29. Этика и психология речевой деловой коммуникации.
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